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Introduction
About the Consumer Financial Protection Bureau
The Consumer Financial Protection Bureau (CFPB) is a 21st century agency 
WKDW�KHOSV�FRQVXPHU�ƓQDQFH�PDUNHWV�ZRUN�E\�PDNLQJ�UXOHV�PRUH�HIIHFWLYH��E\�
FRQVLVWHQWO\�DQG�IDLUO\�HQIRUFLQJ�WKRVH�UXOHV��DQG�E\�HPSRZHULQJ�FRQVXPHUV�
WR�WDNH�PRUH�FRQWURO�RYHU�WKHLU�HFRQRPLF�OLYHV��/HDUQ�PRUH�DW�https://www.
FRQVXPHUƓQDQFH�JRY

About Your Money, Your Goals
<RXU�0RQH\��<RXU�*RDOV�LV�D�ƓQDQFLDO�HPSRZHUPHQW�UHVRXUFH��)LQDQFLDO�
empowerment is about building the skills you need to manage money and to 
FKRRVH�WKH�ƓQDQFLDO�SURGXFWV�DQG�VHUYLFHV�WKDW�ZRUN�IRU�\RX��

<RXU�0RQH\��<RXU�*RDOV�LV�GHVLJQHG�IRU�DQ\RQH�ZKR�ZRUNV�ZLWK�SHRSOH�OLYLQJ�ZLWK�
ORZ�LQFRPHV��0D\EH�\RX�DUH�SDUW�RI�D�QRQSURƓW��FRPPXQLW\�EDVHG��RU�SULYDWH�
VHFWRU�RUJDQL]DWLRQ��RU�ZRUN�LQ�D�JRYHUQPHQW�DJHQF\�GHGLFDWHG�WR�KHOSLQJ�WKH�
public. 

$W�WKH�FHQWHU�RI�<RXU�0RQH\��<RXU�*RDOV�LV�WKH�ƓQDQFLDO�HPSRZHUPHQW�WRRONLW��
7KH�WRRONLW�JLYHV�\RX�WKH�WRROV�DQG�LQIRUPDWLRQ�\RX�QHHG�WR�KHOS�SHRSOH�VHW�DQG�
DFKLHYH�JRDOV��EXLOG�VNLOOV�LQ�PDQDJLQJ�PRQH\��FUHGLW��DQG�GHEW��DQG�FKRRVH�
ƓQDQFLDO�SURGXFWV�WKDW�DUH�ULJKW�IRU�WKHP��(DFK�SHUVRQ�KDV�GLIIHUHQW�FLUFXPVWDQFHV�
DQG�LGHDV�WKH\�FDQ�EHQHƓW�IURP��VR�\RX�FDQ�VHOHFW�WKH�WRROV�WKDW�EHVW�PHHW�WKHLU�
needs and just work with those topics.

Your Money, Your Goals for people with criminal records
There are an estimated 70 million to 100 million people with criminal records in 
WKH�86���,Q�������MDLOV�UHSRUWHG�PRUH�WKDQ����PLOOLRQ1�DGPLVVLRQV��(YHU\�\HDU��PRUH�
WKDQ��������2�LQGLYLGXDOV�DUH�UHOHDVHG�IURP�SULVRQ��%ODFNV�DQG�+LVSDQLFV�DUH�
GLVSURSRUWLRQDWHO\�UHSUHVHQWHG�LQ�SULVRQ�DQG�MDLO�SRSXODWLRQV��)RU�H[DPSOH��DV�RI�
�����IRU�HYHU\���������UHVLGHQWV�LQ�WKH�8QLWHG�6WDWHV�LQ�HDFK�JURXS��WKHUH�ZHUH�
������%ODFN�UHVLGHQWV�LQ�SULVRQ������+LVSDQLF�UHVLGHQWV��DQG�����:KLWH�UHVLGHQWV��

1   U.S. Dep't of Justice, Bureau of Justice Statistics, Jail Inmates in 2019 (March 2021) available at 
https://www.bjs.gov/content/pub/pdf/ji19.pdf

2 U.S. Dep't of Justice, Bureau of Justice Statistics, Prisoners in 2019 (Oct. 2020) available at 
https://www.bjs.gov/content/pub/pdf/p19.pdf 

https://www.consumerfinance.gov
https://www.consumerfinance.gov
https://www.bjs.gov/content/pub/pdf/ji19.pdf
https://bjs.ojp.gov/content/pub/pdf/p19.pdf


5 FOCUS ON REENTRY: CRIMINAL JUSTICE

As noted in a CFPB report: "Because of demographic differences in incarceration 
UDWHV�DPRQJ�UDFHV��WKH�GLIƓFXOW\�RI�IRUPHUO\�LQFDUFHUDWHG�LQGLYLGXDOV�LQ�DFFHVVLQJ�
the banking system upon release also reinforces racial disparities in access to 
ƓQDQFLDO�SURGXFWV��3�0DQ\�RI�WKHVH�MXVWLFH�LQYROYHG�LQGLYLGXDOV�IDFH�EDUULHUV�WR�
VXFFHVVIXO�UHHQWU\��0DQ\�EDUULHUV�WR�DFFHVVLQJ�MREV��KRXVLQJ��HGXFDWLRQ�DQG�RWKHU�
NH\�UHLQWHJUDWLRQ�RXWFRPHV�KDYH�ƓQDQFLDO�FKDOOHQJHV�DWWDFKHG�WR�WKHP�

7KH�&)3%�GHYHORSHG�WKH�<RXU�0RQH\��<RXU�*RDOV��)RFXV�RQ�5HHQWU\�JXLGH�
WR�KHOS�IURQWOLQH�VWDII�ZRUNLQJ�ZLWK�LQGLYLGXDOV�DIIHFWHG�E\�WKH�FULPLQDO�MXVWLFH�
V\VWHP�DGGUHVV�ƓQDQFLDO�FKDOOHQJHV��7KLV�JXLGH�LQFOXGHV�WRROV�DQG�LQIRUPDWLRQ�
IURP�WKH�WRRONLW�DORQJ�ZLWK�LQIRUPDWLRQ��WLSV�DQG�WRROV�EDVHG�RQ�LQVLJKWV�IURP�
SHRSOH�GHDOLQJ�ZLWK�WKH�LPSDFW�RI�WKHLU�FULPLQDO�UHFRUGV��<RXU�0RQH\��<RXU�*RDOV�
LV�FHQWHUHG�RQ�WKH�FRUH�SKLORVRSK\�WKDW�HYHU\RQH�KDV�WKH�ULJKW�WR�FRQWURO�WKHLU�
PRQH\�DQG�PDNH�WKHLU�RZQ�ƓQDQFLDO�GHFLVLRQV�

7KLV�JXLGH��WKH�WRRONLW�DQG�UHODWHG�PDWHULDOV�DUH�IUHH�DQG�DFFHVVLEOH�WR�DVVLVW�
RUJDQL]DWLRQV��WKHLU�VWDII�DQG�YROXQWHHUV�LQ�XVLQJ�WKH�<RXU�0RQH\��<RXU�*RDOV�
resources. These resources make it easy for organizations to:

 � 7UDLQ�RWKHUV�RQ�WKH�XVH�RI�WKH�WRRONLW��JXLGHV�DQG�ERRNOHWV

 � Integrate the resources and training into the organization’s work

 � 'HYHORS�D�UHIHUUDO�JXLGH�IRU�ORFDO��VWDWH��DQG�QDWLRQDO�UHVRXUFHV�IRU�FRQVXPHU�
ƓQDQFH�LVVXHV

 � $VVHVV�ZKHWKHU�WKH�WUDLQLQJ�DQG�WRROV�KHOS�VWDII�DQG�YROXQWHHUV�KDYH�PRUH�
FRQƓGHQFH�DERXW�ƓQDQFLDO�LVVXHV�DQG�GHFLVLRQ�PDNLQJ

<RXU�0RQH\��<RXU�*RDOV��)RFXV�RQ�5HHQWU\�LV�DYDLODEOH�DV�D�GRZQORDGDEOH�3')�ƓOH��
Hard copies can be ordered free of charge at https://pueblo.gpo.gov/CFPBPubs/
CFPBPubs.php?CatID=36�(DFK�WRRO�LQ�WKLV�JXLGH�LV�G\QDPLF�DQG�LQWHUDFWLYH�DQG�
FDQ�DOVR�EH�GRZQORDGHG�LQGLYLGXDOO\�KHUH��KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�
consumer-tools/educator-tools/your-money-your-goals/companion-guides/

If you are working with individuals in correctional facilities, 
we have individually wrapped, binderless booklets 
available at https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.
php?NavCode=XA&CatID=36&PHPSESSID=1p4c55v1livkqpbdr70hjhakt1

3 Consumer Financial Protection Bureau, Taskforce on Federal Consumer Financial Law Report, 
Vol. 1, p. 556 (Jan. 2021) available at KWWSV���ƓOHV�FRQVXPHUƓQDQFH�JRY�I�GRFXPHQWV�FISEB
WDVNIRUFH�IHGHUDO�FRQVXPHU�ƓQDQFLDO�ODZBUHSRUW�YROXPH��B��������SGI

https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?CatID=36
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?CatID=36
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?NavCode=XA&CatID=36&PHPSESSID=1p4c55v1livkqpbdr70hjhakt
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?NavCode=XA&CatID=36&PHPSESSID=1p4c55v1livkqpbdr70hjhakt
https://files.consumerfinance.gov/f/documents/cfpb_taskforce-federal-consumer-financial-law_report-volume-1_2021-01.pdf
https://files.consumerfinance.gov/f/documents/cfpb_taskforce-federal-consumer-financial-law_report-volume-1_2021-01.pdf
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How to use Focus on Reentry
This guide — Focus on Reentry — complements the Your 
0RQH\��<RXU�*RDOV�ƓQDQFLDO�HPSRZHUPHQW�WRRONLW��<RX�FDQ�
use this guide as a primary resource and supplement it with 
the full toolkit when you need additional information and 
tools.
7KH�LQWURGXFWLRQ�WR�WKH�<RXU�0RQH\��<RXU�*RDOV�WRRONLW�LV�IRU�\RXŋWKH�VRFLDO�VHUYLFHV�
VWDII��YROXQWHHUV��RU�RWKHU�LQGLYLGXDOV�ZKR�SURYLGH�VHUYLFHV��7KLV�LQIRUPDWLRQ�FDQ�KHOS�
\RX�SUHSDUH�WR�XVH�WKH�WRRONLW��,I�\RX�DUH�QRW�DOUHDG\�IDPLOLDU�ZLWK�WKH�<RXU�0RQH\��<RXU�
*RDOV�WRRONLW��ZH�VXJJHVW�UHYLHZLQJ�LW�DV�WKH�ƓUVW�VWHS��ZZZ�FRQVXPHUƓQDQFH�JRY�
your-money-your-goals

What’s inside Focus on Reentry
)RFXV�RQ�5HHQWU\�Ŋ�OLNH�WKH�<RXU�0RQH\��<RXU�*RDOV�ƓQDQFLDO�HPSRZHUPHQW�WRRONLW���
consists of a set of ten modules that organizations may integrate into their daily work 
ZLWK�WKH�SHRSOH�WKH\�VHUYH���,W�ZDV�QRW�GHVLJQHG�DV�D�FXUULFXOXP��7KHVH�PRGXOHV�
IXQFWLRQ�LQGHSHQGHQWO\�RI�RQH�DQRWKHU��FDQ�EH�XVHG�LQ�DQ\�FRPELQDWLRQ�RU�RUGHU��DQG�
DUH�DSSURSULDWH�IRU�SHRSOH�LQ�D�ZLGH�YDULHW\�RI�VHWWLQJV���6WDII�DQG�YROXQWHHUV�XVLQJ�WKH�
PRGXOHV�DOVR�PD\�EHQHƓW�IURP�ƓQDQFLDO�HPSRZHUPHQW�LQ�WKHLU�RZQ�OLYHV�

 � Module 1: Setting Goals

 � 0RGXOH����6DYLQJ

 � 0RGXOH����7UDFNLQJ�,QFRPH�DQG�%HQHƓWV

 � Module 4: Paying Bills

https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/
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 � Module 5: Getting through the Month

 � Module 6: Dealing with Debt

 � Module 7: Understanding Credit Reports and Scores

 � 0RGXOH����&KRRVLQJ�)LQDQFLDO�3URGXFWV�DQG�6HUYLFHV

 � Module 9: Protecting your Money

 � Module 10: Understanding Background Screening Reports 

You can use the information and tools to help people with 
criminal records:
 � ,GHQWLI\�ƓQDQFLDO�FKDOOHQJHV�WR�VXFFHVVIXO�WUDQVLWLRQ

 � 2EWDLQ�GRFXPHQWV�UHODWHG�WR�LGHQWLƓFDWLRQ�WR�KHOS�HDVH�WKH�WUDQVLWLRQ�
process

 � 'HYHORS�D�FDVK�ŴRZ�EXGJHW�E\�WUDFNLQJ�LQFRPH�DQG�VSHQGLQJ

 � ,GHQWLI\�DQG�SULRULWL]H�GHEWŋERWK�GHEW�DULVLQJ�IURP�LQYROYHPHQW�LQ�WKH�
criminal justice system (criminal justice debt) and consumer debt

 � $FFHVV�DQG�UHYLHZ�FUHGLW�UHSRUWV

 � 8QGHUVWDQG�WKH�EDFNJURXQG�VFUHHQLQJ�SURFHVV�DQG�LQGLYLGXDO�ULJKWV�
when applying for jobs

<RX�FDQ�XVH�WKH�JXLGH�LQ�RQH�RQ�RQH�RU�VPDOO�JURXS�VHWWLQJV��(DFK�
SHUVRQōV�QHHGV�DUH�XQLTXH�DQG�RIWHQ�FRPSOH[��(YHQ�ZKHQ�WKHUH�DUH�
PXOWLSOH�LVVXHV�WR�DGGUHVV��\RX�VKRXOGQōW�WU\�WR�FRYHU�DOO�WKH�LQIRUPDWLRQ�
DQG�WRROV�ZLWK�HYHU\RQH�\RX�VHUYH��&RYHULQJ�DOO�WKH�WRROV�DW�RQFH��RU�HYHQ�
D�IHZ�WRROV�DW�RQH�WLPH��ZRXOG�EH�RYHUZKHOPLQJ�IRU�PRVW�SHRSOH��2QO\�
UHYLHZ�RQH�RU�WZR�WRROV�DW�D�WLPH��EHJLQQLQJ�ZLWK�D�NH\�WRSLF�DQG�WKH�WRROV�
that make the most sense for their situation.
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Phases of journey Module or section Focus on Reentry Tools

Before incarceration  � Starting the money 
FRQYHUVDWLRQ

 � My money picture

 � Preparing your money 
situation before or during 
incarceration

During incarceration  � Starting the money 
FRQYHUVDWLRQ

 � 0RGXOH�����

 � Setting SMART goals

 � Preparing for release: Getting 
GRFXPHQWV�DQG�LGHQWLƓFDWLRQ

 � Requesting your free credit 
reports by mail from a 
correctional facility

 � How to handle identity theft

 � Submitting a complaint

After incarceration  � Starting the money 
FRQYHUVDWLRQ

 � 0RGXOH����������������

 � Setting SMART goals

 � 5HYLHZLQJ�\RXU�EDFNJURXQG�
screening reports

 � Reentry debt log

 � &UHDWLQJ�D�FDVK�ŴRZ�EXGJHW

 � Knowing your prepaid card 
rights

 � 6DYLQJ�DW�WD[�WLPH�

When in the reentry journey to use tools 
+DYLQJ�FRQYHUVDWLRQV�DERXW�PRQH\�LV�LPSRUWDQW��)RFXV�RQ�5HHQWU\�LV�GHVLJQHG�IRU�XVH�EHIRUH��
GXULQJ�DQG�DIWHU�LQFDUFHUDWLRQ��DV�ZHOO�DV�DQ\WLPH�GXULQJ�WKH�OLIH�RI�D�SHUVRQ�ZKR�KDV�EHHQ�LQYROYHG�
LQ�WKH�FULPLQDO�MXVWLFH�V\VWHP���+RZHYHU��D�IHZ�RI�WKH�WRROV�DUH�GHVLJQHG�WR�DGGUHVV�QHHGV�DW�D�
SDUWLFXODU�SRLQW�LQ�WKH�MRXUQH\��)RU�H[DPSOH��ZKHQ�\RX�DUH�LQFDUFHUDWHG��\RX�PD\�ZDQW�WR�IRFXV�RQ�
\RXU�FUHGLW�UHSRUW�WR�KHOS�LGHQWLI\�DQG�DGGUHVV�HUURUV�DQG�WDNH�DFWLRQ�WR�SUHYHQW�LGHQWLW\�WKHIW���7KH�
FKDUW�EHORZ�SURYLGHV�VRPH�VXJJHVWLRQV�IRU�WKH�WRROV�WR�XVH�

PHASES OF JOURNEY REENTRY TOOLS
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Level of 
access Setting Accessing Your Money, Your Goals 

resources

  
Online

 � &RPPXQLW\��H�J���VRFLDO�VHUYLFHV�
DJHQFLHV��QRQSURƓW�RUJDQL]DWLRQV���
FRPPXQLW\�VXSHUYLVLRQ

 � Online access 

 � Visit ZZZ�FRQVXPHUƓQDQFH�JRY

 � 8VH�DFFHVVLEOH��G\QDPLF�Ŋ�DXWRƓOODEOH�
and calculable – tools at www.
FRQVXPHUƓQDQFH�JRY�\RXU�PRQH\�\RXU�
goals��QRW�ƓOODEOH�RQ�PRELOH�GHYLFH�

 � ,I�\RX�ƓOO�RXW�DQ\�WRROV��UHPHPEHU�WR�
GRZQORDG�DQG�VDYH�WKRVH�FRSLHV��RU�
print them out. 

   
Digital, 
RIŴLQH

 � Community

 � Correctional facilities 

 � No online access

 � 'LJLWDO�RIŴLQH�DFFHVV

 � Visit ZZZ�FRQVXPHUƓQDQFH�JRY

 � Download accessible and dynamic 
3')V��LQFOXGLQJ�)RFXV�RQ�5HHQWU\�
DQG�LQGLYLGXDO�WRROV��DW��www.
FRQVXPHUƓQDQFH�JRY�\RXU�PRQH\�\RXU�
goals

 � ,I�\RX�ƓOO�RXW�DQ\�WRROV�UHPHPEHU�WR�VDYH�
WKHP�LQ�D�ƓOH�RU�SULQW�WKHP�RXW


Paper

 � Community

 � Correctional facilities 

 � No online or digital access

 � Visit https://pueblo.gpo.gov/CFPBPubs/
CFPBPubs.php

 � Order hard copies of Focus on Reentry 
DQG�RWKHU�<RXU�0RQH\��<RXU�*RDOV�
resources free of charge at: https://
pueblo.gpo.gov/CFPBPubs/CFPBPubs.
php?CatID=36

 � 2UGHU�LQGLYLGXDOO\�ZUDSSHG�
booklets for correctional facilities 
free of charge at: https://pueblo.
gpo.gov/CFPBPubs/CFPBPubs.
php?NavCode=XA&CatID=36

How to access Focus on Reentry 
<RX�PD\�EH�ZRUNLQJ�LQ�D�YDULHW\�RI�VHWWLQJV�VXFK�DV�D�VRFLDO�VHUYLFHV�DJHQF\��D�OHJDO�DLG�RUJDQL]DWLRQ��
RU�LQVLGH�D�FRUUHFWLRQDO�IDFLOLW\���6RPH�RI�WKHVH�VHWWLQJV�PD\�KDYH�VWURQJ�RQOLQH�DFFHVV�ZKLOH�RWKHUV�
PD\�EH�LQ�D�SDSHU�RQO\�HQYLURQPHQW��&)3%ōV�UHVRXUFHV�DUH�DYDLODEOH�LQ�DQ\�VHWWLQJ�LQ�WKH�UHHQWU\�
MRXUQH\���7KH�FKDUW�KHOSV�JXLGH�\RX�GHSHQGLQJ�RQ�WKH�OHYHO�RI�DFFHVV�\RX�PD\�KDYH�

TYPE OF ACCESS FOR YOUR MONEY, YOUR GOALS RESOURCES

http://www.consumerfinance.gov
http://www.consumerfinance.gov/your-money-your-goals
http://www.consumerfinance.gov/your-money-your-goals
http://www.consumerfinance.gov/your-money-your-goals
http://www.consumerfinance.gov
http://www.consumerfinance.gov/your-money-your-goals
http://www.consumerfinance.gov/your-money-your-goals
http://www.consumerfinance.gov/your-money-your-goals
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?CatID=36
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?CatID=36
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?CatID=36


Looking for more?
)RFXV�RQ�5HHQWU\�LV�SDUW�RI�D�VXLWH�RI�PDWHULDOV�DQG�UHVRXUFHV���7KH\�DUH�DOO�GHVLJQHG�WR�KHOS�RUJDQL]DWLRQV��
VWDII�DQG�YROXQWHHUV�LQWHJUDWH�ƓQDQFLDO�HPSRZHUPHQW�LQWR�WKHLU�RUJDQL]DWLRQōV�ZRUN�DQG�WUDLQ�RWKHUV�RQ�
XVLQJ�WKH�UHVRXUFHV�ZLWK�WKH�SHRSOH�WKH\�VHUYH��

RESOURCE  CONTENT  L ANGUAGE  AUDIENCE

   YMYG Financial Empowerment Toolkit

0RUH�WKDQ�����SDJHV�RI�LQIRUPDWLRQ��
LQFOXGLQJ����WRROV�DQG�KDQGRXWV��WKDW�KHOSV�
SHRSOH�HQJDJH�LQ�PRQH\�FRQYHUVDWLRQV

KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�
consumer-tools/educator-tools/your-
money-your-goals/toolkit/

 � A resource 
that includes 
recommendations 
on which tools to 
use based on the 
situation and time 
DYDLODEOH

 � (QJOLVK��

 � Spanish
 � Chinese

 � Staff and 
YROXQWHHUV�ZKR�
want to learn 
and train others

 � Consumers 
seeking help 
ZLWK�ƓQDQFLDO�
decisionmaking

  Companion Guides

Shorter guides to complement the main 
WRRONLW��GHVLJQHG�WR�IRFXV�RQ�XQLTXH�QHHGV�
RI�VSHFLƓF�DXGLHQFHV�DQG�FRPPXQLWLHV

KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�
consumer-tools/educator-tools/your-money-
your-goals/companion-guides/

 � Focus on Reentry: 
Criminal Justice

 � Focus on People 
with Disabilities

 � )RFXV�RQ�1DWLYH�
Communities

 � Focus on Military 
Communities

 � English  � Staff and 
YROXQWHHUV�
working with 
the target 
populations

 � Consumers 
in target 
populations  

Booklets to help talk about money

CRORUIXO��FRPSDFW�ERRNOHWV�WKDW�LQFOXGH�
VHOHFWLRQ�RI���VLPSOLƓHG�WRROV�IURP�WKH�<RXU�
0RQH\��<RXU�*RDOV�WRRONLWŋDOO�IRFXVHG�RQ�D�
FRPPRQ�ƓQDQFLDO�VWUHVVRU�

ZZZ�FRQVXPHUƓQDQFH�JRY�\RXU�PRQH\�
your-goals/booklets-talk-about-money

 � Booklets for correctional facilities

 � Co-brand booklets

)RU�ERRNOHWV���https://pueblo.
JSR�JRY�&)3%3XEV�&)3%3XEV�
SKS"1DY&RGH ;%	6XE�,' ���	&DW,' ��

)RU�FR�EUDQGLQJ���https://www.
FRQVXPHUƓQDQFH�JRY�FRQVXPHU�WRROV�
HGXFDWRU�WRROV�\RXU�PRQH\�\RXU�JRDOV�FR�
EUDQG�ERRNOHWV�KHOS�WDON�DERXW�PRQH\

 � Behind on Bills?
 � Debt getting in 

your way?
 � Want credit to 

work for you?
 � Building your 
VDYLQJV"

 � English

 � Spanish 
(Check for 
availability)

 � Staff and 
YROXQWHHUV�

 � Consumers 
seeking help 
ZLWK�VSHFLƓF�
ƓQDQFLDO�
situation

 � Organizations 
interested in 
FR�EUDQGLQJ�WKH�
booklets 

https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/toolkit/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/toolkit/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/toolkit/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/booklets-talk-about-money/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/booklets-talk-about-money/
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?NavCode=XB&Sub2ID=269&CatID=36
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/co-brand-booklets-help-talk-about-money/
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?NavCode=XB&Sub2ID=238&CatID=36
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?NavCode=XB&Sub2ID=238&CatID=36
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?NavCode=XB&Sub2ID=238&CatID=36
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/co-brand-booklets-help-talk-about-money/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/co-brand-booklets-help-talk-about-money/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/co-brand-booklets-help-talk-about-money/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/co-brand-booklets-help-talk-about-money/
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RESOURCE  CONTENT  L ANGUAGE  AUDIENCE

  Training decks, guides and videos

3RZHU�SRLQW�WUDLQLQJ�SUHVHQWDWLRQV��YLGHRV��
and guides to help those who want to train 
others on how to use the resources 

ZZZ�FRQVXPHUƓQDQFH�JRY�FRQVXPHU�
tools/educator-tools/your-money-your-
goals/training-implementation/

 � Each resource is 
accompanied by 
a training deck 
for those who 
want to train 
other staff and 
YROXQWHHUV

 � English

 � Spanish 
(Check for 
availability)

 � Organizations

 � Staff and 
YROXQWHHUV�
interested in 
training others

  Surveys

3UH�DQG�SRVW�WUDLQLQJ�VXUYH\V�

KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�
consumer-tools/educator-tools/
your-money-your-goals/training-
implementation/

 � %ULHI�VXUYH\V�
designed to 
gauge whether 
the training 
helped staff and 
YROXQWHHUV�JDLQ�
FRQƓGHQFH�LQ�
KDYLQJ�PRQH\�
FRQYHUVDWLRQV�
with the people 
WKH\�VHUYH

 � English  � Organizations

 � Staff and 
YROXQWHHUV

 Videos to spark action

6KRUW������PLQXWH��YLGHRV�H[SODLQ�FRQFHSWV�
IURP�<RXU�0RQH\��<RXU�*RDOV

KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�
consumer-tools/educator-tools/your-
money-your-goals/videos/

 � Videos 
introduce  topics 
such as getting 
FUHGLW�UHSRUW��
which can be 
followed up with 
an actionable 
tool

 � English  � Organizations 
to help 
introduce 
topics and 
connect to 
toolkit for staff 
DQG�YROXQWHHUV

 � Staff and 
YROXQWHHUV�
to help train 
others on the 
toolkit topics 

 � Consumers to 
show how to 
take an action

http://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/training-implementation/
http://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/training-implementation/
http://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/training-implementation/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/training-implementation/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/training-implementation/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/training-implementation/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/training-implementation/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/videos/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/videos/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/videos/
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How to get updates
&)3%�UHYLVHV�DQG�DGGV�WR�UHVRXUFHV�WR�PHHW�WKH�QHHGV�RI�FRQVXPHUV�DQG�VWD\�FXUUHQW�
with laws and policies.  Check the website for updates to see if there are new or updated 
UHVRXUFHV�WR�KHOS�\RX�KHOS�WKH�SHRSOH�\RX�VHUYH���<RX�FDQ�DOVR�VLJQ�XS�WR�UHFHLYH�HPDLO�
XSGDWHV�RQ�WKH�<RXU�0RQH\��<RXU�*RDOV�ZHESDJH�KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�
consumer-tools/educator-tools/your-money-your-goals/ or email yourmoneyyourgoals@
cfpb.gov to ask to get on the email list.

https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/
mailto:yourmoneyyourgoals%40cfpb.gov?subject=
mailto:yourmoneyyourgoals%40cfpb.gov?subject=
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)LQDQFLDO�ZHOO�EHLQJ��7KH�
ultimate goal
$W�WKH�&)3%��ZH�ZRUN�WR�KHOS�SHRSOH�WDNH�FRQWURO�RI�WKHLU�ƓQDQFLDO�OLYHV�WR�UHDFK�
OLIH�JRDOV��DFKLHYH�ƓQDQFLDO�SHDFH�RI�PLQG��DQG�DYRLG�SLWIDOOV�WKDW�FDQ�GHUDLO�WKHP��
7KH�XOWLPDWH�JRDO�RI�RXU�ZRUN�LV�WR�KHOS�SHRSOH�LPSURYH�WKHLU�ƓQDQFLDO�ZHOO�EHLQJ��
)LQDQFLDO�ZHOO�EHLQJ�PHDQV�KRZ�PXFK�\RXU�ƓQDQFLDO�VLWXDWLRQ�DQG�PRQH\�FKRLFHV�
SURYLGH�\RX�ZLWK�VHFXULW\�DQG�IUHHGRP�RI�FKRLFH��

)LQDQFLDO�ZHOO�EHLQJ�LV�QRW�FRPSOHWHO\�GHWHUPLQHG�E\�IDFWRUV�OLNH�LQFRPH��HGXFDWLRQ�
OHYHO��RU�SUHYLRXV�ƓQDQFLDO�H[SHULHQFHV��3HRSOH�ZLWK�WKH�VDPH�LQFRPH�DQG�HGXFDWLRQ�
OHYHO�FDQ�H[SHULHQFH�GLIIHUHQW�OHYHOV�RI�ƓQDQFLDO�ZHOO�EHLQJ��

:H�GHYHORSHG�D�TXHVWLRQQDLUH�DQG�D�VFRULQJ�PHWKRG�DV�WRROV�WKDW�FDQ�KHOS�\RX�WDNH�
VWRFN�RI�\RXU�ƓQDQFLDO�ZHOO�EHLQJ�DV�ZHOO�DV�WKH�SHRSOH�\RX�VHUYH��%RWK�\RX�DQG�WKH�
SHRSOH�\RX�VHUYH�FDQ�UHŴHFW�RQ�YDOXHV�DQG�IHHOLQJV�DERXW�PRQH\��ZKLFK�FDQ�KHOS�
\RX�FRQQHFW�ƓQDQFLDO�GHFLVLRQ�PDNLQJ�DQG�YDOXHV�
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  GETTING STARTED

0HDVXULQJ�ƓQDQFLDO�ZHOO�EHLQJ
8VLQJ�<RXU�0RQH\��<RXU�*RDOV�FDQ�KHOS�\RX�DQG�WKRVH�\RX�
VHUYH�WDNH�DFWLRQ�WR�DFKLHYH�ƓQDQFLDO�JRDOV��2QH�RI�WKH�NH\�
TXHVWLRQV�\RX�PLJKW�DVN�\RXUVHOI�DIWHU�WDNLQJ�DFWLRQ�LV��ŏ$P�
I better off than before?”
7R�DQVZHU�WKDW�TXHVWLRQ��\RX�FDQ�XVH�RXU�ƓQDQFLDO�ZHOO�EHLQJ�TXHVWLRQQDLUH�DQG�
\RXU�UHVXOWLQJ�VFRUH��7RJHWKHU��WKH\�OHW�\RX�DFFXUDWHO\�DQG�FRQVLVWHQWO\�PHDVXUH�\RXU�
ƓQDQFLDO�ZHOO�EHLQJ�EHIRUH�DQG�DIWHU�WDNLQJ�VWHSV�WR�LPSURYH�\RXU�ƓQDQFLDO�VLWXDWLRQ��

You can use this tool for yourself and administer it to others.   

What to do
 � You can use the scale to DVVHVV�D�SHUVRQōV�ƓQDQFLDO�ZHOO�EHLQJ at intake. 

 � The questions can help guide a conversation about money issues.

 � You can also use the scale to�WUDFN�FKDQJHV�LQ�DQ�LQGLYLGXDOōV�ƓQDQFLDO�ZHOO�EHLQJ�
RYHU�WLPH�

 � 7KH�VFDOH�DOVR�SURYLGHV�D�WRRO�WR�PHDVXUH�ZKHWKHU�\RXU�RUJDQL]DWLRQōV�SURJUDPV�
DUH�LPSURYLQJ�WKH�ƓQDQFLDO�ZHOO�EHLQJ�RI�WKRVH�\RX�VHUYH�

A step further
8VH�WKH�6FRULQJ�:RUNVKHHW�WR�JHW�D�VFRUH�IURP�WKH�VFDOH��7R�ƓQG�RXW�PRUH�DERXW�
ZKDW�WKH�VFRUH�PHDQV�DQG�KRZ�\RX�FRPSDUH�WR�RWKHUV��\RX�FDQ�YLVLW�https://www.
FRQVXPHUƓQDQFH�JRY�FRQVXPHU�WRROV�HGXFDWRU�WRROV�ƓQDQFLDO�ZHOO�EHLQJ�UHVRXUFHV�

https://www.consumerfinance.gov/consumer-tools/educator-tools/financial-well-being-resources/
https://www.consumerfinance.gov/consumer-tools/educator-tools/financial-well-being-resources/
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Part 1: How well does this statement describe you or your situation?

This statement describes me Completely Very well Somewhat Very little Not at all

1. I could handle a major unexpected expense

2. ,�DP�VHFXULQJ�P\�ƓQDQFLDO�IXWXUH

3. %HFDXVH�RI�P\�PRQH\�VLWXDWLRQ��,�IHHO�OLNH
,�ZLOO�QHYHU�KDYH�WKH�WKLQJV�,�ZDQW�LQ�OLIH

4. ,�FDQ�HQMR\�OLIH�EHFDXVH�RI�WKH�ZD\
I’m managing my money

5. ,�DP�MXVW�JHWWLQJ�E\�ƓQDQFLDOO\

6. I am concerned that the money I have
or will save won’t last

Part 2: +RZ�RIWHQ�GRHV�WKLV�VWDWHPHQW�DSSO\�WR�\RX"

This statement applies to me Always Often Sometimes Rarely Never

7. *LYLQJ�D�JLIW�IRU�D�ZHGGLQJ��ELUWKGD\�RU�RWKHU
RFFDVLRQ�ZRXOG�SXW�D�VWUDLQ�RQ�P\�ƓQDQFHV
IRU�WKH�PRQWK

8. ,�KDYH�PRQH\�OHIW�RYHU�DW�WKH�HQG�RI�WKH�PRQWK

9. ,�DP�EHKLQG�ZLWK�P\�ƓQDQFHV

10. 0\�ƓQDQFHV�FRQWURO�P\�OLIH

Part 3: 7HOO�XV�DERXW�\RXUVHOI�

11. How old are you? 18-61   62+ 

12. +RZ�GLG�\RX�WDNH�WKH�TXHVWLRQQDLUH" ��,�UHDG�WKH�TXHVWLRQV� ��6RPHRQH�UHDG�WKH�TXHVWLRQV�WR�PH

CFPB FINANCIAL WELL-BEING SCALE 

Questionnaire NAME OR NUMBER
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1. Select the person’s answers, record the response value in the right hand column 
and add up the total values for each part of the questionnaire.

This statement describes me Completely Very well Somewhat Very little Not at all
 Response  

           value

1. I could handle a major unexpected expense 4 3 2 1 0

2. ,�DP�VHFXULQJ�P\�ƓQDQFLDO�IXWXUH� 4 3 2 1 0

3. %HFDXVH�RI�P\�PRQH\�VLWXDWLRQ��,�IHHO�OLNH� 
,�ZLOO�QHYHU�KDYH�WKH�WKLQJV�,�ZDQW�LQ�OLIH� 0 1 2 3 4

4. ,�FDQ�HQMR\�OLIH�EHFDXVH�RI�WKH�ZD\� 
I’m managing my money 4 3 2 1 0

5. ,�DP�MXVW�JHWWLQJ�E\�ƓQDQFLDOO\� 0 1 2 3 4

6. I am concerned that the money I have  
or will save won’t last 0 1 2 3 4

Part 1 subtotal: ____________

This statement applies to me Always Often Sometimes Rarely Never
  Response  

          value

7. *LYLQJ�D�JLIW�IRU�D�ZHGGLQJ��ELUWKGD\�RU�RWKHU� 
RFFDVLRQ�ZRXOG�SXW�D�VWUDLQ�RQ�P\�ƓQDQFHV� 
IRU�WKH�PRQWK�

0 1 2 3 4

8. ,�KDYH�PRQH\�OHIW�RYHU�DW�WKH�HQG�RI�WKH�PRQWK� 4 3 2 1 0

9. ,�DP�EHKLQG�ZLWK�P\�ƓQDQFHV� 0 1 2 3 4

10. 0\�ƓQDQFHV�FRQWURO�P\�OLIH� 0 1 2 3 4

Part 2 subtotal: ____________

Total response value: ____________

CFPB FINANCIAL WELL-BEING SCALE  

6FRULQJ�ZRUNVKHHW NAME OR NUMBER

00

00

00
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Total 
response 

value

Questionnaire
self- 

administered

Questionnaire
administered  

by someone else
18-61 62+ 18-61 62+

0 14 14 16 18
1 19 20 21 23
2 22 24 24 26
3 25 26 27 28
4 27 29 29 30
5 29 31 31 32
6 31 33 33 33
7 32 35 34 35
8 34 36 36 36
9 35 38 38 38

10 37 39 39 39
11 38 41 40 40
12 40 42 42 41
13 41 44 43 43
14 42 45 44 44
15 44 46 45 45
16 45 48 47 46
17 46 49 48 47
18 47 50 49 48
19 49 52 50 49
20 50 53 52 50
21 51 54 53 52
22 52 56 54 53
23 54 57 55 54
24 55 58 57 55
25 56 60 58 56
26 58 61 59 57
27 59 63 60 58
28 60 64 62 60
29 62 66 63 61
30 63 67 65 62
31 65 69 66 64
32 66 71 68 65
33 68 73 70 67
34 69 75 71 68
35 71 77 73 70
36 73 79 76 72
37 75 82 78 75
38 78 84 81 77
39 81 88 85 81
40 86 95 91 87

2.  )LQG�WKH�ƓQDQFLDO�ZHOO�EHLQJ�VFRUH

How old is the person?  
  18-61   62+ 

+RZ�GLG�WKH�SHUVRQ�WDNH�WKH�TXHVWLRQQDLUH"� 
��6HOI�DGPLQLVWHUHG�  
  Administered by someone else

Because scores vary based on age and how 
WKH�TXHVWLRQQDLUH�ZDV�DGPLQLVWHUHG��\RX�PXVW�
FRQYHUW�WKH�WRWDO�UHVSRQVH�YDOXH�WR�D�ƓQDQFLDO�
well-being score.

a. Find the row that corresponds to the total 
response value. 

b. Follow that row across to the column that 
corresponds to the person’s age and how the 
TXHVWLRQQDLUH�ZDV�DGPLQLVWHUHG�

c. 5HFRUG�WKH�ƓQDO�VFRUH���

Financial well-being score: _________________

Learn more at  
FRQVXPHUƓQDQFH�JRY�ƓQDQFLDO�ZHOO�EHLQJ

Consumer Financial
Protection Bureau
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+DYLQJ�WKH�PRQH\�
FRQYHUVDWLRQ
Understanding how incarceration can affect their personal 
ƓQDQFHV�LV�WKH�ƓUVW�VWHS�LQ�HPSRZHULQJ�WKH�SHRSOH�\RX�
VHUYH

At a glance
7KHVH�WRROV�FDQ�KHOS�\RX�VWDUW�WKH�PRQH\�FRQYHUVDWLRQ�ZLWK�SHRSOH�IDFLQJ�GLIƓFXOW�
choices. 

 My money picture

 Preparing your money situation before or during incarceration

 �'RFXPHQWV�DQG�,GHQWLƓFDWLRQ

Overview
2IWHQ��SHRSOH�ZKR�DUH�LQ�WKH�FULPLQDO�MXVWLFH�V\VWHP���EHIRUH��GXULQJ�RU�DIWHU�
LQFDUFHUDWLRQ����VWUXJJOH�ZLWK�PRQH\�RU�ƓQDQFLDO�LVVXHV��'HSHQGLQJ�RQ�WKH�VHWWLQJ�
DQG�ZKHUH�WKH�SHUVRQ�LV�LQ�WKH�WUDQVLWLRQ�SURFHVV��WKHUH�DUH�GLIIHUHQW�DSSURDFKHV�\RX�
FDQ�XVH�ZLWK�WKHP�WR�UHŴHFW�RQ�WKHLU�JRDOV�DQG�YDOXHV��

The tools in this Module can help you:

 � Protect money before or during incarceration

 � 'LVFXVV�YDOXHV�DURXQG�PRQH\

 � Learn what documents are needed while transitioning from incarceration

Using the tools
 � Use My money picture�WR�KHOS�\RX�GHWHUPLQH�WKH�ƓQDQFLDO�LVVXHV�\RX�ZDQW�WR�
IRFXV�RQ�DQG�ZKLFK�RWKHU�WRROV�ZLOO�KHOS�\RX�LPSURYH�\RXU�VLWXDWLRQ��7KLV�WRRO�FDQ�
EH�XVHG�WR�KHOS�\RX�WKLQN�DERXW�\RXU�YDOXHV�DQG�FKRLFHV�DURXQG�PRQH\�DQ\WLPH���
EHIRUH��GXULQJ�RU�DIWHU�LQFDUFHUDWLRQ�
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 � Use Preparing your money situation before or during incarceration�WR�UHYLHZ�
D�IHZ�NH\�PRQH\�GHFLVLRQV�\RX�PD\�EH�IDFLQJ�DQG�KRZ�WR�JHW�KHOS�IRU�WKHP��
such as getting a freeze on your credit report

 � Use *HWWLQJ�GRFXPHQWV�DQG�LGHQWLƓFDWLRQ to identify important sources 
WR�YHULI\�LGHQWLW\�DQG�KRZ�\RX�PD\�VHFXUH�WKHP��%HLQJ�DEOH�WR�YHULI\�\RXU�
LGHQWLW\�LV�DOZD\V�LPSRUWDQW��,I�\RX�DUH�LQFDUFHUDWHG��IRFXVLQJ�RQ�JHWWLQJ�
your documents is essential to help with the transition process and to spot 
potential identify theft issues.
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  GETTING STARTED

My money picture
This tool helps you build a picture of where you are and 
ZKHUH�\RX�ZDQW�WR�JR�ƓQDQFLDOO\��7KLV�FDQ�KHOS�SRLQW�WR�\RXU�
QH[W�VWHS�LQ�WKLV�JXLGH�

9DOXHV�DQG�PRQH\�GHFLVLRQV�FDQ�EH�VHQVLWLYH�DQG�FKDOOHQJLQJ�IRU�SHRSOH�WUDQVLWLRQLQJ�
from incarceration or facing challenges due to their criminal record.  The tool is meant 
WR�KHOS�SHRSOH�UHŴHFW�RQ�WKHLU�RZQ�YDOXHV�DURXQG�PRQH\���,QGLYLGXDOV�PD\�QRW�ZDQW�
to discuss or share their responses.  What is important is that they are honest with 
WKHPVHOYHV��DQG�WKH\�XQGHUVWDQG�WKH�WRRO�LV�GHVLJQHG�WR�KHOS�WKHP�ZLWK�WKH�UHHQWU\�
process. 

What to do

<RX�FDQ�XVH�WKH�PHWKRG�WKDW�\RX�WKLQN�ZRUNV�EHVW�ZLWK�HDFK�LQGLYLGXDO�DQG�GHSHQGLQJ�
RQ�WKH�VHWWLQJ��IRU�H[DPSOH��
 � 3ULQW�RXW�WKH�SDJH�DQG�JLYH�LW�WR�WKH�LQGLYLGXDO�WR�FRPSOHWH�

 � 5HDG�WKH�TXHVWLRQV�DQG�ƓOO�LQ�WKH�SHUVRQ
V�UHVSRQVHV��LQ�WKH�3')�RU�RQ�WKH�SULQWHG�
copy.

 � :HDYH�WKH�TXHVWLRQV�LQWR�D�FRQYHUVDWLRQ�ZLWK�WKH�SHUVRQ�DQG�QRWH�WKH�UHVSRQVHV�LQ�
the PDF or on the printed copy.

'HSHQGLQJ�RQ�WKH�VLWXDWLRQ��\RX�PD\�ZDQW�WR�DVN�WKH�SHUVRQ�WR�LQFOXGH�PHPEHUV�RI�
WKHLU�IDPLO\��'LVFXVVLQJ�PRQH\�JRDOV�WRJHWKHU��RU�SRROLQJ�UHVRXUFHV��PD\�KHOS�ZLWK�
transition.

A step further
,I�\RX�NHHS�D�FRS\�RI�WKLV�WRRO��EH�VXUH�\RX�KDYH�D�V\VWHP�IRU�NHHSLQJ�WKH�LQIRUPDWLRQ�
FRPSOHWHO\�FRQƓGHQWLDO��%H�UHDG\�WR�GHVFULEH�\RXU�V\VWHP�IRU�NHHSLQJ�WKLV�LQIRUPDWLRQ�
VHFXUH��$V�\RX�SURFHHG��IROORZ�\RXU�RUJDQL]DWLRQōV�SROLFLHV�ZKHQ�LW�FRPHV�WR�VWRULQJ�
and handling people’s personal information. If you are working in a correctional facility 
VHWWLQJ��\RX�PD\�ZDQW�WR�DVN�DKHDG�RI�WLPH�DERXW�WKH�SURFHGXUHV�IRU�WKH�LQGLYLGXDOV�
\RX�VHUYH�WR�NHHS�DQG�VWRUH�GRFXPHQWV��

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides

https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides
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1. Answer the questions below.

2. 8VH�WKH�DQVZHUV�WR�LGHQWLI\�LQIRUPDWLRQ�DQG�UHVRXUFHV�WKDW�FDQ�KHOS�\RX�DGGUHVV�WKH�ƓQDQFLDO
issues you care about.

,I�\RX�FRXOG�FKDQJH�RQH�WKLQJ�DERXW�\RXU�PRQH\�VLWXDWLRQ��ZKDW�ZRXOG�LW�EH" 

Money means different things to different people. What does money mean to you? 

9DOXHV�DUH�WKH�WKLQJV�WKDW�DUH�PRVW�LPSRUWDQW�WR�SHRSOH��:KDW�DUH�VRPH�RI�\RXU�YDOXHV"�

Questions Yes No I don't 
know

'R�\RX�KDYH�GUHDPV�IRU�\RX�RU�\RXU�IDPLO\�WKDW�
require money to make them happen?

'R�\RX�KDYH�RU�ZLOO�\RX�KDYH�D�VDIH�DQG�DIIRUGDEOH�
SODFH�WR�OLYH"

'R�\RX�KDYH�RU�ZLOO�\RX�KDYH�UHOLDEOH�WUDQVSRUWDWLRQ"�

'R�\RX�KDYH�RU�KDYH�\RX�DSSOLHG�IRU�EHQHƓWV��
LQFOXGLQJ�0HGLFDLG��0HGLFDUH��RU�RWKHU�KHDOWK�FDUH�
FRYHUDJH"

Use My money picture�WR�ƓQG�D�SODFH�
WR�VWDUW�\RXU�FRQYHUVDWLRQ



22 FOCUS ON REENTRY: CRIMINAL JUSTICE

Questions Yes No I don't 
know

:KHQ�XQH[SHFWHG�H[SHQVHV�RU�HPHUJHQFLHV�
KDSSHQ��GR�\RX�WKLQN�\RX�KDYH�RU�ZLOO�KDYH�VRPH�
PRQH\�VHW�DVLGH�WR�FRYHU�WKHP"�

'R�\RX�KDYH�FRXUW�RUGHUHG�ƓQHV�RU�GHEWV�UHODWHG�
WR�\RXU�FRQYLFWLRQ�WKDW�\RX�DUH�VWUXJJOLQJ�RU�PD\�
struggle to pay? 

'R�\RX�KDYH�VWXGHQW�ORDQV�RU�RWKHU�GHEWV�VXFK�DV�
FKLOG�VXSSRUW��WKDW�\RX�PD\�KDYH�WURXEOH�SD\LQJ"�

'R�\RX�KDYH�DQ�LGHD�RI�\RXU�FUHGLW�VFRUH"�+DYH�\RX�
HYHU�RUGHUHG�\RXU�FUHGLW�UHSRUW"�

'R�\RX�KDYH�D�FRS\�RI�\RXU�FULPLQDO�UHFRUG�RU�5$3�
�5HFRUG�RI�$UUHVW�DQG�3URVHFXWLRQ�"�,I�QRW��GR�\RX�
know how to get it? 

'R�\RX�RU�ZLOO�\RX�KDYH�D�FKHFNLQJ�RU�VDYLQJV�
account at a bank or credit union? A general purpose 
prepaid card?

+DYH�\RX�KDG�LVVXHV�ZLWK�D�ƓQDQFLDO�SURGXFW�RU�
VHUYLFH�OLNH�D�EDQN�DFFRXQW��ORDQ��PRUWJDJH��GHEW�
FROOHFWRU��RU�FUHGLW�UHSRUW�WKDW�\RX�KDYHQōW�EHHQ�DEOH�
WR�UHVROYH"
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  GETTING STARTED

Preparing your money situation 
before or during incarceration 
,QFDUFHUDWLRQ�SRVHV�PDQ\�FKDOOHQJHV��LQFOXGLQJ�DFFHVVLQJ�DQG�PDLQWDLQLQJ�ƓQDQFHV���
This tool is to help you identify and take action before or soon after incarceration to 
PLQLPL]H�VRPH�RI�\RXU�H[SRVXUH�WR�ƓQDQFLDO�KDUP���)RU�H[DPSOH��LI�\RX��RU�VRPHRQH�
RQ�\RXU�EHKDOI��SODFHV�D�IUHH]H�RQ�\RXU�FUHGLW�UHSRUW�ZKLOH�LQ�SULVRQ��WKDW�PD\�KHOS�
SUHYHQW�LGHQWLI\�WKHIW���

What to do
You can use this checklist prior to or soon after incarceration.  

 � Identify any of the issues that apply.  It is important to highlight that there are 
DFWLRQV�D�SHUVRQ�FDQ�WDNH�WR�SURWHFW�WKHPVHOYHV�IURP�ORVV��HYHQ�ZKHQ�WKH\�DUH�
incarcerated. 

 � Use the websites and the "Additional resources"�SURYLGHG�WR�DFFHVV�WKH�DSSURSULDWH�
tools or information to address the issue.

 � If you work with people in correctional facilities��\RX�FDQ�SULQW�WKH�WRROV�DQG�
LQIRUPDWLRQ�LQ�DGYDQFH���

A step further
,I�\RX�DUH�ZRUNLQJ�ZLWK�VRPHRQH�LQ�D�FRUUHFWLRQDO�IDFLOLW\��\RX�FDQ�LQTXLUH�DKHDG�RI�WLPH�
ZKHWKHU�WKH�IDFLOLW\�KDV�VRPH�RI�WKH�UHVRXUFHV�GLVFXVVHG�LQ�WKH�WRRO���$OVR��\RX�FDQ�ƓQG�
RXW�WKHLU�SROLFLHV�IRU�NHHSLQJ�FRQƓGHQWLDO�GRFXPHQWV�IRU�SHRSOH�LQ�WKHLU�IDFLOLWLHV����

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides/

https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides
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 Get ready by Preparing your money 
situation before time of incarceration

1. 5HYLHZ�DOO�WKH�LWHPV�RQ�WKH�OLVW�WR�VHH�LI�DQ\�DSSO\�WR�\RX��

2. )RU�WKRVH�\RX�FKHFN��VHHN�RXW�WKH�LQIRUPDWLRQ�E\�YLVLWLQJ�WKH�ZHEVLWH�RU�WRRO��RU�DVNLQJ�D�WUXVWHG�
IDPLO\�PHPEHU��IULHQG�RU�VRFLDO�VHUYLFHV�RU�OHJDO�VHUYLFHV�SURYLGHU�WR�JHW�WKH�LQIRUPDWLRQ��,I�\RX�
DUH�DOUHDG\�LQ�D�FRUUHFWLRQDO�IDFLOLW\��\RX�PD\�ZDQW�WR�VHHN�RXW�UHVRXUFHV�IURP�VWDII�LQ�WKH�OLEUDU\��
RWKHU�VWDII��RU�VRFLDO�VHUYLFHV�RU�OHJDO�VHUYLFHV�SURYLGHU�

�Child support
,I�\RX�KDYH�FKLOG�VXSSRUW�REOLJDWLRQV�DQG�ZLOO�EH�XQDEOH�WR�SD\�ZKHQ�\RX�DUH�LQFDUFHUDWHG�� 
\RX�PD\�ZDQW�WR�VHHN�DVVLVWDQFH�ZLWK�JHWWLQJ�D�PRGLƓFDWLRQ�RI�WKH�FKLOG�VXSSRUW�RUGHU�� 
)RU�VWDWH�E\�VWDWH�LQIRUPDWLRQ�RQ�KRZ�WR�FKDQJH�D�VXSSRUW�RUGHU��YLVLW��https://www.acf.hhs.
gov/css/parents/how-do-you-get-child-support/changing-order

� Student loan debts
3ULYDWH�DQG�SXEOLF�VWXGHQW�ORDQV�PD\�IHDWXUH�D�UDQJH�RI�DOWHUQDWLYH�UHSD\PHQW�SODQV�WKDW�PD\�
EH�DYDLODEOH�WR�DQ�LQFDUFHUDWHG�LQGLYLGXDO��)RU�IHGHUDO�VWXGHQW�ORDQV��\RX�PD\�EH�HOLJLEOH�
IRU�DQ�LQFRPH�GULYHQ�UHSD\PHQW�SODQ�DQG�TXDOLI\�IRU�UHGXFHG�RU����PRQWKO\�SD\PHQWV��
But it is critical to look into these options as soon as you transition to incarceration to make 
VXUH�DOO�UHTXLUHPHQWV�DUH�PHW��)RU�PRUH�LQIRUPDWLRQ��VHH�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/consumer-tools/student-loans/ and Additional resources of this guide. https://www.
FRQVXPHUƓQDQFH�JRY�\RXU�PRQH\�\RXU�JRDOV�FRPSDQLRQ�JXLGHV��DQFKRUBUHHQWU\

� Protecting against identity theft
<RX�PD\�ZDQW�WR�SXW�D�IUHH�FUHGLW�IUHH]H�RU�IUDXG�DOHUW�RQ�\RXU�FUHGLW�WR�KHOS�SUHYHQW�LGHQWLW\�
theft when you are incarcerated. See Focus on Reentry guide Handout: How to handle 
identity theft in Module 9: Protecting your money. KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�\RXU�
PRQH\�\RXU�JRDOV�FRPSDQLRQ�JXLGHV��DQFKRUBUHHQWU\

� Bank or credit union account
,I�\RX�KDYH�DQ�DFFRXQW�WKDW�\RX�ZRQōW�EH�XVLQJ��\RX�VKRXOG�FKHFN�ZLWK�\RXU�EDQN�RU�FUHGLW�
XQLRQ�DERXW�WKH�SROLFLHV�IRU�LQDFWLYH�DFFRXQWV�DQG�DFFRXQW�FORVLQJ��,I�WKH�EDQN�RU�FUHGLW�XQLRQ�
FORVHV�WKH�DFFRXQW�GXH�WR�LQDFWLYLW\��\RX�PD\�LQFXU�IHHV�DQG�LW�PD\�DIIHFW�\RXU�DELOLW\�WR�JHW�DQ�

https://www.acf.hhs.gov/css/parents/how-do-you-get-child-support/changing-order
https://www.acf.hhs.gov/css/parents/how-do-you-get-child-support/changing-order
https://www.consumerfinance.gov/consumer-tools/student-loans/
https://www.consumerfinance.gov/consumer-tools/student-loans/
https://www.consumerfinance.gov/your-money-your-goals/companion-guides/#anchor_reentry
https://www.consumerfinance.gov/your-money-your-goals/companion-guides/#anchor_reentry
https://www.consumerfinance.gov/your-money-your-goals/companion-guides/#anchor_reentry
https://www.consumerfinance.gov/your-money-your-goals/companion-guides/#anchor_reentry
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DFFRXQW�LQ�WKH�IXWXUH��)RU�PRUH�LQIRUPDWLRQ�RQ�DFFRXQWV��VHH�)RFXV�RQ�5HHQWU\�JXLGH�0RGXOH�
���7RRO��2SHQLQJ�D�FKHFNLQJ�RU�VDYLQJV��DFFRXQW��KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�\RXU�
PRQH\�\RXU�JRDOV�FRPSDQLRQ�JXLGHV��DQFKRUBUHHQWU\

 Power of attorney
�,I�\RX�WKLQN�\RX�ZLOO�QHHG�KHOS�PDQDJLQJ�\RXU�PRQH\�RU�SURSHUW\�ZKLOH�\RX�DUH�LQFDUFHUDWHG��
you may want to seek assistance to make a power of attorney. A power of attorney is a legal 
GRFXPHQW�WKDW�JLYHV�DQRWKHU�LQGLYLGXDO��WKH�ŏDJHQWŐ��OHJDO�DXWKRULW\�WR�PDNH�GHFLVLRQV�
DERXW�\RXU��WKH�ŏSULQFLSDOōVŐ��PRQH\�RU�SURSHUW\���$Q\RQH�LQWHUHVWHG�LQ�VHWWLQJ�XS�D�SRZHU�
RI�DWWRUQH\�VKRXOG�VHHN�OHJDO�DVVLVWDQFH��(YHU\�VWDWH�KDV�LWV�RZQ�UXOHV�DERXW�ZKDWōV�LQ�WKH�
GRFXPHQW��ZLWQHVVLQJ�UHTXLUHPHQWV�DQG�WKH�DJHQWōV�GXWLHV��)RU�OHJDO�VHUYLFHV�SURJUDPV�LQ�
\RXU�VWDWH��VHH�ZZZ�FRQVXPHUƓQDQFH�JRY�DVN�FISE�KRZ�GR�L�ƓQG�DQ�DWWRUQH\�LQ�P\�VWDWH�
en-1549/

,I�\RX�GR�VHW�XS�D�SRZHU�RI�DWWRUQH\��WKH�&)3%ōV�0DQDJLQJ�6RPHRQH�(OVHōV�0RQH\��3RZHU�RI�
$WWRUQH\�*XLGHV�FDQ�KHOS�H[SODLQ�WR�\RX�DQG�\RXU�DJHQW�KRZ�WKH�SRZHU�RI�DWWRUQH\�ZRUNV�
and the responsibilities of the agent. KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�FRQVXPHU�WRROV�
managing-someone-elses-money/power-attorney-guides/

https://www.consumerfinance.gov/your-money-your-goals/companion-guides/#anchor_reentry
https://www.consumerfinance.gov/your-money-your-goals/companion-guides/#anchor_reentry
http://www.consumerfinance.gov/ask-cfpb/how-do-i-find-an-attorney-in-my-state-en-1549/
http://www.consumerfinance.gov/ask-cfpb/how-do-i-find-an-attorney-in-my-state-en-1549/
https://www.consumerfinance.gov/consumer-tools/managing-someone-elses-money/power-attorney-guides/
https://www.consumerfinance.gov/consumer-tools/managing-someone-elses-money/power-attorney-guides/
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  GETTING STARTED

Preparing for release: Documents and 
LGHQWLƓFDWLRQ
This tool will help you identify the documents and types of 
IRUPV�RI�LGHQWLƓFDWLRQ�\RX�QHHG�ZKHQ�\RX�WUDQVLWLRQ�WR�WKH�
community.
,I�\RX�DUH�WUDQVLWLRQLQJ�IURP�LQFDUFHUDWLRQ��\RX�PD\�QHHG�KHOS�ZLWK�JHWWLQJ�RU�UHQHZLQJ�
LGHQWLƓFDWLRQ�GRFXPHQWV��$SSO\LQJ�IRU�D�MRE�RU�EHQHƓWV��RSHQLQJ�D�EDQN�DFFRXQW��
DQG�PDQ\�RWKHU�DFWLYLWLHV�UHTXLUH�GRFXPHQWDWLRQ�RI�LGHQWLW\��:RUNLQJ�WR�UHVROYH�
LGHQWLƓFDWLRQ�DQG�VHFXUH�GRFXPHQWV�EHIRUH�UHOHDVH�ZLOO�PDNH�LW�HDVLHU�IRU�\RX�WR�
DFKLHYH�JRDOV�VXFK�DV�VHFXULQJ�KRXVLQJ�RU�EHQHƓWV�

7R�REWDLQ�\RXU�GULYHUōV�OLFHQVH�RU�LGHQWLƓFDWLRQ�FDUGV��\RX�KDYH�WR�FRPSOHWH�
DQ�DSSOLFDWLRQ�DQG�SD\�DQ�DSSOLFDWLRQ�IHH��DOWKRXJK�VRPH�VWDWHV�PD\�SURYLGH�
LGHQWLƓFDWLRQ�FDUGV�IRU�D�UHGXFHG�IHH�RU�IRU�IUHH�

What to do
 � Go through the list to see which documents you do and do not have.

 � Get copies of the documents you don’t have��,I�\RX�DUH�LQFDUFHUDWHG��LW�LV�LPSRUWDQW�
WR�ƓQG�RXW�ZKDW�WKH�IDFLOLW\
V�SURFHVV�LV�IRU�JHWWLQJ�GRFXPHQWV�VXFK�DV�D�UHSODFHPHQW�
Social Security card.

 � Store your documents in a safe place��,I�\RX�DUH�LQFDUFHUDWHG��FKHFN�ZLWK�VWDII�DW�WKH�
IDFLOLW\�WR�ƓQG�RXW�KRZ�WR�VWRUH�DQG�SURWHFW�\RXU�GRFXPHQWV�

A step further
Check with your state resource ahead of time so you know what documents are needed. 
%HIRUH�\RX�ZRUN�ZLWK�D�SHUVRQ�ZKR�LV�LQFDUFHUDWHG��\RX�PLJKW�ZDQW�WR�DVN�DERXW�WKH�
FRUUHFWLRQDO�IDFLOLW\
V�SROLFLHV�ZLWK�UHJDUG�WR�REWDLQLQJ�DQG�VWRULQJ�LGHQWLW\�GRFXPHQWV�

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides/

https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides
https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides


HAVING THE MONEY CONVERSATION 27 

*HWWLQJ�GRFXPHQWV�DQG�LGHQWLƓFDWLRQ�
will ease your transition

1. 5HYLHZ�WKH�OLVW�DQG�FKHFN�RII�WKRVH�GRFXPHQWV�\RX�DOUHDG\�KDYH�

2. Go back and see which documents you need to get and can get while you are incarcerated.

Document Status Where to get it

&HUWLƓHG�FRS\�RI�ELUWK�
FHUWLƓFDWH

+DYH�LW

Ordered it
Need help

7R�JHW�D�FRS\�RI�\RXU�YLWDO�UHFRUGV�VXFK�DV�\RXU�
ELUWK�FHUWLƓFDWH��ZULWH�WR�WKH�VWDWH�LQ�ZKLFK�\RX�ZHUH�
born. Find out where to write for each state by 
YLVLWLQJ�https://www.cdc.gov/nchs/w2w.htm

State picture 
LGHQWLƓFDWLRQ�FDUG�RU�
driver’s license

+DYH�LW

Ordered it
Need help

6RPH�VWDWHV�KDYH�OLPLWHG�SXUSRVH�GULYHUōV�RU�
LGHQWLƓFDWLRQ�FDUGV�IRU�WKRVH�WKDW�FDQQRW�PHHW�WKH�
LGHQWLƓFDWLRQ�UHTXLUHPHQWV�IRU�WKH�RWKHU�FDUGV��
IRU�H[DPSOH��LI�\RX�GR�QRW�KDYH�D�6RFLDO�6HFXULW\�
QXPEHU��,Q�VRPH�VWDWHV��WKHUH�PD\�EH�UHVWULFWLRQV�
RQ�JHWWLQJ�\RXU�OLFHQVH�RU�VWDWH�,'�LI�\RX�KDYH�
outstanding criminal debt. Check to see if your 
VWDWH�RIIHUV�D�SD\PHQW�SODQ�IRU�\RXU�GHEW��7R�ƓQG�
RXW�\RXU�VWDWHōV�UHTXLUHPHQWV�YLVLW�https://www.usa.
gov/motor-vehicle-services

Social Security card +DYH�LW

Ordered it
Need help

To get your Social Security number or a 
replacement card contact the Social Security 
Administration at https://www.ssa.gov/reentry

Criminal record or RAP 
(Record of Arrest and 
Prosecution) sheet

+DYH�LW

Ordered it
Need help

,I�\RX�KDYH�DFFHVV�WR�D�FRS\�RI�\RXU�UHFRUG�RU�5$3�
VKHHW�LQ�SULVRQ��LW�LV�KHOSIXO�WR�NHHS�D�FRS\�ZLWK�\RX�
as you transition.

http://www.cdc.gov/nchs/w2w.htm
http://www.usa.gov/motor-vehicle-services
http://www.usa.gov/motor-vehicle-services
https://www.ssa.gov/reentry
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Document Status Where to get it

Green card or 
immigration documents 
(if applicable)

+DYH�LW

Ordered it
Need help

)RU�D�OLVW�RI�DFFHSWDEOH�GRFXPHQWV�YLVLW�https://
www.uscis.gov/i-9-central/acceptable-documents/
list-documents��7R�UHSODFH�\RXU�JUHHQ�FDUG�YLVLW�
https://www.uscis.gov/green-card/after-we-
grant-your-green-card/replace-your-green-card. 
)RU�RWKHU�FRXQWULHV�FRQVXODWHV��VHH�https://travel.
VWDWH�JRY�FRQWHQW�WUDYHO�HQ�FRQVXODUQRWLƓFDWLRQ�
&RQVXODU1RWLƓFDWLRQDQG$FFHVV�KWPO. For those 
ZLWK�JUHHQ�FDUGV�RU�RWKHU�LPPLJUDWLRQ�VWDWXV��WKHUH�
DUH�FRPSOLFDWHG�OHJDO�LVVXHV�LQYROYHG�DIWHU�DQ�DUUHVW�
RU�FRQYLFWLRQ��/HDUQ�PRUH�DW�https://www.uscis.gov/
citizenship/learners

Proof of residency +DYH�LW

Ordered it
Need help

)LQG�RXW�ZKLFK�GRFXPHQWV�\RXU�VWDWH�DFFHSWV��
VXFK�DV�D�UHQWDO�RU�OHDVH�DJUHHPHQW��XWLOLW\�ELOOV��RU�
other documentation with your name. Check to 
see if there are any special rules for incarcerated 
or formerly incarcerated in your state. Visit https://
www.usa.gov/motor-vehicle-services

Medical records or 
immunization records

+DYH�LW

Ordered it
Need help

To get a copy of your medical or immunization 
UHFRUGV��\RX�QHHG�WR�FRQWDFW�\RXU�PHGLFDO�
SURYLGHU�V���)LQG�RXW�ZKLFK�GRFXPHQWV�\RX�QHHG�WR�
apply for Medicaid or health insurance at https://
www.healthcare.gov/incarcerated-people

Bank or credit union 
account information

+DYH�LW

Ordered it
Need help

Contact your bank or credit union directly. In 
DGGLWLRQ�WR�SLFWXUH�LGHQWLƓFDWLRQ��WKH\�PD\�DVN�IRU�
Social Security cards and other information.  See 
0RGXOH����7RRO��2SHQLQJ�D�FKHFNLQJ�RU�VDYLQJV�
account. KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�\RXU�
PRQH\�\RXU�JRDOV�FRPSDQLRQ�JXLGHV��DQFKRUB
reentry

Selective service record 
or draft registration

+DYH�LW

Ordered it
Need help

5HJLVWUDWLRQ�ZLWK�6HOHFWLYH�6HUYLFH�PD\�EH�
required for certain federal programs and  
EHQHƓWV��/HDUQ�PRUH�DERXW�UHJLVWHULQJ�DW  
https://www.sss.gov/register/who-needs-to-
register/

http://www.uscis.gov/i-9-central/acceptable-documents/list-documents
http://www.uscis.gov/i-9-central/acceptable-documents/list-documents
https://www.uscis.gov/green-card/after-we-grant-your-green-card/replace-your-green-card
https://www.uscis.gov/green-card/after-we-grant-your-green-card/replace-your-green-card
https://travel.state.gov/content/travel/en/consularnotification/ConsularNotificationandAccess.html
https://travel.state.gov/content/travel/en/consularnotification/ConsularNotificationandAccess.html
https://travel.state.gov/content/travel/en/consularnotification/ConsularNotificationandAccess.html
http://www.uscis.gov/citizenship/learners
http://www.uscis.gov/citizenship/learners
https://www.usa.gov/motor-vehicle-services
https://www.usa.gov/motor-vehicle-services
http://healthcare.gov/incarcerated-people
https://www.consumerfinance.gov/your-money-your-goals/companion-guides/#anchor_reentry
https://www.consumerfinance.gov/your-money-your-goals/companion-guides/#anchor_reentry
https://www.consumerfinance.gov/your-money-your-goals/companion-guides/#anchor_reentry
https://www.sss.gov/register/who-needs-to-register/
https://www.sss.gov/register/who-needs-to-register/
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MODULE 1

Setting goals
7XUQ�\RXU�KRSHV��ZDQWV��DQG�GUHDPV�LQWR�UHDOLW\�E\�VHWWLQJ�
DQG�DFKLHYLQJ�JRDOV�

At a glance
This module can help you create a plan with weekly targets to help you reach your 
goals. 

 Setting SMART goals

 Putting goals into action

Overview
(YHU\RQH�KDV�D�GLIIHUHQW�LGHD�RI�WKH�IXWXUH�WKH\�ZDQW�WR�EXLOG��:KDW�GR�\RX�ZDQW�WR�
accomplish in the near future? What do you want for yourself and your family in the 
ORQJ�WHUP"�7KHVH�LGHDV�RI�\RXU�IXWXUH�DUH�\RXU�KRSHV��ZDQWV��DQG�GUHDPV��%XW�WKH\�
don’t just happen on their own. Accomplishing your dreams means thinking about 
the money you need to help make them come true. Setting goals along the way is a 
JRRG�VWUDWHJ\�WR�KHOS�\RX�DFKLHYH�\RXU�GUHDPV��6RPH�JRDOV�PD\�WDNH�D�IHZ�ZHHNV�
RU�PRQWKV�WR�UHDFK��OLNH�VDYLQJ�PRQH\�WR�EX\�JLIWV�IRU�WKH�KROLGD\V�RU�EX\LQJ�D�QHZ�
PDWWUHVV��7KHVH�DUH�VKRUW�WHUP�JRDOV��2WKHUV�PD\�WDNH�PDQ\�PRQWKV�RU�HYHQ�\HDUV�WR�
UHDFK��OLNH�SD\LQJ�RII�D�ODUJH�GHEW��7KHVH�DUH�ORQJ�WHUP�JRDOV�

Focus on Reentry
(YHQ�ZKLOH�\RX�DUH�LQFDUFHUDWHG�RU�LQ�WUDQVLWLRQ�IURP�LQFDUFHUDWLRQ��LWōV�LPSRUWDQW�WR�
VHW�ƓQDQFLDO�JRDOV�IRU�\RXUVHOI��<RX�FDQ�VWDUW�ZLWK�WKLQNLQJ�DERXW�\RXU�YDOXHV��ZKLFK�
help you shape how you prioritize what to do with your money.
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,I�\RXU�JRDOV�VXSSRUW�\RXU�YDOXHV��\RXōOO�EH�PRUH�OLNHO\�WR�SULRULWL]H�WKHP��ZKLFK�
JLYHV�\RX�D�JUHDWHU�FKDQFH�RI�DFFRPSOLVKLQJ�WKHP��)RFXV�RQ�VPDOO�VWHSV�WR�DFKLHYH�
\RXU�JRDOV�WR�KHOS�\RX�WDNH�EDFN�FRQWURO�RI�\RXU�ƓQDQFHV�

Getting started is the most important step. Write down your goals to make them 
UHDO�WR�\RX��6KDULQJ�\RXU�JRDOV�ZLWK�RWKHUV�KHOSV�\RX�HYHQ�PRUH�WR�DFKLHYH�WKHP��

Using the tools
 � Use Setting SMART goals�WR�LGHQWLI\�VKRUW��RU�ORQJ�WHUP�JRDOV�DQG�LGHQWLI\�VWHSV�
WR�DFKLHYH�WKHP�

 � Use Putting goals into action�WR�LGHQWLI\�VPDOO��DFWLRQDEOH�VWHSV�\RX�FDQ�WDNH�WR�
DFKLHYH�\RXU�JRDOV�
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  GETTING STARTED

Setting SMART goals
6HWWLQJ�JRDOV�LV�WKH�ƓUVW�VWHS�WRZDUG�DFKLHYLQJ�\RXU�GUHDPV��
7KLV�WRRO�WHDFKHV�\RX�KRZ�WR�HIIHFWLYHO\�VHW�JRDOV�WKDW�
are SMART—meaning they are (S)SHFLƓF��(M)HDVXUDEOH��
(A)FKLHYDEOH��(R)HOHYDQW��DQG�(T)ime bound
60$57�JRDOV�SURYLGH�DQ�HDV\�WR�IROORZ�VWUXFWXUH�IRU�FUHDWLQJ�JRDOV��7KLV�KHOSV�\RX�
UHDOO\�EUHDN�GRZQ�ZKDW�\RX�ZDQW�LQWR�D�IRUPDW�WKDW�PDNHV�LW�VLPSOHU�WR�SODQ�IRU��WUDFN��
DQG�XOWLPDWHO\�DFKLHYH�\RXU�JRDOV��

7R�FUHDWH�\RXU�JRDOV��ƓUVW�WKLQN�DERXW�\RXU�YDOXHV��:KHQ�\RXU�JRDOV�PDWFK�XS�ZLWK�
WKH�YDOXHV�WKDW�DUH�LPSRUWDQW�WR�\RX�DQG�\RXU�IDPLO\��\RXōUH�PRUH�OLNHO\�WR�SULRULWL]H�
DFKLHYLQJ�WKHP��

,I�\RXōUH�QRW�VXUH�ZKDW�\RXU�JRDOV�DUH��WKLQN�DERXW�ZKDW�\RX�ZDQW�WR�FKDQJH�LQ�\RXU�OLIH��
See if there’s a goal you can create that would help bring about that change. 

,WōV�OLNHO\�WKHUH�DUH�PDQ\�WKLQJV�\RX�ZDQW�WR�DFKLHYH��%XW�LI�\RX�FDQ�IRFXV�RQ�RQH�RU�WZR�
SULRULWLHV�WKDW�DOLJQ�ZLWK�\RXU�YDOXHV��\RXōOO�KDYH�D�EHWWHU�FKDQFH�RI�UHDFKLQJ�WKDW�JRDO�

What to do
 � List your values to help you think about what is important to you and your family.

 � Brainstorm a list of dreams and goals.�5HPHPEHU��GUHDPV�DUH�DVSLUDWLRQDO�DQG�
XVXDOO\�YDJXH��*RDOV�DUH�VSHFLƓF�WKLQJV�\RX�FDQ�DFKLHYH�WR�KHOS�\RX�UHDFK� 
your dreams. 

 � Create a SMART goal from one or two items on your list of goals. Write down what 
PDNHV�WKLV�JRDO�VSHFLƓF��PHDVXUDEOH��DFKLHYDEOH��UHOHYDQW��DQG�WLPH�ERXQG�

A step further
$IWHU�\RXōYH�ZULWWHQ�GRZQ�\RXU�60$57�JRDOV��WDNH�D�ORRN�DW�WKH�ŏ3XWWLQJ�JRDOV�LQWR�
DFWLRQŐ�WRRO�WR�FUHDWH�DQ�HDV\�WR�IROORZ�SODQ�IRU�DFKLHYLQJ�\RXU�JRDOV��

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�https://www.
FRQVXPHUƓQDQFH�JRY�\RXU�PRQH\�\RXU�JRDOV�WRROV

https://www.consumerfinance.gov/your-money-your-goals/tools
https://www.consumerfinance.gov/your-money-your-goals/tools
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 Setting SMART goals based on your 
YDOXHV�PRWLYDWHV�\RX�WR�DFKLHYH�WKHP

1. 7KLQN�DERXW�\RXU�YDOXHV�DQG�FKRRVH�ZKLFK�RQHV�DUH�PRVW�LPSRUWDQW�WR�\RX�

2. /LVW�VRPH�WKLQJV�\RX
G�OLNH�WR�FKDQJH�DERXW�\RXU�OLIH�DQG�GUHDPV�\RX�KDYH�

3. Pick one or two items from your list of brainstormed ideas and create a SMART goal.
0DNH�FRSLHV�RI�WKH�QH[W�SDJH�LI�\RX�ZDQW�WR�VHW�PRUH�WKDQ�RQH�JRDO�

Which values are most important to you?

    Family/friends

    Freedom

    Happiness

    Health

    Reputation

����6HOI�UHVSHFW

    Spirituality

    Stability

    Status

    Other:_________________

    Other:_________________

    Other:_________________

What are your hopes, wants, and dreams?

7KLQNLQJ�DERXW�\RXU�YDOXHV��ZULWH�D�OLVW�RI�WKLQJV�\RX
G�OLNH�WR�FKDQJH�DQG�GUHDPV�\RX�KDYH��7KH\�FDQ�
EH�VKRUW�WHUP��OHVV�WKDQ�VL[�PRQWKV�WR�DFKLHYH��RU�ORQJ�WHUP��PRUH�WKDQ�VL[�PRQWKV�WR�DFKLHYH��� 

Things I'd like to change Dreams I have for myself and my family.
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Use your list of dreams to create a SMART goal.

Remember that SMART goals are SSHFLƓF��MHDVXUDEOH��AFKLHYDEOH��RHOHYDQW��DQG�Time bound.

My SMART goal is...

7R�PDNH�VXUH�\RXU�JRDO�LV�60$57��ZULWH�LQ�ZKDW�PDNHV�\RXU�JRDO�VSHFLƓF��PHDVXUDEOH��DFKLHYDEOH��
UHOHYDQW��DQG�WLPH�ERXQG� 

SMART 
characteristic Questions to ask yourself. Your answers

6SHFLƓF :KDW�ZLOO�,�DFKLHYH"�:KR�ZLOO�
EHQHƓW�IURP�WKH�JRDO"�:KDW�
VSHFLƓF�WKLQJ�ZLOO�,�DFFRPSOLVK"�

Measurable How much? How many? How 
ZLOO�,�NQRZ�ZKHQ�LW
V�GRQH"

Achievable Is this goal something that I 
FDQ�DFWXDOO\�UHDFK"�'R�,�KDYH�
the tools and support I need to 
accomplish this?

Relevant Is this something that I really 
want? Is now the right time 
to do this? Why is this goal 
important?

Time bound When will I reach this goal? Is 
the time frame reasonable?
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  GETTING STARTED

Putting goals into action
%HIRUH�\RX�FDQ�DFFRPSOLVK�D�JRDO��\RX�QHHG�D�SODQ�IRU�KRZ�
WR�DFKLHYH�LW��7KLV�WRRO�KHOSV�\RX�WXUQ�\RXU�60$57�JRDOV�LQWR�
DQ�HDV\�WR�IROORZ�DFWLRQ�SODQ�

$OO�JRDOV�WDNH�WLPH�DQG�FRPPLWPHQW�WR�DFKLHYH��2QH�RI�WKH�PRVW�HIIHFWLYH�ZD\V�WR�
accomplish your goals is to create an action plan outlining the steps you’ll take.

0DQ\�JRDOV�DOVR�UHTXLUH�H[WHUQDO�UHVRXUFHV�WR�DFKLHYH��7KHVH�UHVRXUFHV�FRXOG�LQFOXGH�
QHHGLQJ�LQIRUPDWLRQ��WRROV��WUDQVSRUWDWLRQ��RU�HYHQ�D�SURIHVVLRQDO�ƓQDQFLDO�FRDFK�RU�
counselor to help you. These kinds of resources should be added to your action plan. 

5HVHDUFK�VKRZV�WKDW�SHRSOH�ZKR�ZULWH�GRZQ�VSHFLƓF�JRDOV�DUH�PXFK�PRUH�OLNHO\�
to reach their goals than if they don’t write them down.4 Sharing those goals with a 
friend and checking in with them regularly about your progress also increases the 
chances that you’ll reach your goals. 

What to do
 � Break up your goal into small, actionable steps. :ULWH�HDFK�VWHS�LQ�D�VHSDUDWH�ER[��

 � Consider what resources you will need WR�WDNH�HDFK�VWHS�DQG�ZULWH�WKHP�QH[W�WR�
that step. 

 � Set a deadline for each step’s completion.

 � Think about sharing your progress with a friend or family member. Add their name 
QH[W�WR�WKH�VWHS�DQG�KRZ�RIWHQ�\RX�ZLOO�FKHFN�LQ�ZLWK�WKHP��7KLV�FDQ�KHOS�NHHS�\RX�
PRWLYDWHG��

A step further
1RZ�WKDW�\RX�KDYH�DQ�DFWLRQ�SODQ�IRU�DFFRPSOLVKLQJ�\RXU�JRDOV��WDNH�D�ORRN�DW� 
0RGXOH����6DYLQJ�WR�OHDUQ�PRUH�DERXW�KRZ�WR�VDYH�PRQH\�WR�DFKLHYH�\RXU�JRDOV�

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�https://www.
FRQVXPHUƓQDQFH�JRY�\RXU�PRQH\�\RXU�JRDOV�WRROV

��� %DVHG�RQ�UHVHDUFK�SHUIRUPHG�E\�'U��*DLO�0DWWKHZV��'RPLQLFDQ�8QLYHUVLW\�RI�&DOLIRUQLD��
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 Make a plan for Putting goals 
into action

1. 3LFN�D�60$57�JRDO�WKDW�\RX�ZDQW�WR�DFKLHYH�DQG�EUHDN�LW�XS�LQWR�VWHSV�

2. :ULWH�GRZQ�HDFK�VWHS��WKH�UHVRXUFHV�\RX
OO�QHHG�WR�DFKLHYH�LW��DQG�WKH�GXH�GDWH�IRU�FRPSOHWLQJ�LW�

3. Pick a friend or family member to tell about your goal and check in with them on a regular basis.
This will help you keep yourself accountable.

Select a SMART goal you want to achieve.

My SMART goal is....

Make an action plan for your SMART goal.

Steps
/LVW�RQH�VSHFLƓF�VWHS�LQ�HDFK�
ER[�IRU�DFKLHYLQJ�\RXU�JRDO

Resources I need 
7KLV�FDQ�EH�WKLQJV�OLNH�WRROV��
LQIRUPDWLRQ��WUDQVSRUWDWLRQ��
DVVLVWDQFH��RU�PRQH\

Date to 
complete 
step

Who will I 
check in with?
And how often 
will I check in?

1.

2.

3.

4.
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MODULE 2

6DYLQJ
6DYLQJ�RQ�D�UHJXODU�EDVLV�FDQ�KHOS�\RX�PDNH�SURJUHVV�
WRZDUG�DFKLHYLQJ�JRDOV�DQG�EHWWHU�KDQGOH�XQH[SHFWHG�
H[SHQVHV�ZKHQ�WKH\�FRPH�XS�

At a glance
7KLV�PRGXOH�FDQ�KHOS�\RX�WKLQN�DERXW�DQG�SODQ�IRU�VDYLQJV�WR�KHOS�\RX�UHDFK�\RXU�
goals.

  Saving at tax time 

  Saving and asset limits

Overview
6DYLQJV�LV�PRQH\�\RX�VHW�DVLGH�WRGD\�WR�XVH�LQ�WKH�IXWXUH��,W�FRXOG�EH�IRU�VRPHWKLQJ�
\RX�QHHG�LQ�WKH�QH[W�IHZ�PRQWKV�RU�HYHQ�\HDUV�IURP�QRZ�

3HRSOH�VDYH�IRU�PDQ\�UHDVRQV�

 � 8QH[SHFWHG�H[SHQVHV�DQG�HPHUJHQFLHV

 � $�ELOO�WKH\�NQRZ�ZLOO�EH�GXH�HYHU\�IHZ�PRQWKV��OLNH�FDU�LQVXUDQFH

 � $QQXDO�H[SHQVHV�OLNH�FKLOGUHQōV�VFKRRO�VXSSOLHV

 � 7R�SD\�IRU�IXWXUH�SXUFKDVHV�RU�OLIH�HYHQWV��OLNH�D�QHZ�79��DSSOLDQFHV��DVVLVWLYH�
GHYLFHV��D�FDU��D�KRPH��RU�UHWLUHPHQW

Focus on Reentry
,I�\RX�DUH�WUDQVLWLRQLQJ�IURP�LQFDUFHUDWLRQ�DQG�ZLWKRXW�D�MRE��VDYLQJ�PD\�QRW�EH�\RXU�
ƓUVW�SULRULW\���,I�\RX�FDQ�LQFOXGH�VDYLQJV�DPRQJ�\RXU�JRDOV��LGHQWLI\LQJ�HDV\�ZD\V�WR�
VDYH�HYHQ�YHU\�VPDOO�DPRXQWV�LV�ZRUWK�LW��
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6DYLQJ�PRQH\�LV�SDUWLFXODUO\�LPSRUWDQW�LI�\RXU�LQFRPH�ŴXFWXDWHV�RU�YDULHV�IURP�
week to week. This could be because your income changes depending on how 
many hours you are scheduled to work each week. It could also be because you 
ZRUN�VHDVRQDOO\��UDWKHU�WKDQ�\HDU�URXQG��,Q�ERWK�VLWXDWLRQV��VHWWLQJ�DVLGH�PRQH\�LQ�
weeks or months with higher income can help you pay your bills on time when your 
income decreases or stops. 

6RPH�WKLQJV�\RX�FDQ�WKLQN�DERXW�VDYLQJ�IRU�LQFOXGH�

 � 6DYLQJ�IRU�\RXU�LPPHGLDWH�QHHGV�VXFK�DV�D�VHFXULW\�GHSRVLW�IRU�DQ�DSDUWPHQW��
DQG�EDVLF�H[SHQVHV�OLNH�WUDQVSRUWDWLRQ��IRRG�DQG�KRXVLQJ���,I�\RX�KDYH�DQ\�
FULPLQDO�GHEW��\RX�PD\�ZDQW�WR�SULRULWL]H�VDYLQJ�WR�SD\�WKDW�GHEW�EHFDXVH�LW�PD\�
SUHYHQW�\RX�IURP�JHWWLQJ�D�OLFHQVH�RU�SODFH�\RX�DW�ULVN�RI�YLRODWLQJ�SDUROH�RU�
probation.

 � ,I�\RX�UHFHLYH�EHQHƓWV�SD\PHQWV��\RX�PD\�IDFH�UHVWULFWLRQV�WKDW�OLPLW�RSWLRQV�
IRU�VDYLQJ�PRQH\��%HFDXVH�VDYLQJV�DUH�DQ�DVVHW��WKHUH�PD\�EH��DVVHW�OLPLWV��
DVVRFLDWHG�ZLWK�WKH�SXEOLF�EHQHƓWV�\RX�UHFHLYH��5HYLHZ�WKH�$VVHW�OLPLW�WRRO�WR�VHH�
LI�\RXU�EHQHƓWV�DUH�DIIHFWHG�

 � ,I�\RX�DUH�GLVDEOHG��WKHUH�DUH�VDYLQJV�RSWLRQV�WKDW�GR�QRW�LPSDFW�WKH�DVVHW�OLPLWV�
DVVRFLDWHG�ZLWK�66,��0HGLFDLG��RU�RWKHU�EHQHƓWV���)RU�PRUH�LQIRUPDWLRQ��VHH�
)RFXV�RQ�'LVDELOLWLHV��0RGXOH����7RRO��6HWWLQJ�XS�DQ�$%/(�DFFRXQW�https://www.
FRQVXPHUƓQDQFH�JRY�\RXU�PRQH\�\RXU�JRDOV�FRPSDQLRQ�JXLGHV�

,I�\RX�DUH�ZRUNLQJ�DQG�PDNH�XQGHU�D�FHUWDLQ�OHYHO�RI�LQFRPH��\RX�PD\�EH�HOLJLEOH�
IRU�WKH�(DUQHG�,QFRPH�7D[�&UHGLW�RU�RWKHU�WD[�FUHGLWV��,W�LV�LPSRUWDQW�WR�ƓQG�RXW�
ZKHWKHU�\RX�DUH�HOLJLEOH��6HH�WKH�+DQGRXW��6DYLQJ�DW�WD[�WLPH�LQ�WKLV�PRGXOH���

Using the tools
 � 5HYLHZ�WKH�Saving at tax time�KDQGRXW�IRU�WLSV�RQ�KRZ�WR�SULRULWL]H�VDYLQJ�ZKHQ�
\RX�JHW�\RXU�WD[�UHIXQG��)RU�LQIRUPDWLRQ�DERXW�LQFDUFHUDWLRQ�DQG�ƓOLQJ�WD[HV��VHH�
$GGLWLRQDO�UHVRXUFHV�DQG�YLVLW�https://www.irs.gov/individuals/prisoner-re-entry-
program

 � Use Saving and asset limits�WR�JHW�D�FOHDU�SLFWXUH�RI�KRZ�PXFK�\RX�FDQ�VDYH�
ZKLOH�VWLOO�PDLQWDLQLQJ�\RXU�SXEOLF�EHQHƓWV��3XEOLF�EHQHƓWV�PD\�EH�DIIHFWHG�E\�
LQFDUFHUDWLRQ��ZKLFK�LV�GLVFXVVHG�LQ�0RGXOH���
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Saving at tax time.

:D\V�WR�VDYH�WKURXJKRXW�WKH� 
WD[�SURFHVV��

TAKE ADVANTAGE OF FREE TA X SERVICES
,I�\RX�QHHG�DVVLVWDQFH�LQ�SUHSDULQJ�DQG�ƓOLQJ�
\RXU�UHWXUQV�RQH�RI�\RXU�FKRLFHV�LV�WR�YLVLW�D�
9ROXQWHHU�,QFRPH�7D[�$VVLVWDQFH��9,7$��VLWH��
,56�FHUWLƓHG�YROXQWHHUV�FDQ�KHOS�\RX�ƓOH�\RXU�
WD[HV�DQG�PDNH�D�SODQ�IRU�\RXU�UHIXQG��DOO�IRU�
free. Eliminating preparation fees can make a 
big difference in your ability to start or build 
\RXU�VDYLQJV��RU�SD\�ELOOV�DQG�H[SHQVHV��)LQG�D�
VLWH�E\�YLVLWLQJ�https://www.irs.gov/individuals/
free-tax-return-preparation-for-qualifying-
taxpayers�RU�FDOO����������������

UNDERSTAND FEES FOR PAID PREPARERS
,I�\RX�XVH�D�SDLG�SUHSDUHU�WR�GR�\RXU�WD[HV��WKH\�
may offer you a refund anticipation check. This 
LV�ZKHQ�DQ\�IHHV�\RX�RZH�IRU�WD[�SUHSDUDWLRQ�
DUH�WDNHQ�RXW�RI�\RXU�UHIXQG�DPRXQW��ZKLFK�LV�
deposited onto a prepaid card or into a bank 
account. There are additional fees you pay for 
WKLV�VHUYLFH��W\SLFDOO\�UDQJLQJ�IURP�����������RQ�
WRS�RI�WKH�WD[�SUHSDUDWLRQ�IHHV��

Despite their name, refund anticipation checks 
GRQōW�JHW�\RX�PRQH\�IDVWHU�WKDQ�ƓOLQJ�\RXU�
taxes online and using direct deposit.

CL AIM ALL OF YOUR TA X CREDITS
You may qualify for one of these common  
WD[�FUHGLWV�

 � The Earned Income Tax Credit (EITC) is a 
EHQHƓW�IRU�SHRSOH�ZKR�DUH�ZRUNLQJ��EXW�KDYH�
ORZ�WR�PRGHUDWH�LQFRPH��7KH�DPRXQW�RI�WKH�

FUHGLW�LV�EDVHG�RQ�\RXU�LQFRPH�DQG�ƓOLQJ�
status. Income limits and other rules for the 
(,7&�FKDQJH�HYHU\�\HDU��<RX�FDQ�ORRN�WKHP�
XS�E\�YLVLWLQJ�https://www.irs.gov/credits-
deductions/individuals/earned-income-tax-
credit. 

 � The Child Tax Credit (CTC)�LV�DYDLODEOH�WR�
WD[SD\HUV�IRU�HDFK�TXDOLI\LQJ�FKLOG�WKDW�
meets certain criteria.  The CTC can reduce 
WKH�WD[HV�\RX�RZH��DQG�LI�\RX�RZH�QR�WD[HV�
LW�PD\�UHVXOW�LQ�D�UHIXQG���,Q�RUGHU�WR�UHFHLYH�
WKH�FKLOG�WD[�FUHGLW�D�WD[SD\HU�PXVW�EH�
able to claim the child as a dependent and 
must include a Social Security number for 
each qualifying child for whom the credit 
LV�FODLPHG�RQ�WKH�WD[�UHWXUQ��)RU�WKH�PRVW�
FXUUHQW�LQIRUPDWLRQ�YLVLW�https://www.irs.gov/
publications/p972 

 �  The IRS is required to do additional 
YHULƓFDWLRQ�RI�LQIRUPDWLRQ�RQ�WD[�UHWXUQV�
claiming the EITC and the CTC. This may 
cause some delay in the receipt of refunds 
WKDW�LQFOXGH�WKHVH�WD[�FUHGLWV��

CONSIDER DIRECT DEPOSIT
,I�\RXōUH�UHFHLYLQJ�D�UHIXQG��XVLQJ�GLUHFW�GHSRVLW�
is free and faster than a check. Depositing part 
or all of your refund into your account or onto  
a prepaid card keeps your money secure until 
you need it. 

Have your account information ready. If you’re 
ƓOLQJ�\RXU�RZQ�UHWXUQ�WKHUHōV�VSDFH�RQ�WKH�
form or in the software to enter your account 
LQIRUPDWLRQ�IRU�GLUHFW�GHSRVLW��,I�\RX
UH�JHWWLQJ�
KHOS�ƓOLQJ�\RXU�UHWXUQ�PDNH�VXUH�WR�EULQJ�\RXU�
account information with you.
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KICK-START YOUR SAVINGS
<RXU�WD[�UHIXQG�FDQ�KHOS�\RX�SD\�IRU�WKLQJV�\RX�
QHHG�ULJKW�QRZ�RU�KHOS�\RX�VDYH�IRU�WKLQJV�\RX�
want down the road.

*UHDW��QR�KDVVOH�ZD\V�WR�VDYH��

 � Keep part of your tax refund in a separate 
account��OLNH�D�VDYLQJV�DFFRXQW��VR�\RXōOO�KDYH�
PRQH\�IRU�VXGGHQ�H[SHQVHV��

 � Purchase a Series I Savings Bond and earn 
LQWHUHVW�IURP�WKH�JRYHUQPHQW��<RX�GRQōW�
QHHG�D�EDQN�DFFRXQW�DQG�\RX�FDQ�JLYH�ERQGV�
DV�D�JLIW��)RU�PRUH�LQIRUPDWLRQ�YLVLW�https://
www.treasurydirect.gov/indiv/research/
LQGHSWK�LERQGV�UHVBLERQGVBLEX\�KWP
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  GETTING STARTED

6DYLQJ�DQG�DVVHW�OLPLWV
,I�\RX�UHFHLYH�SXEOLF�EHQHƓWV�WKHUH�FDQ�EH�OLPLWV�RQ�KRZ�
PXFK�\RX�FDQ�KDYH�LQ�DVVHWV�EHIRUH�WKH�EHQHƓW�LV�FXW�RII��
It’s important to understand these limits to make sure your 
VDYLQJV�JRDOV�GRQōW�DIIHFW�WKH�EHQHƓWV�\RX�UHFHLYH�RU�DUH�
applying for. 
$VVHWV�DUH�WKLQJV�\RX�RZQ�WKDW�KDYH�YDOXH��<RXU�PRQH\�LQ�D�VDYLQJV�RU�FKHFNLQJ�
DFFRXQW�LV�DQ�DVVHW��$�FDU��KRPH��EXVLQHVV�LQYHQWRU\��DQG�ODQG�DUH�DOVR�DVVHWV��

(DFK�SURJUDP�KDV�GLIIHUHQW�UXOHV�DERXW�ZKDW�FRXQWV�DV�DQ�DVVHW�DQG�WKH�WRWDO�YDOXH�RI�
\RXU�DVVHWV�DOORZHG�WR�TXDOLI\�IRU�DVVLVWDQFH��)RU�VRPH�SURJUDPV��WKHVH�UXOHV�DUH�WKH�
VDPH�UHJDUGOHVV�RI�ZKHUH�\RX�OLYH��)RU�RWKHUV��HDFK�VWDWH�GHWHUPLQHV�LWV�RZQ�UXOHV��

,Q�JHQHUDO��\RXU�OLTXLG�DVVHWV��OLNH�FDVK�RU�PRQH\�LQ�VDYLQJV�RU�FKHFNLQJ�DFFRXQWV��DUH�
FRXQWHG�DV�DVVHWV��,Q�VRPH�VWDWHV��LI�WKH�YDOXH�RI�\RXU�FDU�H[FHHGV�D�FHUWDLQ�DPRXQW��
DQ\WKLQJ�RYHU�WKDW�DPRXQW�PD\�EH�FRXQWHG�DV�DQ�DVVHW�DV�ZHOO��

What to do
 � ,GHQWLI\�ZKLFK�SXEOLF�EHQHƓWV�WKH�SHUVRQ�\RXōUH�ZRUNLQJ�ZLWK�FXUUHQWO\�UHFHLYHV or 

may be applying for in the near future.

 � 8VH�WKH�ZHEVLWHV�SURYLGHG�WR�ƓJXUH�RXW�WKHLU�VWDWHōV�VSHFLƓF�DVVHW�OLPLW�IRU�HDFK�
program and write it on the tool.

 � ,I�\RX�UHJXODUO\�ZRUN�ZLWK�SHRSOH�ZKR�UHFHLYH�SXEOLF�EHQHƓWV��consider completing 
this tool in advance.�0DNH�FRSLHV�DQG�UHYLHZ�LW�ZLWK�WKH�SHRSOH�\RX�VHUYH��

A step further 
$VVHW�OLPLW�UXOHV�FKDQJH�UHJXODUO\��VR�FKHFN�WKH�UXOHV�HYHU\�\HDU�WR�PDNH�VXUH�\RX�KDYH�
WKH�PRVW�XS�WR�GDWH�LQIRUPDWLRQ�

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/your-money-your-goals/tools
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Learn how Saving and asset limits can 
DIIHFW�\RXU�EHQHƓWV..

1. 6HOHFW�WKH�SURJUDPV�WKDW�\RX
UH�HQUROOHG�LQ�RU�SODQ�WR�DSSO\�IRU�LQ�WKH�IXWXUH�

2. 5HYLHZ�WKH�DVVHW�OLPLW�OLVWHG�DQG�OHDUQ�PRUH�DERXW�HDFK�SURJUDP
V�DVVHW�OLPLW�UXOHV�E\�YLVLWLQJ
their website.

PROGRAM T YPE PROGRAM YOUR STATE'S ASSET LIMIT

Disability       Social Security Disability  
Insurance (SSDI) 
KWWSV���ZZZ�VVD�JRY�EHQHƓWV�
disability/

No limit

      Supplemental Security Income (SSI) 
KWWSV���VVD�JRY�EHQHƓWV�VVL� $

Groceries  
and household 
expenses

      Supplemental Nutrition Assistance 
Program (SNAP) 
https://www.fns.usda.gov/snap/
state-directory

$

      Temporary Assistance for Needy 
Families (TANF) 
https://www.acf.hhs.gov/programs/
ofa/help

$

Housing and  
home energy

       Low Income Home Energy 
Assistance Program (LIHEAP) 
https://www.acf.hhs.gov/ocs/low-
income-home-energy-assistance-
program-liheap

$

      Public housing 
KWWSV���ZZZ�EHQHƓWV�JRY�
EHQHƓW����

$






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PROGRAM T YPE PROGRAM YOUR STATE'S ASSET LIMIT

Medical       Family Medicaid 
https://www.medicaid.gov/state-
overviews/index.html

No limit

      Medicare Part D Extra Help  
(Low-Income Subsidy) 
https://www.shiptacenter.org/

$

      Medicare Savings Programs 
https://www.shiptacenter.org/ $

      State Child Health Insurance 
Program (SCHIP) 
https://www.medicaid.gov/state-
overviews/index.html

$


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MODULE 3

Tracking income and 
EHQHƓWV
<RX�KDYH�WR�NQRZ�ZKDWōV�FRPLQJ�LQ�EHIRUH�\RX�FDQ�SODQ�IRU�
ZKDWōV�EHLQJ�VSHQW��7UDFNLQJ�WKH�PRQH\�DQG�EHQHƓWV�\RX�
UHFHLYH�LV�WKH�ƓUVW�VWHS�LQ�FUHDWLQJ�D�EXGJHW�WKDW�ZRUNV�IRU�
you.

At a glance
7KLV�PRGXOH�FDQ�KHOS�\RX�WUDFN�WKH�LQFRPH�\RXōUH�HDUQLQJ�DQG�DQ\�SXEOLF�EHQHƓWV�
\RXōUH�UHFHLYLQJ�WR�EHWWHU�EXGJHW�\RXU�PRQH\��,W�DOVR�KHOSV�\RX�XQGHUVWDQG�WKLQJV�OLNH�
GHGXFWLRQV�DQG�JDUQLVKPHQW��ZKLFK�DIIHFW�KRZ�PXFK�PRQH\�\RX�EULQJ�KRPH��

  ,QFRPH�DQG�EHQHƓWV�WUDFNHU

 Understanding your pay stub

Overview
,QFRPH�LV�WKH�PRQH\�\RX�UHFHLYH�IURP�SDUW�WLPH�RU�IXOO�WLPH�ZRUN��LQFOXGLQJ�LQ�SULVRQ�
RU�MDLO��VHOI�HPSOR\PHQW�DQG�LQYHVWPHQWV��<RX�XVH�LQFRPH�WR�SD\�IRU�WKH�WKLQJV�\RX�
QHHG�DQG�ZDQW�RU�FDQ�VDYH�LW�WR�VSHQG�WRZDUG�RQH�RI�\RXU�JRDOV��0RQH\�FDQ�DOVR�
FRPH�IURP�WKLQJV�OLNH�WD[�UHIXQGV�DQG�JLIWV�IURP�IDPLO\��ZKLFK�FDQ�DOVR�EH�VSHQW�RU�
VDYHG�OLNH�LQFRPH�

3XEOLF�EHQHƓWV�DUH�SD\PHQWV�\RX�PD\�UHFHLYH�IURP�WKH�JRYHUQPHQW�WR�KHOS�SD\�IRU�
QHFHVVLWLHV��0RVW�EHQHƓW�SD\PHQWV�KDYH�UHVWULFWLRQV�DERXW�KRZ�WKH\�FDQ�EH�VSHQW��
6R�ZKLOH�WKHVH�SD\PHQWV�KHOS�LQFUHDVH�\RXU�VSHQGLQJ�SRZHU��WKH\�DUHQōW�DV�ŴH[LEOH�DV�
income earned from a job.
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Focus on Reentry
,WōV�LPSRUWDQW�WR�WUDFN�EHQHƓWV�WKH�VDPH�ZD\�\RXōG�NHHS�WUDFN�RI�\RXU�LQFRPH�
because certain rules and restrictions apply for people with criminal records. For 
PRUH�LQIRUPDWLRQ�DERXW�6RFLDO�6HFXULW\�EHQHƓWV��YLVLW�https://www.ssa.gov/reentry/

 � 6RFLDO�6HFXULW\�EHQHƓWV�are not payable if you are incarcerated for more than 
���GD\V��%HQHƓWV�WR�\RXU�VSRXVH�RU�FKLOGUHQ�ZLOO�FRQWLQXH�DV�ORQJ�DV�WKH\�UHPDLQ�
HOLJLEOH��<RX�FDQ�EH�UHLQVWDWHG�LQ�6RFLDO�6HFXULW\�EHQHƓWV�WKH�PRQWK�DIWHU�\RXU�
UHOHDVH��)RU�PRUH�LQIRUPDWLRQ�DERXW�VRFLDO�VHFXULW\�EHQHƓWV��VHH�What Prisoners 
Need to Know at https://www.ssa.gov/pubs/EN-05-10133.pdf

 � 6XSSOHPHQWDO�6HFXULW\�,QFRPH��66,��EHQHƓWV� If you are incarcerated for 12 or 
PRUH�FRQVHFXWLYH�PRQWKV��\RXU�66,�EHQHƓWV�ZLOO�WHUPLQDWH�DQG�\RX�ZLOO�QHHG�WR�
ƓOH�D�QHZ�DSSOLFDWLRQ�IRU�66,�EHQHƓWV�XSRQ�UHOHDVH��,I�\RX�DUH�LQFDUFHUDWHG�IRU�
IHZHU�WKDQ����FRQVHFXWLYH�PRQWKV�DQG�\RXU�EHQHƓWV�KDYH�EHHQ�VXVSHQGHG��\RX�
DSSO\�WR�UHLQVWDWH�\RXU�66,�SD\PHQWV�XSRQ�UHOHDVH��<RX�FDQ�VWDUW�UHFHLYLQJ�66,�
payments the month you are released.

 � 6RFLDO�6HFXULW\�'LVDELOLW\��66',��EHQHƓWV�ZLOO�EH�VXVSHQGHG�LI�\RX�KDYH�EHHQ�
FRQYLFWHG�RI�D�FULPLQDO�RIIHQVH�DQG�VHQW�WR�MDLO�RU�SULVRQ�IRU�PRUH�WKDQ����
FRQVHFXWLYH�GD\V��<RXU�EHQHƓWV�FDQ�EH�UHLQVWDWHG�DIWHU�\RXU�UHOHDVH�ZLWKRXW�
ƓOLQJ�D�QHZ�FODLP���

 � Temporary Assistance for Needy Families (TANF) and Supplemental Nutrition 
$VVLVWDQFH�3URJUDP��61$3��EHQHƓWV��$FFRUGLQJ�WR�IHGHUDO�ODZ��SHRSOH�ZLWK�
IHORQ\�GUXJ�FRQYLFWLRQV�DUH�EDQQHG�IURP�UHFHLYLQJ�7$1)�RU�61$3�EHQHƓWV��
+RZHYHU��FKHFN�ZLWK�\RXU�VWDWH�ƓUVW�EHFDXVH�PRVW�VWDWHV�KDYH�RSWHG�RXW��
HOLPLQDWHG��RU�PRGLƓHG�WKH�EDQ�

Using the tools
 � Complete the ,QFRPH�DQG�EHQHƓWV�WUDFNHU to see how much money you’re 
EULQJLQJ�KRPH�HDFK�PRQWK��,I�\RX�DUH�LQFDUFHUDWHG�DQG�UHFHLYLQJ�ZDJHV��\RX�
can use the tools to keep track of any wages coming in.  Using the tools can also 
help prepare for managing your money as you transition to the community. 

 � Use Understanding your pay stub to understand what is deducted from your 
SD\FKHFN�WR�FRPH�XS�ZLWK�\RXU�QHW�SD\��7KHQ�\RX�FDQ�ƓOO�RXW�WKH�H[DPSOH�IRU�
your own paycheck to help you see how much money is being taken out.
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  GETTING STARTED

,QFRPH�DQG�EHQHƓWV�WUDFNHU
*HW�D�WRWDO�SLFWXUH�RI�\RXU�LQFRPH�DQG�EHQHƓWV�WR�KHOS�\RX�
SODQ�ZKHQ�WR�SD\�\RXU�H[SHQVHV��

<RXU�LQFRPH�DQG�EHQHƓWV�SURYLGH�\RX�ZLWK�WKH�ƓQDQFLDO�UHVRXUFHV�WR�SD\�IRU�\RXU�OLYLQJ�
H[SHQVHV��,WōV�LPSRUWDQW�WR�JHW�D�FOHDU�SLFWXUH�RI�KRZ�PXFK�\RX�KDYH�FRPLQJ�LQ�HYHU\�
PRQWK��VR�\RX�FDQ�EHWWHU�EXGJHW�WR�SD\�\RXU�ELOOV�DQG�SRVVLEO\�VDYH�WRZDUG� 
your goals. 

5HPHPEHU�WKDW�LQFRPH�LVQ
W�WKH�VDPH�DV�EHQHƓWV��:KLOH�LQFRPH��PRQH\�HDUQHG�IURP�
D�MRE��FDQ�EH�XVHG�WR�SD\�IRU�DQ\WKLQJ��VRPH�EHQHƓWV�FDQ�RQO\�EH�XVHG�IRU�D�SDUWLFXODU�
SXUSRVH��OLNH�SD\LQJ�IRU�IRRG�RU�PHGLFDO�FRVWV��

$OVR��LQFRPH�PD\�QRW�DOZD\V�FRPH�RQ�D�UHJXODU�EDVLV��.QRZLQJ�ZKDW�LQFRPH�LV�UHJXODU��
LUUHJXODU��VHDVRQDO��DQG�RQH�WLPH�RQO\�FDQ�KHOS�\RX�EH�SUHSDUHG�IRU�ZKHQ�\RX�KDYH�
less coming in. 

What to do
 � Gather all of your pay stubs, EHQHƓWV�VWDWHPHQWV��DQG�UHFRUGV�RI�HOHFWURQLF�

payments. 

 � (QWHU�WKH�DPRXQW�RI�LQFRPH�RU�EHQHƓWV�\RX�UHFHLYH�QH[W�WR�WKH�FRUUHFW�FDWHJRU\�LQ�
the appropriate week of the month.

A step further
/RRN�DW�\RXU�WRWDO�PRQWKO\�LQFRPH��,I�LWōV�OHVV�WKDQ�ZKDW�\RX�WKLQN�\RX�QHHG��XVH�
WKHŏ,QFUHDVLQJ�LQFRPH�DQG�EHQHƓWVŐ�WRRO�LQ�WKH�WRRONLW�IRU�WLSV�RQ�KRZ�WR�PDNH�PRUH�

,I�\RX�KDYHQōW�DOUHDG\��FRQVLGHU�FRPSOHWLQJ�WKH�ŏ6SHQGLQJ�WUDFNHUŐ��LQ�0RGXOH�����7KLV�
ZLOO�KHOS�\RX�EXLOG�D�FDVK�ŴRZ�EXGJHW��ZKLFK�LV�FRYHUHG�LQ�0RGXOH����*HWWLQJ�WKURXJK�
the Month.

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/your-money-your-goals/tools
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 3ODQ�WKH�EHVW�WLPHV�WR�VDYH�DQG�VSHQG�with this ,QFRPH�DQG�EHQHƓWV tracker
1. )LOO�LQ�WKH�QHW�LQFRPH�DPRXQW�\RX�UHFHLYH�HDFK�

week for any category that applies to you. Note 
any income that comes at predictable times 
and in the same amount to help show you what 
income you can count on each month.

2. $GG�XS�WKH�DPRXQWV�\RX�UHFHLYH�HDFK�ZHHN�DQG�
write that in as the weekly total.

3. $GG�XS�WKH�ZHHNO\�WRWDOV�WR�ƓJXUH�RXW�\RXU�
income for the month.

4. Make copies of the tracker to follow your income
from month to month.

Term to know: net income
Net income is what you actually bring home in
\RXU�SD\FKHFN��,W
V�\RXU�WRWDO�SD\��JURVV�LQFRPH�
PLQXV�WD[HV��LQVXUDQFH��DQG�RWKHU�GHGXFWLRQV
that are taken out.

Income for month of 

WEEK 1. WEEK 2 WEEK 3 WEEK 4 WEEK 5

Job 1

Job 2

Child support

'LVDELOLW\�EHQHƓWV

SNAP

 TANF

2WKHU�JRYHUQPHQW�
programs

Other:

Total weekly income

Total income for this month








Ask a question

Need help getting a
bank or debt collector
to respond

Need help with 
EHQHƓWV

Need 
he

Need help paying
utility bills

Need 

Be sure Take a breath Resolve

Primary job Government
program

Childcare &
education

Things I can
charge for…

Programs I can
consider…

IfIf I don’t pay for
job-related needs…

If I don’t pay
for insurance…

Things I can sell… Skills I have… Fees I 

Groceries &
supplies

Ea

Personal care

Transport

Pets

Healthcare Debt 

MISC. MISC.

1HHG�KHOS�ƓQGLQJ
a job

E D
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  GETTING STARTED

Understanding your pay stub
7KLV�WRRO�KHOSV�\RX�XQGHUVWDQG�ZKDW�LV�LQ��DQG�WDNHQ�RXW�
RI��\RXU�SD\FKHFN��,W�KHOSV�\RX�ƓJXUH�RXW�ZKDW�\RX�ZLOO�
WDNH�KRPH�LQ�SD\��ZKLFK�ZLOO�KHOS�\RX�FUHDWH�D�EXGJHW�DQG�
manage your money.
)RU�PDQ\�LQ�WUDQVLWLRQ��WKHLU�ƓUVW�MRE�EULQJV�WKHLU�ƓUVW�SD\FKHFN��DQG�WKH�WHUPV�DQG�WKH�
DPRXQWV�RQ�WKH�SD\�VWXE�DUH�QRW�DOZD\V�HDV\�WR�XQGHUVWDQG��,QFRPH�WD[�DQG�HPSOR\HH�
EHQHƓW�SURJUDPV�FDQ�VHHP�OLNH�DEVWUDFW�FRQFHSWV��:KHQ�\RX�VHH�KRZ�\RXU�WRWDO�KRXUO\�
RU�\HDUO\�SD\�DPRXQW�LV�UHGXFHG�E\�WD[HV�DQG�GHGXFWLRQV�WR�WKH�ŏQHWŐ�RU�ŏWDNH�KRPHŐ�
SD\�DPRXQW��\RX�FDQ�WKLQN�PRUH�UHDOLVWLFDOO\�DERXW�KRZ�PXFK�PRQH\�LV�DYDLODEOH�IRU�
VSHQGLQJ�DQG�VDYLQJ�

What to do
This tool helps you see the difference between gross pay and net pay. You can go 
RYHU�DOO�WKH�HQWULHV�DQG�GHGXFWLRQV�RQ�WKH�VDPH�SD\�VWXE��7KHQ��ƓOO�LQ�WKH�IRUP�ZLWK�WKH�
information from your pay stub.

%DVHG�RQ�ZKDW�\RX�GLVFRYHU�WKURXJK�WKLV�DFWLYLW\��FRQVLGHU�ZD\V�WR�NHHS�WKH�
FRQYHUVDWLRQ�JRLQJ��)RU�H[DPSOH��\RX�FRXOG�

� Look at the deductions on the W-4 form to see how much is being withheld.

� Think about how you can use this information on your take-home pay. )RU�H[DPSOH�
\RX�FRXOG�WKLQN�DERXW�D�UHDOLVWLF�EXGJHW�IRU�RQJRLQJ�H[SHQVHV�OLNH�UHQW�RU�VWDUW�WR
VDYH�XS�IRU�VRPHWKLQJ�LQ�WKH�IXWXUH��OLNH�D�FDU�

� When you receive your W-2 at tax time, you can see how these deductions are
OLVWHG��7KH�:���IRUP�LV�ZKDW�\RX�ZLOO�W\SLFDOO\�QHHG�WR�ƓOH�\RXU�WD[HV�

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides
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 7KH�ƓUVW�VWHS�LQ�EXGJHWLQJ�LV�
Understanding your pay stub

1. 5HYLHZ�WKH�VDPSOH�SD\�VWXE�WR�H[SORUH�KRZ
the paycheck amount is calculated and what
the entries mean.

2. *HW�D�FRS\�RI�\RXU�SD\�VWXE�DQG�ƓOO�LQ�WKH
amounts on the second page so you can
see what the deductions are and how your
�QHW�SD\���RU�WKH�DPRXQW�\RX�WDNH�KRPH��LV
calculated.

3. 5HYLHZ�DQ\�HPSOR\HH�EHQHƓW�SURJUDPV�WKDW
you may be eligible for at work.  Some of those
EHQHƓWV�FRXOG�UHGXFH�WD[DEOH�LQFRPH�DQG
UHGXFH�WD[HV�DW�WKH�HQG�RI�WKH�\HDU�

4. /RRN�DW�WKH�GHGXFWLRQV�RQ�\RXU�:���IRUP�WR
see how much is being withheld and decide
whether you want to change it.

How to read a pay stub

BIG BOX STORE EARNINGS STATEMENT
EMPLOYEE NAME

Casey Smith

)('(5$/�7$;
),&$�66�7$;
FICA MEDICARE
67$7(�7$;
RETIREMENT

93.51
125.40

31.90
8.21

220.00

8.63
12.40

2.90
0.74

20.00

����������� 101 123 ��������������� 8/22/21
SOCIAL SEC. NO. EMPLOYEE ID

INCOME

YTD GROSS

CHECK NO.

RATE

YTD DEDUCTIONS

DEDUCTIONS

PAY PERIOD

HOURS YEAR TO DATE

PAY DATE

CURRENT TOTAL

YTD NET PAY TOTAL DEDUCTIONS NET PAY

CURRENT TOTAL
GROSS WAGES

�������� 479.02 2320.98 200.00 44.67 155.33

200.002

3 49

1

7
8

5
6

1 Pay period 
Calendar days included in the paycheck. Your 
employer sets up the schedule of when you are 
paid.

Money you’ve earned
2 Gross wages 
How much you made before deductions were 
taken out.

3 YTD gross 
6XPPDU\�RI�WRWDO�JURVV�ZDJHV��GHGXFWLRQV��DQG�
net pay from the beginning of the year to end of 
the current pay period (year to date).

4 Net pay 
Gross pay minus all the deductions. This is your 
ŏWDNH�KRPHŐ�SD\�

Money taken out of your paycheck
5 Federal tax 
$PRXQW�ZLWKKHOG�IRU�IHGHUDO�LQFRPH�WD[��7KLV�LV�
GHGXFWHG�HDFK�SD\�SHULRG�VR�\RX�GR�QRW�KDYH�D�
ODUJH�WD[�ELOO�ZKHQ�\RX�ƓOH�\RXU�WD[�UHWXUQ�

6 FICA tax  
Amount withheld by your employer to pay your 
6RFLDO�6HFXULW\�WD[��6RFLDO�6HFXULW\�SULPDULO\�
SURYLGHV�EHQHƓWV�WR�UHWLUHG�SHRSOH�DQG�WKH�
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disabled. You and your employer both contribute 
WR�6RFLDO�6HFXULW\��DQG�\RXU�SD\FKHFN�VKRZV�WKH�
part you pay.

7 FICA Medicare 
Amount withheld by your employer to pay 
\RXU�0HGLFDUH�WD[��0HGLFDUH�LV�D�IHGHUDO�KHDOWK�
LQVXUDQFH�SURJUDP�JHQHUDOO\�DYDLODEOH�WR�WKRVH�
who are 65 and older or disabled.

8 State tax 
Amount your employer withholds to pay your 
VWDWH�LQFRPH�WD[���1RW�DOO�VWDWHV�KDYH�LQFRPH�
WD[���7KLV�LV�GHGXFWHG�HDFK�SD\�SHULRG�VR�\RX�
GR�QRW�KDYH�WR�SD\�D�ODUJH�DPRXQW�ZKHQ�\RX�ƓOH�
\RXU�WD[�UHWXUQ�

9 Deductions 
7D[HV��LQVXUDQFH�SUHPLXPV��DQG�WKH�FRVW�RI�RWKHU�
programs that are subtracted from your gross 
wages. (Because contributions to programs like a 
401(k) retirement plan or health insurance plans 
DUH�VXEWUDFWHG�EHIRUH�\RXU�WD[�ZLWKKROGLQJV�DUH�
FDOFXODWHG��WKH\�UHGXFH�\RXU�WD[�OLDELOLW\��
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Pay rate: 

Hours worked: 

Gross wages: 

FICA Medicare:

),&$�66�WD[�

)HGHUDO�WD[�

6WDWH�WD[��LI�DSSOLFDEOH���

Other deductions: 

Total deductions:

Net pay: 

YTD gross:

YTD deductions: 

YTD net pay:

Put your money to work for you
Most employers offer to deposit your paychecks directly into your checking or  
VDYLQJV�DFFRXQW��LQVWHDG�RI�JLYLQJ�\RX�D�SDSHU�FKHFN��'LUHFW�GHSRVLW�XVXDOO\�PDNHV�
\RXU�PRQH\�DYDLODEOH�IDVWHU��

$QG��\RX�FDQ�LQVWUXFW�\RXU�HPSOR\HU�WR�VSOLW�\RXU�SD\FKHFN�EHWZHHQ�\RXU�FKHFNLQJ�
DFFRXQW�DQG�\RXU�VDYLQJV�DFFRXQW��7KLV�FDQ�KHOS�\RXU�VDYLQJV�DGG�XS�DXWRPDWLFDOO\��
a little at a time.

4XHVWLRQV�DERXW�RSHQLQJ�D�FKHFNLQJ�RU�VDYLQJV�DFFRXQW"�6HH�0RGXOH���IRU�LQIRUPDWLRQ�
and tools. 

  Your own paycheck example
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MODULE 4

Paying bills
/HDUQ�WR�RUJDQL]H��WUDFN��DQG�SULRULWL]H�ELOOV�DQG�H[SHQVHV�

At a glance
This module can help you better understand where your money goes and learn how 
WR�UHGXFH�H[SHQVHV�DQG�SD\�ELOOV�PRUH�HIƓFLHQWO\��

 Spending tracker 

Overview
7R�VWD\�ƓQDQFLDOO\�KHDOWK\���\RX�VKRXOG�VSHQG�OHVV�WKDQ�\RX�HDUQ�Ő�7KLV�VLPSOH�UXOH�PD\�
ZRUN�IRU�PDQ\�SHRSOH��EXW�LW�LVQōW�YHU\�KHOSIXO�LI�\RX�FDQōW�DIIRUG�WR�SD\�DOO�RI�\RXU�ELOOV�
DQG�OLYLQJ�H[SHQVHV�

)RU�VRPH��EDODQFLQJ�SHUVRQDO�SULRULWLHV�DQG�IDPLO\�H[SHFWDWLRQV�FDQ�VRPHWLPHV�
EH�D�FKDOOHQJH��$QG�LI�\RXU�ZRUN�LV�VHDVRQDO�RU�LUUHJXODU��\RX�PD\�EH�DEOH�WR�FRYHU�
HYHU\WKLQJ�ZKHQ�\RXōUH�ZRUNLQJ��EXW�VWUXJJOH�WR�FRYHU�H[SHQVHV�LQ�WKH�PRQWKV�RU�
weeks when you’re not.

Focus on Reentry
$V�\RX�WUDQVLWLRQ�IURP�LQFDUFHUDWLRQ��\RX�QHHG�WR�ƓJXUH�RXW�KRZ�WR�SD\�IRU�\RXU�
LPPHGLDWH�QHHGV�VXFK�DV�IRRG��KRXVLQJ��DQG�WUDQVSRUWDWLRQ��,WōV�LPSRVVLEOH�WR�NQRZ�
if you’re going to be able to afford all your bills unless you’re familiar with how much 
\RXōUH�H[SHFWHG�WR�SD\�HDFK�PRQWK��0DNH�VXUH�\RX�NQRZ�ZKDW�ELOOV�DUH�GXH��KRZ�
PXFK�WKH\�XVXDOO\�DUH��DQG�ZKDW�WLPH�RI�WKH�PRQWK�WKH\ōUH�GXH�

7UDFNLQJ�\RXU�VSHQGLQJ�LV�D�JRRG�ZD\�WR�SODQ�IRU�ELOOV��HVSHFLDOO\�LI�\RX�KDYHQōW�KDG�
the opportunity to spend in a while. When you categorize and write down how you’re 
VSHQGLQJ�\RXU�PRQH\��LW�PDNHV�LW�HDVLHU�WR�VHH�ZKDWōV�LPSRUWDQW�WR�\RX�DQG�ZKHUH�
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you might be able to cut back. It also helps you think about how much of your 
VSHQGLQJ�LV�RQ�QHHGV�YHUVXV�ZDQWV�

Using the tools
� Use the Spending tracker to get a clear picture of where you’re using your
PRQH\�DQG�ƓQDQFLDO�UHVRXUFHV��,I�\RX�DUH�LQFDUFHUDWHG��\RX�FDQ�NHHS�WUDFN
of any commissary or other spending. Using the tool may help you when
managing money during transition.
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  GETTING STARTED

Spending tracker
%HIRUH�GHFLGLQJ�RQ�FKDQJHV�WR�\RXU�VSHQGLQJ��LWōV�D�JRRG�
idea to understand how you use your money now.
.HHSLQJ�WUDFN�RI�ZKDW�\RX�HDUQ�DQG�HYHU\WKLQJ�\RX�VSHQG�PRQH\�RQ�IRU�D�PRQWK��
UDWKHU�WKDQ�MXVW�D�ZHHN�RU�WZR��OHWV�\RX�VHH�DOO�RI�\RXU�LQFRPH�DQG�H[SHQVHV�LQ�RQH�
SODFH��0DQ\�SHRSOH�ZKR�WUDFN�WKHLU�VSHQGLQJ�IRU�D�PRQWK�GLVFRYHU�WKDW�WKH\
UH�
spending money in small ways that add up and sometimes don’t match their priorities. 
2QFH�WKH\�WUDFN�WKHLU�VSHQGLQJ��PDQ\�SHRSOH�FDQ�ƓQG�PRQH\�WR�VDYH�IRU�HPHUJHQFLHV��
XQH[SHFWHG�H[SHQVHV��DQG�JRDOV��2WKHUV�DUH�DEOH�WR�EDODQFH�WKHLU�EXGJHWV�

What to do
� Get a small container or envelope��(YHU\�WLPH�\RX�VSHQG�PRQH\��JHW�D�UHFHLSW�DQG
SXW�LW�LQWR�WKH�FDVH�RU�HQYHORSH��,I�WKH�UHFHLSW�GRHVQōW�OLVW�ZKDW�\RX�SXUFKDVHG��WDNH
D�IHZ�VHFRQGV�DQG�ZULWH�LW�RQ�WKH�UHFHLSW��,I�\RX�GRQōW�JHW�D�UHFHLSW��ZULWH�GRZQ
the amount and what you purchased on a piece of paper and add it to the stack. If
\RX�XVH�D�PRELOH�GHYLFH�WR�NHHS�WUDFN�RI�\RXU�VSHQGLQJ��PDNH�VXUH�\RX�UHDG�WKH
ŏ3URWHFWLQJ�\RXU�LQIRUPDWLRQ�RQ�GLJLWDO�PRQH\�DSSVŐ�WLSV�LQ�0RGXOH���RI�WKH�WRRONLW�

� Analyze your spending. Go through your receipts and enter the total you spent
in each category for each week. Add the weekly amounts per category. Write
WKHVH�GRZQ�LQ�WKH�ŏ&DWHJRU\�WRWDOVŐ�FROXPQ��2QFH�\RX�KDYH�WKHVH�WRWDOV��DGG�WKHP
together to get your total spending for the month. If tracking your spending for a
ZKROH�PRQWK�VHHPV�WRR�GLIƓFXOW��WU\�LW�IRU�MXVW�RQH�RU�WZR�ZHHNV�

� Notice trends.�&LUFOH�LWHPV�WKDW�DUH�WKH�VDPH�HYHU\�PRQWK��OLNH�UHQW��FDU��RU�FHOO
phone payments). These are often your needs and obligations. This will make
creating your budget easier. Identify any areas you can eliminate or cut back on—
these will generally be wants.

A step further
2QFH�\RX
YH�WUDFNHG�\RXU�VSHQGLQJ��EH�VXUH�WR�DGG�LW�LQWR�\RXU�EXGJHW�RU�FDVK�ŴRZ�
budget. 

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�https://www.
FRQVXPHUƓQDQFH�JRY�\RXU�PRQH\�\RXU�JRDOV�WRROV
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 A Spending tracker can help you analyze 
and change your spending habits..

2.  Use the table to track your spending in the
categories below. Don’t forget about bills
you share with others.

Spending for the month of:

WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5 CATEGORY TOTALS

Cell phone

Debt 
payment

Eating out

+�childcare

Entertainment 
+ personal care

Health 
expenses

others

 Housing 
+ utilities

Pets

Transport

Other

Total spending this month:









Ask a question

Need help getting a
bank or debt collector
to respond

Need help with 
EHQHƓWV

Need help paying
utility bills

Need help dealing with
debt and foreclosure

1HHG�KHOS�ƓQGLQJ
a lawyer

Be sure Take a breath Resolve


 (GXFation 

 I

���'ETȩANȩENYHORSH�WR�FROOHFW�\RXU�UHFHLSWV�

���!TȩTHEȩENDȩRI�WKH�PRQWK��DGG�XS�HDFK�FDWHJRU\�

nter *roceries���
2WKHU�6XSSOLHV




1HHG�KHOS�ƓQGLQJ
a job

 +HOping 
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CATEGORIES USED IN THE SPENDING TRACKER

$Q\�FRVWV�UHODWHG�WR�KDYLQJ�DQG�XVLQJ�\RXU�FHOO�SKRQH

Debt payment &UHGLW�FDUG�SD\PHQWV��SD\GD\�ORDQ�SD\PHQWV��SDZQ�ORDQ�
SD\PHQWV��DXWR�WLWOH�ORDQ�SD\PHQWV��RWKHU�ORDQ�SD\PHQWV

Eating out $Q\�PHDOV�RU�EHYHUDJHV�SXUFKDVHG�RXWVLGH�RI�WKH�KRPH

Education + 
childcare

&KLOGFDUH�FRVWV��VFKRRO�VXSSOLHV��VFKRRO�PDWHULDOV�IHHV��ƓHOG�WULSV��
RWKHU�DFWLYLW\�IHHV

0RYLHV�RU�FRQFHUWV��VSRUWV�HTXLSPHQW�IHHV��VSRUWLQJ�HYHQWV��
ORWWHU\�WLFNHWV��DOFRKRO��ERRNV�&'V��VXEVFULSWLRQV��VWUHDPLQJ�
VHUYLFHV��KDLUFXWV��K\JLHQH�LWHPV��GU\�FOHDQLQJ

Groceries + 
other supplies

)RRG�DQG�EHYHUDJHV�EURXJKW�LQWR�WKH�KRPH��KRXVHKROG�VXSSOLHV�
�GLDSHUV��SDSHU�WRZHOV��HWF��

Health 
expenses

&R�SD\PHQWV��PHGLFDWLRQ��H\H�FDUH��GHQWDO�FDUH��KHDOWK�LQVXUDQFH�
premiums

'RQDWLRQV�WR�UHOLJLRXV�RUJDQL]DWLRQV�RU�RWKHU�FKDULWLHV��JLIWV

utilities
5HQW��PRUWJDJH��LQVXUDQFH��SURSHUW\�WD[HV��HOHFWULFLW\��JDV��ZDWHU�
DQG�VHZDJH��ODQGOLQH��WHOHYLVLRQ��,QWHUQHW�VHUYLFH

Pets )RRG��YHW�ELOOV��DQG�RWKHU�FRVWV�DVVRFLDWHG�ZLWK�FDULQJ�IRU�\RXU�SHWV

Transport *DV��FDU�SD\PHQW��LQVXUDQFH��UHSDLUV��WUDQVLW�IDUHV��ULGH�VHUYLFHV��
cabs 

Other • &RXUW�RUGHUHG�H[SHQVHV��FKLOG�VXSSRUW��UHVWLWXWLRQ�

• +RXVHKROG�LWHPV��WKLQJV�IRU�\RXU�KRPH�OLNH�FOHDQLQJ�VXSSOLHV�
NLWFKHQ�DSSOLDQFHV��IXUQLWXUH��RWKHU�HTXLSPHQW�

• 6DYLQJV��VDYLQJ�IRU�HPHUJHQFLHV��JRDOV��EDFN�WR�VFKRRO
H[SHQVHV��KROLGD\�SXUFKDVHV��FKLOGUHQōV�HGXFDWLRQ��UHWLUHPHQW�

• 7RROV�RU�RWKHU�MRE�UHODWHG�H[SHQVHV��HTXLSPHQW��VSHFLDO
FORWKLQJ��MRE�UHODWHG�ERRNV��PDFKLQHU\��ZRUNLQJ�DQLPDOV�RU
OLYHVWRFN��XQLRQ�GXHV�









Ask a question

Need help getting a
bank or debt collector
to respond

Need help with…Need help with 
EHQHƓWV

Need help with
health care bills

Need help paying
utility bills

Need help dealing with
debt and foreclosure

1HHG�KHOS�ƓQGLQJ
a lawyer

Be sure Take a breath Resolve

��� Entertainment 
+�personal care

  &HOO�phone





1HHG�KHOS�ƓQGLQJ
a job


 +elping others

Ú+ousing + 

E D
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MODULE 5

Getting through the 
month
Tracking when your money comes in and goes out can 
KHOS�\RX�XQGHUVWDQG�LI�\RXōOO�KDYH�HQRXJK�HDFK�ZHHN�RU�
month.

At a glance
7KLV�PRGXOH�KHOSV�\RX�XQGHUVWDQG�FDVK�ŴRZ�E\�ORRNLQJ�DW�KRZ�PRQH\�ŴRZV�LQWR�DQG�
RXW�RI�\RXU�KRXVHKROG��,W�DOVR�SURYLGHV�VXJJHVWLRQV�IRU�KRZ�WR�LPSURYH�\RXU�FDVK�ŴRZ�
LI�\RXōUH�KDYLQJ�WURXEOH�PDNLQJ�HQGV�PHHW��

  &UHDWLQJ�D�FDVK�ŴRZ�EXGJHW

Overview
:KHQ�LW�FRPHV�WR�PRQH\��WLPLQJ�PDWWHUV��,I�WKH�WLPLQJ�RI�\RXU�LQFRPH�GRHVQōW�PDWFK�
WKH�WLPLQJ�RI�\RXU�H[SHQVHV��\RX�PD\�FRPH�XS�VKRUW�ZLWKRXW�SODQQLQJ�LQ�DGYDQFH��
That’s why monthly budgets sometimes don’t work out from week to week. 

Focus on Reentry 
:KHQ�\RX�DUH�WUDQVLWLRQLQJ�IURP�LQFDUFHUDWLRQ��LWōV�LPSRUWDQW�WR�VWD\�IRFXVHG�RQ�
DFKLHYLQJ�NH\�ƓQDQFLDO�JRDOV�WKDW�KHOS�\RX�VXFFHVVIXOO\�WUDQVLWLRQ�LQWR�FLYLOLDQ�OLIH��

7KH�PRUH�IUHTXHQWO\�\RX�WUDFN�\RXU�PRQH\��WKH�HDVLHU�LW�LV�WR�LGHQWLI\�WKH�DUHDV�ZKHUH�
\RX�FDQ�PDNH�FKDQJHV�WR�PRYH�WRZDUG�\RXU�JRDOV�DQG�DYRLG�GLVWUDFWLRQV�WKDW�FDQ�
take you off course. Some changes you can make to get through the month with 
more ease include:
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 � Negotiating a new due date on your bills

 � Splitting large payments like rent

 � Consolidating debts such as student loans

)RU�PRUH�LQIRUPDWLRQ�RQ�VWUDWHJLHV�WR�KHOS�\RX�JHW�WKURXJK�WKH�PRQWK��
see Module 5 of the toolkit. KWWSV���ƓOHV�FRQVXPHUƓQDQFH�JRY�I�
GRFXPHQWV�FISEB\RXU�PRQH\�\RXU�JRDOVBƓQDQFLDO�HPSRZHUPHQWB
toolkit.pdf

Using the tools
 � Complete &UHDWLQJ�D�FDVK�ŴRZ�EXGJHW�to see how your income 
DQG�H[SHQVHV�OLQH�XS��,I�\RX�DUH�LQFDUFHUDWHG��\RX�FDQ�XVH�WKH�WRRO�
IRU�WUDFNLQJ�DQ\�PRQH\�\RX�PD\�KDYH�RU�DV�D�WRRO�WR�SUHSDUH�IRU�
managing money as you transition.
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  GETTING STARTED

&UHDWLQJ�D�FDVK�ŴRZ�EXGJHW
$�FDVK�ŴRZ�EXGJHW�LV�DOO�DERXW�WUDFNLQJ�WKH�WLPLQJ�RI�\RXU�
LQFRPH�DQG�H[SHQVHV�WR�PDNH�VXUH�\RX�KDYH�HQRXJK�IURP�
week to week. 
%HIRUH�\RX�FDQ�EXLOG�D�FDVK�ŴRZ�EXGJHW��\RX�ZLOO�QHHG�WR�WUDFN�\RXU�LQFRPH��UHVRXUFHV��
DQG�H[SHQVHV�IRU�DW�OHDVW�RQH�PRQWK��8VH�WKH�,QFRPH�DQG�EHQHƓWV�WUDFNHU�LQ�0RGXOH�
3 and the Spending tracker in Module 4 to help you get started. You’ll need the 
LQIRUPDWLRQ�IURP�ERWK�RI�WKHVH�WRROV�WR�FUHDWH�\RXU�FDVK�ŴRZ�EXGJHW�

What to do
 � Enter your beginning balance for the week.

 � $GG�DOO�RI�WKH�LQFRPH�DQG�EHQHƓWV�\RX�UHFHLYH�WKDW�ZHHN��6XEWUDFW�DOO�RI�\RXU�
expenses for that week. ,QFOXGH�WKH�PRQH\�\RX�VSHQG�RQ�HYHU\GD\�H[SHQVHV��ELOOV��
DQG�VDYLQJV��$OVR�LQFOXGH�EHQHƓWV�\RX�XVH�WR�SD\�IRU�WKLQJV�WKDW�ZRXOG�RWKHUZLVH�EH�
SDLG�IRU�ZLWK�FDVK��VXFK�DV�61$3�DQG�7$1)��5HPHPEHU�WKDW�VRPH�EHQHƓWV�PD\�RQO\�
EH�XVHG�IRU�VSHFLƓF�H[SHQVHV��)RU�H[DPSOH��61$3�EHQHƓWV�FDQ�EH�XVHG�IRU�IRRG��
EXW�QRW�KRXVHKROG�LWHPV��OLNH�SDSHU�WRZHOV��,I�\RX�UHFHLYH�D�KRXVLQJ�VXEVLG\��LQFOXGH�
WKH�IXOO�YDOXH�RI�WKH�VXEVLG\�XQGHU�LQFRPH�DQG�UHVRXUFHV�DQG�WKH�IXOO�PDUNHW�UDWH�RI�
\RXU�UHQW�XQGHU�H[SHQVHV�

 � What's left is your ending balance. ,I�LWōV�SRVLWLYH��\RX�KDYH�HQRXJK�LQFRPH�DQG�
EHQHƓWV�WR�PDNH�LW�WKURXJK�WKH�ZHHN��,I�LWōV�QHJDWLYH��\RXōUH�IDOOLQJ�VKRUW�

 � Copy your ending balance for the week to the beginning balance of the next week. 
Repeat these steps for the rest of the weeks that month.

A step further
,I�LW�ORRNV�OLNH�WKHUH�DUH�ZHHNV�ZKHUH�\RXU�H[SHQVHV�DUH�PRUH�WKDQ�\RXU�LQFRPH�DQG�
EHQHƓWV��\RX�FDQ�XVH�WKH��,PSURYLQJ�FDVK�ŴRZŐ�WRRO�LQ�WKH�WRRONLW�WR�EUDLQVWRUP�VRPH�
strategies for getting back on track. 

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/your-money-your-goals/tools
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 &RQVLGHU�H[SHQVH�DQG�LQFRPH�WLPLQJ�by &UHDWLQJ�D�FDVK�ŴRZ�EXGJHW�
1. Enter your starting balance for the month under Week 1. This is the total amount of money 

DYDLODEOH�WR�\RX�IURP�FDVK�RQ�KDQG��SUHSDLG�FDUGV��DQG�FKHFNLQJ�DQG�VDYLQJ�DFFRXQWV�

2. :ULWH�GRZQ�WKH�DPRXQWV�\RX�UHFHLYH�GXULQJ�:HHN���IURP�WKH�FDWHJRULHV�OLVWHG��,I�\RX�KDYH�
LQFRPH�IURP�RWKHU�FDWHJRULHV��DGG�WKHP�WRJHWKHU�DQG�ZULWH�WKHP�XQGHU��2WKHU��

3. Add up all your income for Week 1 and enter under "Total income."

4. :ULWH�GRZQ�WKH�DPRXQWV�\RX�VSHQG�GXULQJ�:HHN����,I�\RX�KDYH�H[SHQVHV�IURP�RWKHU�FDWHJRULHV��
add them together and write them under "Other."

5. 6XEWUDFW�DOO�WKH�H[SHQVHV�IRU�:HHN���IURP�WKH��7RWDO�LQFRPH��IRU�:HHN����:ULWH�WKLV�DPRXQW�LQ�
"Ending weekly balance."

6. Copy the amount from "Ending weekly balance" from Week 1 into the "Starting balance" for 
Week 2. Repeat steps 2 through 5 for the remaining weeks in the month.

    
WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5

BEGINNING 
WEEKLY 
BAL ANCE

Starting 
balance 
$250 $400 $ $ $

ADD MONEY 
YOU RECEIVE 
EACH WEEK

+ 300

+ 100

+ 

Total income                     = 650 = = = =

SUBTR ACT 
YOUR WEEKLY 
EXPENSES

— 200

— 35

— 15
ENDING 
WEEKLY 
BAL ANCE = 400 = = = =

2

3

4

5 6

1




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WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5

BEGINNING 
WEEKLY 
BAL ANCE

Your starting balance 
LV�D�WRWDO�RI�\RXU�FDVK��
SUHSDLG�FDUG��DQG�
account balances.

Starting 
balance

�

Wk. 1 ending 
balance

�

Wk. 2 ending 
balance

�

Wk. 3 ending 
balance

�

Wk. 4 ending 
balance

�

ADD 
MONEY 
YOU 
RECEIVE 
EACH WEEK

Job 1 +

Job 2 +

Housing subsidy +

SNAP +

TANF +

Other +

Total income                          

SUBTRACT 
YOUR 
WEEKLY 
EXPENSES

Cell phone —

Debt payment —

Eating out —

Education and 
childcare —

Entertainment —

Groceries and 
other supplies —

+HDOWK�H[SHQVHV —

Helping others —

Housing and utilities —

Pets —

6DYLQJV�IRU�
emergency fund —

6DYLQJV�IRU�JRDOV�
like education or 
retirement

—

Transport —

Other —

ENDING 
WEEKLY 
BAL ANCE      




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MODULE 6

Dealing with debt
Learn about ways to manage your consumer and criminal 
GHEW��7KH�PRUH�\RX�NQRZ�DERXW�KRZ�GHEW�ZRUNV��WKH�
easier it is to make choices that are right for you.

At a glance
7KLV�PRGXOH�KHOSV�\RX�JHW�D�SLFWXUH�RI�ZKDW�\RX�RZH��JHW�D�KDQGOH�RQ�\RXU�SD\PHQWV��
and cut down on stress from growing debt. 

  Reentry debt log

  Lowering your debt

Overview
What is debt? Debt is money you owe to another person or business. Whether you 
WRRN�RXW�D�ORDQ��XVHG�D�FUHGLW�FDUG��RU�JRW�EHKLQG�RQ�D�ELOO�SD\PHQW��WKDWōV�GHEW��'HEW�
FDQ�EH�KDUG�WR�IDFH�ZKHQ�LW�IHHOV�OLNH�D�EDUULHU�WR�\RXU�JRDOV��EXW�LWōV�LPSRUWDQW�WR�
remember that there are resources you can use to help you take control of your debt. 
(YHQ�VPDOO�VWHSV�WRZDUG�SD\LQJ�GRZQ�GHEW�FDQ�PDNH�D�ELJ�GLIIHUHQFH�LQ�PDNLQJ�LW�IHHO�
more manageable.

Focus on Reentry
8QGHUVWDQGLQJ�GHEW��KRZ�WR�PDQDJH�LW��DQG�KRZ�WR�UHGXFH�RU�JHW�ULG�RI�LW�DUH�
LPSRUWDQW�FRPSRQHQWV�RI�ƓQDQFLDO�HPSRZHUPHQW��'HEW��KRZHYHU��LV�D�FXUUHQW�UHDOLW\�
IRU�PDQ\�SHRSOH�WUDQVLWLRQLQJ�IURP�LQFDUFHUDWLRQ�RU�IDFLQJ�WKH�FKDOOHQJHV�RI�KDYLQJ�
D�FULPLQDO�UHFRUG���:KHQ�WUDQVLWLRQLQJ�WR�WKH�FRPPXQLW\��LW�LV�LPSRUWDQW�WR�GHWHUPLQH�
whether you owe consumer debt and the amount you owe. 

%XW�LW�LV�DOVR�LPSRUWDQW�WR�GHWHUPLQH�ZKHWKHU�\RX�RZH�FULPLQDO�MXVWLFH�GHEW��RU�
OHJDO�ƓQDQFLDO�REOLJDWLRQV��)DLOXUH�WR�SD\�FULPLQDO�MXVWLFH�GHEW�FDQ�FDUU\�VHULRXV�
consequences such as returning to prison or jail. 
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<RX�PD\�RZH�YDULRXV�IHHV��ƓQHV��DQG�UHVWLWXWLRQV�EHFDXVH�RI�\RXU�DUUHVW��
FRQYLFWLRQ��DQG�LQFDUFHUDWLRQ��7KHVH�YDU\�IURP�VWDWH�WR�VWDWH�DQG�PD\�
be called by different names. Types of debt you may owe as a result of 
incarceration include:

 � 3UH�FRQYLFWLRQ�IHHV��VXFK�DV�MDLO�IHHV�IRU�SUHWULDO�LQFDUFHUDWLRQ�RU�IHHV�IRU�
HOHFWURQLF�PRQLWRULQJ�GHYLFHV�

 � 6HQWHQFLQJ�IHHV��VXFK�DV�UHVWLWXWLRQ�WR�FRPSHQVDWH�YLFWLPV�DQG�SXEOLF�
defender or prosecution reimbursement fees.

 � ,QFDUFHUDWLRQ�IHHV��VXFK�DV�IHHV�IRU�URRP�DQG�ERDUG�ZKLOH�LQ�MDLO�RU�
SULVRQ��RU�KHDOWK�FDUH�DQG�PHGLFDWLRQ�IHHV�

 � 3UREDWLRQ�DQG�SDUROH�VXSHUYLVLRQ�IHHV��VXFK�DV�GUXJ�WHVWLQJ�RU�YHKLFOH�
LQWHUORFN�GHYLFH�IHHV�

 � Mandatory treatment fees

 � Other fees

,W�LV�LPSRUWDQW�WR�ƓQG�RXW�ZKHWKHU�\RX�KDYH�DQ\�RXWVWDQGLQJ�FULPLQDO�GHEW�
IURP�DQ\�RI�\RXU�FDVHV��<RX�FDQ�ƓQG�RXW�IURP�WKH�FRXUW�V���\RXU�DWWRUQH\�
RU�SUREDWLRQ�RIƓFHU�RU�RWKHU�VXSHUYLVLRQ�SHUVRQQHO��)LQG�RXW�ZKHWKHU�
WKH�GHEW�KDV�EHHQ�VHQW�WR�FROOHFWLRQV��DQG�LI�VR��WR�ZKLFK�FROOHFWLRQ�
DJHQFLHV���8QOLNH�RWKHU�NLQGV�RI�GHEW��FULPLQDO�MXVWLFH�GHEW�FDQ�EH�VXEMHFW�
WR�H[WUDRUGLQDU\�FROOHFWLRQ�SURFHGXUHV��&ULPLQDO�MXVWLFH�GHEWV�DOVR�PD\�
QRW�EH�GHHPHG�ŏGHEWVŐ�E\�VWDWH�ODZ��ZKLFK�PHDQV�WKDW�FROOHFWRUV�DUH�QRW�
subject to the Fair Debt Collection Practices Act (FDCPA).

Using the tools
 � Complete the Reentry debt log to help you prioritize which debts to 
SD\��LQFOXGLQJ�DQ\�FULPLQDO�GHEW�\RX�PD\�RZH��.HHSLQJ�WUDFN�RI�\RXU�
debt while incarcerated  may help you manage your money and keep 
track as you transition. 

 � 5HYLHZ�Lowering your debt to help understand your options for 
reducing debt.
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  GETTING STARTED

Reentry debt log
7KLV�WRRO�JLYHV�\RX�D�FOHDUHU�SLFWXUH�RI�\RXU�GHEW��

,I�\RX�KDYH�EHHQ�LQYROYHG�ZLWK�WKH�FULPLQDO�MXVWLFH�V\VWHP��\RX�PD\�KDYH�FULPLQDO�
justice debt. The consequences of not paying this debt may affect your terms of 
VXSHUYLVLRQ�RU�FUHDWH�D�ULVN�RI�UHLQFDUFHUDWLRQ��VR�LWōV�LPSRUWDQW�WR�ƓQG�RXW�ZKLFK�
GHEWV�ZRXOG�KDYH�WKH�ZRUVW�FRQVHTXHQFHV�LI�\RX�FRXOGQōW�SD\�WKHP��,GHQWLI\LQJ�DQG�
WUDFNLQJ�FULPLQDO�MXVWLFH�GHEW��DORQJ�ZLWK�RWKHU�GHEW��FDQ�KHOS�\RX�SULRULWL]H�GHEW�
payments.

What to do
 � Write down to whom you owe the debt, how much is owed in total, and how much 

you can afford to pay. 

 � For each debt list the potential consequences of delaying payment.

 � <RX�FDQ�FKHFN�\RXU�VWDWH
V�ODZ�RU�UHVRXUFHV�WR�ƓQG�RXW�LI�WKHUH�DUH�SURWHFWLRQV�\RX�
may have regarding the criminal debt.

A step further
$IWHU�\RXōYH�WDNHQ�VWRFN�RI�ZKDW�GHEWV�\RX�KDYH�DQG�WKH�FRQVHTXHQFHV�RI�GHOD\LQJ�
WKHLU�SD\PHQW��FRPSOHWH�WKH�WRRO��/RZHULQJ�\RXU�GHEWŐ�WR�H[SORUH�VRPH�VWUDWHJLHV�WR�
help you manage your debt.

)RU�D�VWDWH�E\�VWDWH�OLVW�RI�OHJDO�DLG�RIƓFHV��ZKLFK�PD\�RIIHU�UHVRXUFHV�RU�DVVLVWDQFH�ZLWK�
FULPLQDO�GHEW�LVVXHV��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�DVN�FISE�KRZ�GR�L�ƓQG�
an-attorney-in-my-state-en-1549/

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides/
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Track your debts and how much you 
owe with this Reentry debt log

1. 7KLV�WRRO�ZLOO�JLYH�\RX�D�FOHDUHU�SLFWXUH
of your debt. Write down to whom you
RZH�WKH�GHEW��KRZ�PXFK�LV�RZHG�LQ
WRWDO��DQG�KRZ�PXFK�\RX�FDQ�DIIRUG�WR
pay.

2. Then list the potential consequences of
delaying payment.

3. ,I�\RX�KDYH�FULPLQDO�GHEWV�PDNH�VXUH�\RX
understand the consequences of not
paying them.

Remember, a bill isn't always debt.  
)RU�LQVWDQFH��\RXU�SKRQH�ELOO�LVQ
W�GHEW��EXW�
any past due amount is debt.

Common debt types to help you brainstorm:

Auto 
loan


Back child 
support

Credit card 
debt


Friends 
and 
family

Medical 
debt


Payday 
loan


Student 
loan


Mortgage 
RU�SDVW�
due rent


Justice 
system debt 
such as fees 
DQG�ƓQHV

$

To whom do you owe 
the debt?

Total 
amount left 
to pay

Weekly or 
Monthly 
payment 

Code 
(A-I)

Consider the consequences 
of  not paying each type        
of debt

� �

� �

� �

� �

� �

� �

� �

Total weekly (or monthly) payment      

A. Reincarceration

B. Repossession (of
something you own)

C� /RVV�RI�GULYHUōV�OLFHQVH

D. Loss of housing

E. Garnishment (a portion of
your paycheck or money
in an account is taken to
pay what you owe)

F� /RVV�RI�VHUYLFH��XWLOLWLHV�FXW
off  or loss of cell phone
VHUYLFH�

G. Lawsuit or other collection
effort from a creditor or
debt collector

H� 1HJDWLYH�UHSRUW�WR�FUHGLW
reporting company

I. Other
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  GETTING STARTED

Lowering your debt
This tool will help you think of strategies to help you manage 
your debt.  
%HIRUH�\RX�VHOHFW�VWUDWHJLHV�WR�KHOS�\RX�PDQDJH�\RXU�GHEW��\RX�QHHG�WR�WKLQN�DERXW�
ZKLFK�GHEWV�DUH�WKH�PRVW�LPSRUWDQW�WR�SD\�GRZQ�ULJKW�QRZ��6RPH�GHEWV��HVSHFLDOO\�
WKRVH�WKDW�DUH�FULPLQDO�MXVWLFH�UHODWHG��KDYH�ZRUVH�FRQVHTXHQFHV�WKDQ�RWKHUV�ZKHQ�
payments are missed or delayed. Prioritize your debts using the Reentry debt log 
tool before completing this tool.  

What to do
 � Show your checklist to the counselor you are working with and ask that person 

which strategies might be helpful

 � Work with the counselor to check off the strategies that can help you

A step further
Start putting these strategies to use. Pick one strategy and try to see if you can use it to 
help you manage one or more of your criminal justice debts.

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides/
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 Strategies for Lowering your debt
1. 5HYLHZ�DQG�OLVW�DOO�\RXU�GHEWV��LQFOXGLQJ�DQ\�FULPLQDO�MXVWLFH�GHEW�

2. Prioritize your debt based on the consequences of not paying.

3. 5HYLHZ�WKH�VWUDWHJLHV�DQG�FKHFN�WKH�RQHV�WKDW�VHHP�SRVVLEOH�IRU�\RX�WR�SXUVXH�

Debt prioritization
/LVW�\RXU�GHEWV�VWDUWLQJ�IURP�WKRVH�ZLWK�WKH�PRVW�VHULRXV�FRQVHTXHQFHV�ƓUVW��8VH�7RRO��5HHQWU\�
debt log and toolkit Module 6: Dealing with debt to prioritize your debts based on the 
consequences of not paying.

Negotiate a payment plan or a reduction of your debt
&RQWDFW�WKH�JRYHUQPHQWDO�RUJDQL]DWLRQV��FRXUWV��DQG�EXVLQHVVHV�ZKHUH�\RX�RZH�PRQH\�� 
See if they are willing to set up a payment plan or reduce the amount you owe. Before beginning 
WR�QHJRWLDWH��ƓJXUH�RXW�ZKDW�\RX�FDQ�DIIRUG�WR�SD\�HDFK�PRQWK��'RQōW�DJUHH� 
to a repayment plan that you cannot afford.

,I�\RX�RZH�PRQH\�RQ�D�GHEW�WKDW�LV�LQ�FROOHFWLRQV��\RX�PD\�ZDQW�WR�FRQWDFW�DQ�DWWRUQH\�WKURXJK�
a legal aid organization before contacting the creditor or debt collection company. See last 
ER[�EHORZ�IRU�\RXU�ULJKWV�LQ�GHEW�FROOHFWLRQ��7R�ƓQG�D�OHJDO�DLG�RUJDQL]DWLRQ��VHH�https://www.
FRQVXPHUƓQDQFH�JRY�DVN�FISE�KRZ�GR�L�ƓQG�DQ�DWWRUQH\�LQ�P\�VWDWH�HQ������

Be sure you are not settling a debt without understanding the potential impact. If you settle 
D�GHEW��DQ\�VDYLQJV�\RX�JHW�IURP�SD\LQJ�OHVV�WKDQ�WKH�IXOO�DPRXQW�RZHG�PD\�EH�FRQVLGHUHG�
LQFRPH�DQG�WD[DEOH��,I�\RX�PDNH�D�VPDOO�SD\PHQW�RQ�DQ�ROG�GHEW��RQH�WKDW�LV�SDVW�WKH�VWDWXWH�RI�
OLPLWDWLRQV��LW�PD\�UHVWDUW�WKH�FORFN�IRU�VXLQJ�\RX�RQ�WKDW�GHEW�

Watch out for businesses that say they can eliminate your debts
Watch out for debt settlement or consolidation businesses that:

� Charge any fees before they settle your debts.
� 7RXW�WKDW�WKHUH�LV�D�ŏQHZ�JRYHUQPHQW�SURJUDPŐ�WR�EDLO�RXW�SHUVRQDO�FUHGLW�FDUG�GHEW�
� Guarantee to make your debt go away or that unsecured debts can be paid off for pennies on

the dollar.
� Tell you to stop communicating with the creditors.
� Tell you they can stop all debt collection calls and lawsuits.

9LVLW�D�QRQSURƓW�&RQVXPHU�&UHGLW�&RXQVHOLQJ�6HUYLFH�DJHQF\
7KH\�FDQ�RIWHQ�JLYH�\RX�DGYLFH�RU�FUHDWH�D�'HEW�0DQDJHPHQW�3ODQ��'03��IRU�\RX��7KH\�PD\�
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DOVR�QHJRWLDWH�ZLWK�\RXU�FUHGLWRUV�RQ�\RXU�EHKDOI��7KHUH�PD\�EH�IHHV�IRU�WKHVH�VHUYLFHV��7R�ƓQG�D�
&RQVXPHU�&UHGLW�&RXQVHOLQJ�6HUYLFH��&&&6��DJHQF\�LQ�\RXU�FRPPXQLW\��YLVLW�https://www.nfcc.
org/agency-locator

For court-related debts, explore payment plans, reductions, and waivers
3D\PHQW�SODQV�LQYROYH�FUHDWLQJ�DQ�LQVWDOOPHQW�SODQ�RI�WKH�DPRXQW�RZHG�ZKHUH�DQ�LQGLYLGXDO�ZLOO�
PDNH�UHJXODU�SD\PHQWV�RQ�WKH�GHEW��5HGXFWLRQV�DUH�D�OHVVHQLQJ�RI�WKH�DPRXQW�RZHG��:DLYHUV�
DUH�D�VHWWLQJ�DVLGH�RI�WKH�IHH�RU�ƓQH��&KHFN�ZLWK�\RXU�VWDWH�RU�ORFDOLW\�WR�VHH�LI�WKHUH�DUH�DQ\�
programs or protections in place related to criminal debt.

&RXUW�RUGHUHG�GHEW�UHODWHG�WR�\RXU�LQYROYHPHQW�LQ�WKH�FULPLQDO�MXVWLFH�V\VWHP�PD\�DIIHFW�WKH�
WHUPV�RI�\RXU�VXSHUYLVLRQ�SUREDWLRQ�DQG�IDLOXUH�WR�SD\�WKLV�GHEW�PD\�OHDG�WR�UHLQFDUFHUDWLRQ��,I�
\RX�GR�QRW�NQRZ�ZKHWKHU�\RX�RZH�IHHV��ƓQHV��RU�UHVWLWXWLRQ��FRQWDFW�WKH�FRXUW�V��DQG�RU�DVN�\RXU�
ODZ\HU�RU�SUREDWLRQ�RIƓFHU��

Know your rights in debt collection
7KH�)DLU�'HEW�&ROOHFWLRQ�3UDFWLFHV�$FW�VD\V�SHRSOH�FROOHFWLQJ�GHEWV�FDQōW�KDUDVV��RSSUHVV��DEXVH��
RU�GHFHLYH�\RX�RU�DQ\RQH�HOVH�WKH\�FRQWDFW��)RU�H[DPSOH��GHEW�FROOHFWRUV�FDQōW�

� &DOO�\RX�EHIRUH���D�P��RU�DIWHU���S�P���LQ�JHQHUDO
� 0DNH�UHSHDWHG�SKRQH�FDOOV�WKDW�DUH�LQWHQGHG�WR�DQQR\��DEXVH��RU�KDUDVV�\RX�RU�DQ\�SHUVRQ

answering the phone
� Use obscene or profane language
� 0DNH�WKUHDWV�RI�YLROHQFH�RU�KDUP
� Lie about the amount you owe
� 'HFHLYH�\RX�WR�FROOHFW�PRQH\��IRU�H[DPSOH�E\�IDOVHO\�FODLPLQJ�WR�EH�ODZ�HQIRUFHPHQW�RIƓFHUV

or saying you’ll be arrested if you don’t pay your debt
� Publish lists of people who refuse to pay their debts (this does not include reporting

information to a credit reporting company)
� 7DON�WR�\RX�ZLWKRXW�WHOOLQJ�\RX�WKH\�DUH�D�GHEW�FROOHFWRU��RU�XVH�D�IDNH�FRPSDQ\�QDPH

,I�GHEW�FROOHFWRUV�KDUDVV�RU�GHFHLYH�\RX��WKH\�PD\�EH�EUHDNLQJ�WKH�ODZ��,W
V�D�JRRG�LGHD�WR�NHHS�
D�ƓOH�RI�DOO�OHWWHUV�RU�GRFXPHQWV�D�GHEW�FROOHFWRU�VHQGV�\RX�DQG�DQ\WKLQJ�\RX�VHQG�WR�D�GHEW�
FROOHFWRU��5HFRUG�WKH�GDWHV�DQG�WLPHV�RI�\RXU�FRQYHUVDWLRQV�DQG�WDNH�QRWHV�DERXW�ZKDW�\RX�
GLVFXVVHG��7KHVH�UHFRUGV�FDQ�KHOS�\RX�LI�\RX�KDYH�D�GLVSXWH�ZLWK�D�GHEW�FROOHFWRU��PHHW�ZLWK�D�
ODZ\HU��RU�JR�WR�FRXUW��)RU�XSGDWHV�DQG�PRUH�LQIRUPDWLRQ��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/consumer-tools/debt-collection

Need to submit a complaint? Visit https://www.FRQVXPHUƓQDQFH�JRY�FRPSODLQW�RU�FDOO����������
CFPB(2372).

1RWH��,I�GHEW�FROOHFWLRQ�HIIRUWV�VHHN�WR�UHFRYHU�FULPLQDO�MXVWLFH�GHEW��WKHVH�SURWHFWLRQV�PD\�QRW�
apply.
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MODULE 7

Understanding credit 
reports and scores
%XLOGLQJ�D�SRVLWLYH�FUHGLW�KLVWRU\��ZKLFK�LV�PHDVXUHG�
through credit reports and scores) can help you when 
JHWWLQJ�D�MRE�RU�DSSURYDO�IRU�KRXVLQJ�RU�D�ORDQ�

At a glance
7KLV�PRGXOH�H[SODLQV�WKH�LPSRUWDQFH�RI�FUHGLW�UHSRUWV�DQG�VFRUHV�DQG�UHYLHZV�ZD\V�WR�
LPSURYH�DQG�PDLQWDLQ�\RXU�FUHGLW�KLVWRU\�

  Requesting your free credit reports

  Requesting your free credit reports by mail from a correctional facility

  Reviewing your credit reports

  Disputing errors on your credit report

Overview
7KH�FRQFHSW�RI�ŏFUHGLWŐ�FDQ�EH�FRPSOLFDWHG��3HRSOH�VRPHWLPHV�FRQIXVH�WKH�ZRUGV�
GHEW�DQG�FUHGLW���$�VLPSOLƓHG�ZD\�WR�WHOO�WKHP�DSDUW�LV�WR�WKLQN�RI�FUHGLW�DV�WKH�DELOLW\�
WR�ERUURZ�PRQH\�DQG�UHSD\�LW�ODWHU��ZKLOH�GHEW�LV�WKH�DPRXQW�RI�PRQH\�WKDW�\RX�KDYH�
WR�UHSD\�ZKHQ�\RXōYH�XVHG�FUHGLW��<RX�FDQ�KDYH�FUHGLW�DYDLODEOH�WR�XVH�ZLWKRXW�KDYLQJ�
GHEW��)RU�H[DPSOH��\RX�PD\�KDYH�D�FUHGLW�FDUG�WKDW�LV�SDLG�RIIŋPHDQLQJ�\RX�KDYH�
FUHGLW�DYDLODEOH�WR�XVH�EXW�GRQōW�RZH�DQ\�GHEW��:KHQ�\RX�WDNH�RXW�D�FUHGLW�FDUG�RU�
RWKHU�ORDQ��\RX�FUHDWH��RU�DGG�WR��\RXU�FUHGLW�KLVWRU\��6RPHWLPHV�ZKHQ�SHRSOH�WDON�
DERXW�WKHLU�ƓQDQFLDO�VLWXDWLRQ��WKH\�VD\�WKH\�KDYH�ŏJRRG�FUHGLWŐ�RU�ŏEDG�FUHGLW�Ő�7KLV�
usually refers to their credit history.

Credit reporting companies gather information from your credit history into a credit 
UHSRUW��$�FUHGLW�UHSRUW�PD\�VKRZ�VRPH�RI�\RXU�ELOO�SD\PHQW�KLVWRU\��DORQJ�ZLWK�VRPH�
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SXEOLF�UHFRUG�LQIRUPDWLRQ�DQG�D�UHFRUG�RI�KRZ�RIWHQ�\RX�KDYH�DSSOLHG�IRU�
credit.

$�FUHGLW�UHSRUW�PD\�DOVR�VKRZ�KRZ�PXFK�DYDLODEOH�FUHGLW�\RX�KDYH��KRZ�
PXFK�RI�\RXU�DYDLODEOH�FUHGLW�\RXōUH�XVLQJ��ZKHWKHU�\RX�KDYH�PDGH�\RXU�
SD\PHQWV�RQ�WLPH��DQG�ZKHWKHU�GHEW�FROOHFWRUV�KDYH�UHSRUWHG�WKDW�WKH\ōUH�
attempting to collect debt that you owe.

The information in your credit report is used to create credit scores. Many 
lenders use credit scores to decide how much money they can lend you and 
KRZ�PXFK�LQWHUHVW�WR�FKDUJH��,Q�JHQHUDO��WKH�KLJKHU�\RXU�FUHGLW�VFRUH��WKH�
better the loan terms may be.

Focus on Reentry
&UHGLW�UHSRUWV�KDYH�SDUWLFXODU�VLJQLƓFDQFH�IRU�SHRSOH�ZKR�KDYH�EHHQ�
LQYROYHG�LQ�WKH�MXVWLFH�V\VWHP��&LYLO�MXGJPHQWV��FKLOG�VXSSRUW��EDQNUXSWFLHV��
WD[�OLHQV��DQG�RWKHU�GHEWV�FDQ�DQG�GR�DSSHDU�RQ�FUHGLW�UHSRUWV��&UHGLW�
UHSRUWV�W\SLFDOO\�GR�QRW�LQFOXGH�DUUHVWV�RU�FULPLQDO�FRQYLFWLRQV�EXW�
background screening reports do. Background screening reports are often 
XVHG�E\�HPSOR\HUV�DQG�ODQGORUGV�ZKHQ�FRQVLGHULQJ�SURVSHFWLYH�HPSOR\HHV�
DQG�UHQWHUV��6HH�0RGXOH�����%DFNJURXQG�VFUHHQLQJ�UHSRUWV�IRU�PRUH�
information and tools.

,QFDUFHUDWHG�LQGLYLGXDOV�PD\�KDYH�GLIƓFXOW\�DFFHVVLQJ�DQG�UHYLHZLQJ�WKHLU�
FUHGLW�UHSRUWV��PDNLQJ�LW�KDUGHU�WR�VSRW��VWRS��RU�Ɠ[�LGHQWLW\�WKHIW��<RX�PD\�
want to get a free credit freeze or fraud alert on your credit report. See 
0RGXOH����7RRO��+RZ�WR�KDQGOH�LGHQWLW\�WKHIW��)RU�LQIRUPDWLRQ�RQ�KRZ�WR�VSRW�
WKH�VLJQV�RI�LGHQWLW\�WKHIW��YLVLW�https://www.identitytheft.gov

0DQ\�LQGLYLGXDOV�WUDQVLWLRQLQJ�IURP�LQFDUFHUDWLRQ�PD\�KDYH�D�SRRU�FUHGLW�
KLVWRU\�RU�DUH��FUHGLW�LQYLVLEOH���PHDQLQJ�WKH\�KDYH�QR�RU�OLWWOH�FUHGLW�KLVWRU\���
%XLOGLQJ�RU�UHEXLOGLQJ�FUHGLW�LV�LPSRUWDQW�WR�JHWWLQJ�MREV��KRXVLQJ�DQG�
FUHGLW��7KHUH�DUH�ZD\V�WR�EXLOG�FUHGLW��LQFOXGLQJ�ZLWK�SURGXFWV�VXFK�DV�
secured credit cards or credit building loans.  For more information and 
WRROV�DERXW�FUHGLW��VHH��:DQW�FUHGLW�WR�ZRUN�IRU�\RX"��ERRNOHW�DW�https://
ZZZ�FRQVXPHUƓQDQFH�JRY�FRQVXPHU�WRROV�HGXFDWRU�WRROV�\RXU�PRQH\�
your-goals/booklets-talk-about-money/

Using the tools
 � Complete Requesting your free credit reports to plan when you’re going 

to order your free annual credit reports
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 � ,I�\RX�DUH�LQFDUFHUDWHG��UHYLHZ�WKH�Requesting your free credit report by mail 
from a correctional facility handout and pay close attention to the items you 
QHHG�WR�SURYLGH�LQ�\RXU�OHWWHU�RI�UHTXHVW

 � Complete Reviewing your credit reports to make sure all the information in 
them is correct and up to date

 � 5HYLHZ�WKH�Disputing errors on your credit reports handout to learn how you 
can dispute mistakes on your reports
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  GETTING STARTED

Requesting your free credit reports
Make a plan for requesting your free credit reports once  
HYHU\����PRQWKV��

<RXU�FUHGLW�UHSRUW�FDQ�EH�XVHG�IRU�PRUH�WKDQ�MXVW�D�ORDQ�DSSURYDO��7KDWōV�ZK\�LWōV�
important to look at your reports each year to make sure your information is correct. 

You should request your credit report from all three nationwide credit reporting 
FRPSDQLHVŋ(TXLID[��([SHULDQ��DQG�7UDQV8QLRQŋVLQFH�HDFK�UHSRUW�FDQ�KDYH�GLIIHUHQW�
information in it. Learn more about requesting credit reports for minors at https://www.
FRQVXPHUƓQDQFH�JRY�DVN�FISE�VKRXOG�L�UHTXHVW�FUHGLW�UHSRUWV�IRU�P\�FKLOGUHQ�HQ������
,I�\RX�ZRUN�ZLWK�\RXWK�LQ�IRVWHU�FDUH��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�DVN�FISE�
im-a-caseworker-for-a-youth-in-foster-care-how-do-i-check-a-credit-report-for-a-youth-
in-foster-care-en-1871/

What to do
 � Pick a method to order your credit reports��<RX�FDQ�JHW�WKHP�RQOLQH��E\�SKRQH��RU�
E\�PDLO��,I�\RX�JHW�\RXU�UHSRUWV�RQOLQH��EH�VXUH�\RXōUH�DFFHVVLQJ�WKHP�IURP�D�VDIH�DQG�
VHFXUH�GHYLFH�DQG�ORFDWLRQ��%H�YHU\�FDXWLRXV�GRLQJ�WKLV�RQ�SXEOLF�FRPSXWHUV��VLQFH�
\RXōUH�DFFHVVLQJ�VHQVLWLYH�SHUVRQDO�LQIRUPDWLRQ�DQG�\RX�ZDQW�WR�NHHS�LW�VDIH�

 � Be ready to answer some security questions if you request your report online or by 
phone. You’ll be asked questions that are meant to be hard for anyone but you. If you 
FDQōW�DQVZHU��\RXōOO�KDYH�WR�UHTXHVW�WKH�UHSRUW�E\�PDLO��4XHVWLRQV�PLJKW�EH��

 � How much is your monthly mortgage or car payment?
 � Which bank is your auto loan from? 

 � Decide when you’ll order each report. Consider getting a report from a different 
FUHGLW�UHSRUWLQJ�FRPSDQ\�HYHU\�IRXU�PRQWKV��DV�D�ZD\�WR�PRQLWRU�\RXU�FUHGLW�IRU�IUHH��

 CONSUMER ALERT

,Q�DGGLWLRQ�WR�\RXU�IUHH�DQQXDO�FUHGLW�UHSRUW��\RX�DOVR�FDQ�QRZ�UHTXHVW�\RXU�IUHH�FUHGLW�
reports weekly from each of the nationwide credit reporting agencies through April 
���������DW�https://www.AnnualCreditReport.com��<RX�FDQ�DOVR�JHW�VL[�IUHH�FUHGLW�
UHSRUWV�HYHU\�WZHOYH�PRQWKV�IURP�(TXLID[�WKURXJK�'HFHPEHU����������



72 FOCUS ON REENTRY: CRIMINAL JUSTICE

A step further
5HYLHZ�\RXU�FUHGLW�UHSRUWV�FDUHIXOO\��7KH\ōOO�SUREDEO\�EH�VLPLODU��EXW�WKHUH�PD\�EH�
GLIIHUHQFHV�EHWZHHQ�WKHP��DQG�WKDWōV�RND\��7KH�PRVW�LPSRUWDQW�WKLQJ�LV�WR�PDNH�VXUH�WKDW�
WKH�LQIRUPDWLRQ�OLVWHG�DERXW�\RX�LV�DFFXUDWH��8VH�WKH�ŏ5HYLHZLQJ�\RXU�FUHGLW�UHSRUWVŐ�WRRO�
to check your credit reports for any mistakes.

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/consumer-tools/educator-tools/your-money-your-goals/
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 Pick a strategy for Requesting your 
free credit reports ..

REQUEST ON THREE SEPARATE DATES REQUEST ON A SINGLE DATE

Check your reports on three different  
dates throughout the year. Staggering  
them can help you see if anything is  
changing throughout the year or if any 
fraud has occurred.

&KRRVH�D�VLQJOH�GDWH�WKDW
V�HDV\�WR�UHPHPEHU��
OLNH�D�ELUWKGD\�RU�KROLGD\��WR�UHTXHVW�DOO�WKUHH�
RI�\RXU�UHSRUWV�DW�RQFH��7KLV�LV�JRRG�LI�\RX
UH�
EX\LQJ�VRPHWKLQJ�ELJ�VRRQ��WKDW�UHTXLUHV�QHZ�
FUHGLW��VR�\RX�FDQ�FRUUHFW�HUURUV�ULJKW�DZD\��

   I will request my reports on these three 
separate dates:

   I will request a report from all three 
companies on this day:

DATE COMPANY DATE COMPANY

(TXLID[ (TXLID[��([SHULDQ��7UDQV8QLRQ�

([SHULDQ

TransUnion

Strategies for requesting your credit reports

 CONSUMER ALERT

In addition to your free annual credit 
UHSRUW��\RX�DOVR�FDQ�QRZ�UHTXHVW�\RXU�
free credit reports weekly from each of 
the nationwide credit reporting agencies 
WKURXJK�$SULO����������DW�https://www.
AnnualCreditReport.com. You can also get 
VL[�IUHH�FUHGLW�UHSRUWV�HYHU\�WZHOYH�PRQWKV�
IURP�(TXLID[�WKURXJK�'HFHPEHU����������

1. 3LFN�ZKHQ�\RX
OO�UHTXHVW�\RXU�FUHGLW
reports using the strategy that works best
for you.

2. :ULWH�GRZQ�ZKHQ�\RX
OO�UHTXHVW�WKHP�IURP
HDFK�FRPSDQ\��([SHULDQ��(TXLID[��DQG
TransUnion. You can get a free report from
HDFK�FRPSDQ\�RQFH�HYHU\����PRQWKV�

3. Create a reminder on your calendar or
phone to help you follow through.
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7KH�IHGHUDO�JRYHUQPHQW�DXWKRUL]HV�RQO\�RQH�
source for your free credit reports. You can make 
D�UHTXHVW�RQOLQH��E\�SKRQH��RU�E\�PDLO��

Visit https://www.AnnualCreditReport.com

Call (877) 322-8228

Request by mail. Download and complete the 
form at https://www.AnnualCreditReport.com/
manualRequestForm.action.

Mail the completed form to: 
$QQXDO�&UHGLW�5HSRUW�5HTXHVW�6HUYLFH 
3�2��%R[������� 
$WODQWD��*$�����������

How to request your free reports



MODULE 7: UNDERSTANDING CREDIT REPORTS AND SCORES  75 

,QFDUFHUDWHG�LQGLYLGXDOV�ZKR�PD\�QRW�KDYH�
access to the internet or phone can opt to 
request a free credit report by mail. In your 
OHWWHU��\RX�FDQ�UHTXHVW�FUHGLW�UHSRUWV�IURP�DOO�
WKUHH�FUHGLW�UHSRUWLQJ�FRPSDQLHV��7UDQV8QLRQ��
(TXLID[��DQG�([SHULDQ��

The credit reporting companies request the 
following information for mail requests from 
prisons or jails:

� &RQVXPHUōV�ƓUVW��PLGGOH��DQG�ODVW�QDPHV��SOXV
DQ\�VXIƓ[�XVHG

� $�SULVRQHU�LGHQWLƓFDWLRQ�QXPEHU

� Current address

� Address(es) during the two years preceding
incarceration

� Social Security number

� Date of birth

� The name of the correctional institution as the
UHWXUQ�DGGUHVV�DQG�WKH�SULVRQHU�LGHQWLƓFDWLRQ
QXPEHU�RQ�WKH�HQYHORSH�XVHG�WR�PDLO�WKH
request.

7R�UHTXHVW�\RXU�FUHGLW�UHSRUWV�E\�PDLO��ZULWH�WR�
the address below and include the name of the 
credit reporting company or companies you 
want the report from:

$QQXDO�&UHGLW�5HSRUW�5HTXHVW�6HUYLFH�
3�2��%R[���������
$WODQWD��*$������������� �
����� ��������

&RUUHFWLRQDO�IDFLOLWLHV�KDYH�GLIIHUHQW�UXOHV�UHODWHG�
to retaining personal information. Check with the 
correctional facility to determine how to keep 
copies of your credit report. 

If you hit barriers as you request your credit 
UHSRUW�IURP�SULVRQ�RU�MDLO��\RX�FDQ�VXEPLW�D�
complaint to the CFPB.

%H�VXUH�WR�LQFOXGH�\RXU�SULVRQ�LGHQWLƓFDWLRQ�
number and prison address when submitting a 
complaint to CFPB.

HOW TO SUBMIT A COMPL AINT

 Online 
www.FRQVXPHUƓQDQFH�JRY�FRPSODLQW 

 By phone (180+ languages)
0�)����D�P������S�P��(7
����� ��������
����� ���������77<�7''

 By mail

��ÃÕ�iÀ����>�V�>��*À�ÌiVÌ����
£Çää���-Ì°� 7�
7>Ã���}Ì��]��
�ÓäxxÓ

 Requesting your free credit reports 
by mail from a correctional facility .
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  GETTING STARTED

5HYLHZLQJ�\RXU�FUHGLW�UHSRUWV
Look through your credit reports carefully to make sure all the 
information is correct. 
(UURUV�RQ�\RXU�FUHGLW�UHSRUWV�FDQ�QHJDWLYHO\�DIIHFW�\RXU�FUHGLW�VFRUHV�DQG�DELOLW\�WR�JHW�D�
ORDQ��5HYLHZLQJ�\RXU�UHSRUWV�RQ�D�UHJXODU�EDVLV�FDQ�DOVR�KHOS�\RX�PRQLWRU�IRU�WKLQJV�OLNH�
identity theft and fraud.

Sometimes your information isn’t reported to all three nationwide credit reporting 
FRPSDQLHV��$V�D�UHVXOW��VRPH�WKLQJV�PD\�QRW�EH�OLVWHG�RQ�DOO�WKUHH�UHSRUWV��HVSHFLDOO\�
LQIRUPDWLRQ�DERXW�ROGHU�DFFRXQWV��DFFRXQWV�\RXōYH�FORVHG��RU�VRPH�RI�\RXU�ROGHU�MREV� 
or addresses. 

This can cause inconsistencies among your credit reports. It’s most important to make 
sure that the information that is listed on each report is correct.

What to do
 � Start by getting free copies of your credit reports. 8VH�WKH�ŏ5HTXHVWLQJ�\RXU�IUHH�
FUHGLW�UHSRUWVŐ�WRRO�WR�ƓQG�RXW�KRZ��

 � Read through each credit report carefully��XVLQJ�WKH�FKHFNOLVW�DV�D�JXLGH�IRU�ZKDW�
errors to look for.

A step further
,I�\RX�ƓQG�DQ\�PLVWDNHV�RQ�\RXU�FUHGLW�UHSRUWV��\RX�VKRXOG�GLVSXWH�WKHP��8VH�WKH�
ŏ'LVSXWLQJ�HUURUV�RQ�\RXU�FUHGLW�UHSRUWVŐ�WRRO�WR�JHW�VWDUWHG�

,Q�DGGLWLRQ�WR�\RXU�IUHH�DQQXDO�FUHGLW�UHSRUW��\RX�DOVR�FDQ�QRZ�UHTXHVW�\RXU�IUHH�FUHGLW�
reports weekly�IURP�HDFK�RI�WKH�QDWLRQZLGH�FUHGLW�UHSRUWLQJ�DJHQFLHV�WKURXJK�$SULO�����
2022 at https://www.AnnualCreditReport.com��<RX�FDQ�DOVR�JHW�VL[�IUHH�FUHGLW�UHSRUWV�
HYHU\�WZHOYH�PRQWKV�IURP�(TXLID[�WKURXJK�'HFHPEHU����������

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/your-money-your-goals/tools
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 0RQLWRU�DQG�ƓQG�HUURUV�E\ Reviewing 
your credit reports regularly.

1. 0DNH�D�FRS\�RI�WKLV�WRRO��RQH�IRU�HDFK�RI�WKH�WKUHH�QDWLRQZLGH�FUHGLW�UHSRUWLQJ�FRPSDQLHV�

2. 8VH�WKH�FKHFNOLVW�WR�UHYLHZ�WKH�ƓYH�VHFWLRQV�RI�HDFK�RI�\RXU�FUHGLW�UHSRUWV�

3. :ULWH�GRZQ�DQ\�TXHVWLRQV�\RX�KDYH�RU�LQFRUUHFW�LQIRUPDWLRQ�\RX�QHHG�WR�GLVSXWH�

Name of credit reporting company:

 
SECTION IS THIS INFORMATION CORRECT? QUESTIONS OR ERRORS

Header and 
identifying 
information

       My name (including spelling)

      My Social Security number

      My current telephone number

      My current address

������0\�SUHYLRXV�DGGUHVVHV

     My employment history

Public record 
information

������0\�ƓQDQFLDO�SXEOLF�UHFRUG�
LQIRUPDWLRQ��OLNH�EDQNUXSWFLHV��
MXGJPHQWV��RU�WD[�OLHQV

Collection agency 
account information

�������0\�DFFRXQWV��LI�DQ\��LQ�
collections

       The status of each of  
my accounts






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

SECTION IS THIS INFORMATION CORRECT? QUESTIONS OR ERRORS

Credit account 
information

      All of the accounts are mine

      The status of each of  
P\�DFFRXQWV��VXFK�DV�ZKHWKHU�
WKH\�DUH�RSHQ�RU�FORVHG��DQG�
ZKHWKHU�,�SDLG�RQ�WLPH��PLVVHG�
SD\PHQWV��RU�SDLG�OHVV�WKDQ�WKH�
amount due.

�������,
P�DFFXUDWHO\�OLVWHG�DV�DQ�
DXWKRUL]HG�XVHU��FR�VLJQHU��RU�
joint owner

�������$OO�DFFRXQWV�,
YH�FORVHG�
are listed as "closed by the 
consumer"

Inquiries made to 
your account

      I recognize all "hard inquiries" 
RU�WLPHV�ZKHQ�,
YH�DSSOLHG�IRU�
FUHGLW�DQG�D�OHQGHU�UHYLHZHG�
my credit report. To learn more 
DERXW�LQTXLULHV��YLVLW�https://
ZZZ�FRQVXPHUƓQDQFH�JRY�
ask-cfpb/whats-a-credit-inquiry-
en-1317


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 Disputing errors on your  
credit reports .

,I�\RX�ƓQG�PLVWDNHV�RQ�\RXU�
FUHGLW�UHSRUWV��\RX�VKRXOG�
dispute them. Here’s how you 
FDQ�GLVSXWH�HUURUV�\RX�ƓQG��
Errors can appear on one or more of your 
credit reports due to an error in the information 
SURYLGHG�DERXW�\RX�RU�DV�WKH�UHVXOW�RI�IUDXG�RU�
identity theft.  

,I�\RX�ƓQG�HUURUV�RQ�\RXU�FUHGLW�UHSRUWV��\RX�
should dispute them with the credit reporting 
FRPSDQ\��PRVW�RIWHQ�(TXLID[��([SHULDQ��RU�
TransUnion) and the furnisher of the information.

GETTING READY TO DISPUTE
5HYLHZ�WKH�PLVWDNHV�\RX�LGHQWLƓHG�LQ�WKH�
ŏ5HYLHZLQJ�\RXU�FUHGLW�UHSRUWVŐ�WRRO��7KHQ�
JDWKHU�DQ\�GRFXPHQWV�\RX�KDYH�WKDW�VXSSRUW�
your dispute. 

This can include things like:

 � Your credit report with the mistake circled or 
highlighted

 � &RSLHV�RI�DQ\WKLQJ�WKDW�SURYHV�WKHUH�LV�DQ�
HUURUŋIRU�H[DPSOH��LI�\RXU�UHSRUW�LQFRUUHFWO\�
VKRZV�WKDW�\RXōUH�ODWH�SD\LQJ�D�FUHGLW�FDUG��
make copies of bills or cleared checks (or 
PRQH\�RUGHU�VWXEV��WKDW�VKRZ�\RXōYH�SDLG�RQ�
time

 � &RSLHV�RI�\RXU�6RFLDO�6HFXULW\�FDUG��ELUWK�
FHUWLƓFDWH��RU�RWKHU�SHUVRQDO�LGHQWLW\�
LQIRUPDWLRQ��LI�\RXōUH�GLVSXWLQJ�D�PLVWDNH�
related to that information

If you suspect that the error on your report 
is a result of identity theft, visit https://www.
identitytheft.gov. See Module 9: Protecting 
your Money for more information about identity 
WKHIW�DQG�VWHSV�WR�WDNH�LI�\RX�DUH�D�YLFWLP��
LQFOXGLQJ�ƓOLQJ�D�IUDXG�DOHUW�RU�VHFXULW\�IUHH]H��

SUBMITTING THE DISPUTE
You can submit a dispute to the credit reporting 
FRPSDQ\�E\�SKRQH��E\�PDLO��RU�RQOLQH��Explain 
the error and what you want changed. Clearly 
LGHQWLI\�HDFK�PLVWDNH�VHSDUDWHO\��VWDWH�WKH�IDFWV��
H[SODLQ�ZK\�\RX�DUH�GLVSXWLQJ�WKH�LQIRUPDWLRQ��
DQG�UHTXHVW�WKDW�LW�EH�UHPRYHG�RU�FRUUHFWHG�

Some of the credit reporting companies 
SURYLGH�D�GLVSXWH�IRUP�\RX�FDQ�XVH��<RXōOO�DOVR�
ZDQW�WR�VHQG�D�OHWWHU�H[SODLQLQJ�WKH�PLVWDNH�V�ŋ
there’s a letter template you can use on the 
QH[W�SDJH��

Make sure you also include copies of all of your 
supporting documentation. Keep your originals.

You can also choose to send a copy of the 
GLVSXWH�WR�WKH�EXVLQHVV�RU�LQGLYLGXDO�WKDW�
SURYLGHG�WKH�LQFRUUHFW�LQIRUPDWLRQ��IXUQLVKHU���
<RX�FDQ�XVXDOO\�ƓQG�WKDW�DGGUHVV�RQ�\RXU� 
credit report.

,I�\RXōUH�PDLOLQJ�WKH�GLVSXWH�LQIRUPDWLRQ��LWōV�D�
JRRG�LGHD�WR�XVH�FHUWLƓHG�PDLO�ZLWK�D�UHWXUQ�
UHFHLSW�UHTXHVWHG��LI�WKDWōV�DYDLODEOH�WR�\RX��7KDW�
ZD\��WKH�SRVW�RIƓFH�ZLOO�VHQG�D�SRVWFDUG�WHOOLQJ�
\RX�ZKHQ�\RXU�GLVSXWH�OHWWHU�ZDV�GHOLYHUHG�
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EQUIFA X EXPERIAN. TRANSUNION

Online https://www.equifax.
com/personal/disputes

https://www.experian.
com/disputes

https://www.
transunion.com/credit-
disputes/dispute-your-
credit

Mail 0DLO�OHWWHU�H[SODLQLQJ�
mistakes and completed  
dispute form

0DLO�OHWWHU�H[SODLQLQJ�
mistakes

0DLO�OHWWHU�H[SODLQLQJ�
mistakes and 
completed dispute 
form

Dispute form: 
Use form below

Dispute form: 
None needed

Dispute form: 
https://www.transunion.
com/docs/rev/personal/
InvestigationRequest.pdf

Mail to:  
(TXLID[�,QIRUPDWLRQ�
6HUYLFHV�//& 
3�2��%R[������� 
$WODQWD��*$������

Mail to:  
([SHULDQ 
3�2��%R[����� 
$OOHQ��7;������

Mail to:  
TransUnion Consumer 
Solutions 
3�2��%R[����� 
&KHVWHU��3$������

Phone �������������� �������������� ��������������

WAITING FOR MISTAKES TO GET FIXED
The credit reporting company generally has 
30 calendar days (45 days in some cases) to 
LQYHVWLJDWH�\RXU�GLVSXWH��7KH\�KDYH�ƓYH� 
business days to notify you of the results  
RQFH�WKH�LQYHVWLJDWLRQ�LV�FRPSOHWH�

,I�WKH�HUURU�LV�Ɠ[HG��\RXōOO�UHFHLYH�D�FRS\�RI�\RXU�
XSGDWHG�FUHGLW�UHSRUW��ZKLFK�GRHVQōW�FRXQW�DV�
your free annual report.

,I��DV�D�UHVXOW�RI�\RXU�GLVSXWH��D�IXUQLVKHU�
determines they sent the wrong information  
WR�D�FUHGLW�UHSRUWLQJ�FRPSDQ\��WKH\�PXVW�VHQG�
WKH�FRUUHFWLRQ�WR�YDULRXV�FUHGLW�UHSRUWLQJ�
FRPSDQLHV�WR�ZKLFK�WKH\�KDG�SURYLGHG�WKH�
incorrect information. 

IF YOU DISAGREE WITH THE RESULTS
You can send the credit reporting company a 
letter stating you don’t agree with the outcome. 
The credit reporting company has to clearly 
note that the information has been disputed and 
SURYLGH�\RXU�H[SODQDWLRQ�RQ�DQ\�IXWXUH�UHSRUWV�

You can also submit a complaint to the Bureau 
at KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�FRPSODLQW. 
:H
OO�IRUZDUG�LW�WR�WKH�FRPSDQ\�DQG�ZRUN�WR�JHW�
you a response. 

You may also want to seek assistance 
from a lawyer. Learn more at https://www.
FRQVXPHUƓQDQFH�JRY�DVN�FISE�KRZ�GR�L�ƓQG�
an-attorney-in-my-state-en-1549/

Ways to contact the credit reporting companies
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Name

I am writing to dispute information that appears on my 
consumer report.

,�DP�GLVSXWLQJ�WKH�LWHPV�RQ�WKH�IROORZLQJ�SDJH��3OHDVH�LQYHVWLJDWH�WKH�LWHPV�,�KDYH�
GHVFULEHG�EHORZ��PDNH�QHFHVVDU\�FRUUHFWLRQV�DQG�QRWLI\�PH�ZKHQ�FRPSOHWH�

7KDQN�\RX�IRU�\RXU�DVVLVWDQFH��6LQFHUHO\�

Credit reporting company name and address

Name and return address

5HSRUW�FRQƓUPDWLRQ�QXPEHU��LI�DYDLODEOHDate of birth (any format)

Today's date

My information

Phone number

� �
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MODULE 8

&KRRVLQJ�ƓQDQFLDO�
SURGXFWV�DQG�VHUYLFHV
/HDUQLQJ�DERXW�ƓQDQFLDO�SURGXFWV�DQG�VHUYLFHV�DQG�KRZ�WKH\�
ZRUN�FDQ�KHOS�\RX�EHWWHU�PDQDJH�\RXU�PRQH\��LPSURYH�\RXU�
FUHGLW�VFRUHV��DQG�VDYH�IRU�\RXU�JRDOV�

At a glance
7KLV�PRGXOH�KHOSV�\RX�XQGHUVWDQG�WKH�GLIIHUHQW�NLQGV�RI�ƓQDQFLDO�SURGXFWV�DQG�VHUYLFHV�
DYDLODEOH��ZLWK�D�IRFXV�RQ�FKHFNLQJ�DQG�VDYLQJV�DFFRXQWV�DQG�SUHSDLG�FDUGV�

 Opening a checking or savings account

  Evaluating your prepaid or payroll card

 Knowing your prepaid rights

Overview
)LQDQFLDO�SURGXFWV�DQG�VHUYLFHV�DUH�WKH�WRROV�\RX�XVH�WR�VWRUH�DQG�DFFHVV�PRQH\��PDNH�
SD\PHQWV�DQG�SXUFKDVHV��VHQG�PRQH\�WR�RWKHU�SHRSOH�RU�EXVLQHVVHV��DQG�SD\�IRU�
SXUFKDVHV�RYHU�WLPH��7KH\�LQFOXGH�WKLQJV�OLNH�FKHFNLQJ�DQG�VDYLQJV�DFFRXQWV��SUHSDLG�
FDUGV��SD\UROO�FDUGV��JRYHUQPHQW�EHQHƓWV�DQG�(%7�FDUGV��FUHGLW�FDUGV��PRQH\�WUDQVIHUV��ELOO�
SD\PHQW�VHUYLFHV��DQG�ORDQV�

2QH�LPSRUWDQW�NH\�WR�ƓQGLQJ�WKH�ULJKW�ƓQDQFLDO�SURGXFW�RU�VHUYLFH�LV�ƓUVW�WKLQNLQJ�DERXW�WKH�
UHDVRQ�\RX�QHHG�RQH��<RX�PD\�ZDQW�D�VHFXUH�SODFH�WR�SXW�WKH�PRQH\�\RXōUH�VDYLQJ�IRU�\RXU�
JRDOV��XQH[SHFWHG�H[SHQVHV��RU�HPHUJHQFLHV��<RX�PD\�ZDQW�D�FRQYHQLHQW�ZD\�WR�SD\�\RXU�
ELOOV�RU�WR�XVH�\RXU�PRELOH�SKRQH�WR�DFFHVV�\RXU�ƓQDQFLDO�DFFRXQWV��<RX�PD\�EH�ORRNLQJ�IRU�
D�ORDQ�WR�EX\�D�FDU��2U�\RX�PD\�ZDQW�WR�UHSDLU�RU�EXLOG�\RXU�FUHGLW�KLVWRU\�WR�LPSURYH�\RXU�
credit scores.



83 FOCUS ON REENTRY: CRIMINAL JUSTICE

Focus on Reentry 
,QGLYLGXDOV�ZLWK�FULPLQDO�UHFRUGV�PD\�IDFH�EDUULHUV�LQ�RSHQLQJ�DFFRXQWV��2QH�FRPPRQ�
EDUULHU�WR�RSHQLQJ�D�EDQN�RU�FUHGLW�XQLRQ�DFFRXQW�LV�D�ODFN�RI�LGHQWLƓFDWLRQ��$QRWKHU�LV�
QHJDWLYH�LQIRUPDWLRQ�RQ�D�UHSRUW�IURP�D�VSHFLDOW\�FRQVXPHU�UHSRUWLQJ�FRPSDQ\��VKRZLQJ�
your checking account or banking history. Specialty consumer reporting companies may 
DOVR�XVH�SXEOLF�UHFRUGV��LQFOXGLQJ�FULPLQDO�UHFRUGV��LQ�WKH�UHSRUWV�WKH\�FUHDWH�DERXW�\RX�
DQG�SURYLGH�WR�EDQNV�DQG�FUHGLW�XQLRQV��,I�\RX�DUH�LQWHUHVWHG�LQ�JHWWLQJ�DQ�DFFRXQW�DW�D�
EDQN�RU�FUHGLW�XQLRQ��\RX�VKRXOG�FKHFN�WR�VHH�LI�RQH�RU�PRUH�RI�WKHVH�FKHFNLQJ�DFFRXQW�
VFUHHQLQJ�FRPSDQLHV�KDV�FRPSLOHG�D�UHSRUW�RQ�\RX��DQG�LI�WKHLU�LQIRUPDWLRQ�LV�DFFXUDWH��
6LPLODU�WR�EDFNJURXQG�VFUHHQLQJ�DQG�FUHGLW�UHSRUWV��\RX�FDQ�UHYLHZ�WKH�UHSRUW�DQG�ƓOH�D�
GLVSXWH�LI�\RX�ƓQG�PLVWDNHV��7KH�&)3%�KDV�FRPSLOHG�D�OLVW�RI�FRQVXPHU�UHSRUWLQJ�FRPSDQLHV�
at KWWSV���ƓOHV�FRQVXPHUƓQDQFH�JRY�I�GRFXPHQWV�FISEBFRQVXPHU�UHSRUWLQJ�FRPSDQLHV�
OLVWB��������SGI

(YHQ�LI�\RXōYH�EHHQ�GHQLHG�DQ�DFFRXQW�EDVHG�RQ�LQIRUPDWLRQ�WKDW�LV�DFFXUDWH��\RX�PD\�VWLOO�
EH�DEOH�WR�JHW�DFFHVV�WR�WKH�ƓQDQFLDO�VHUYLFHV�WKDW�\RX�QHHG��$VN�WKH�EDQN��FUHGLW�XQLRQ�RU�
RWKHU�ƓQDQFLDO�SURYLGHU�LI�WKH\�RIIHU�DFFRXQWV�WKDW�DUH�GHVLJQHG�WR�UHGXFH�ULVNV�IRU�ERWK�\RX�
DQG�ƓQDQFLDO�LQVWLWXWLRQ��W\SLFDOO\�E\�KHOSLQJ�\RX�PDQDJH�\RXU�VSHQGLQJ�DQG�DYRLG�RYHUGUDIW�
DQG�RYHUGUDIW�IHHV��)RU�PRUH�LQIRUPDWLRQ��DERXW�EDQN�DQG�FUHGLW�XQLRQ�DFFRXQW�VHUYLFHV��
see KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�FRQVXPHU�WRROV�EDQN�DFFRXQWV�

%HIRUH�VHOHFWLQJ�RU�XVLQJ�D�ƓQDQFLDO�SURGXFW�RU�VHUYLFH��WDNH�WLPH�WR�XQGHUVWDQG�WKH�
FRQGLWLRQV�DQG�IHHV�DVVRFLDWHG�ZLWK�HDFK�RQH�WR�KHOS�\RX�DYRLG�XQH[SHFWHG�FKDUJHV��,I�\RX�
DOUHDG\�KDYH�D�EDQN�DFFRXQW��DQG�\RX�DUH�QRW�XVLQJ�LW�RU�\RX�KDYHQ
W�XVHG�LW�LQ�D�ZKLOH��FKHFN�
ZLWK�\RXU�EDQN�WR�VHH�LI�WKH\�FORVHG�WKH�DFFRXQW�RU�FKDUJHG�\RX�IHHV�\RX�GLGQōW�H[SHFW��,I�
\RX�RSW�IRU�D�SUHSDLG�FDUG��PDNH�VXUH�WR�FKHFN�WKH�IHHV�DQG�WHUPV��DQG�XQGHUVWDQG�\RXU�
rights. The tools in this section can help you. 

)RU�PRUH�LQIRUPDWLRQ�DERXW�\RXU�ƓQDQFLDO�FKRLFHV�DQG�WRROV�WR�KHOS�ZLWK�WKRVH�FKRLFHV��VHH�
Module 8 in the toolkit KWWSV���ƓOHV�FRQVXPHUƓQDQFH�JRY�I�GRFXPHQWV�FISEB\RXU�PRQH\�
\RXU�JRDOVBƓQDQFLDO�HPSRZHUPHQWBWRRONLW�SGI

Using the tools
 � Complete Opening a checking or savings account WR�PDNH�VXUH�\RX�KDYH�DOO�WKH�

documentation and answers you need. Be sure to shop around and compare accounts 
and features to get the account that meets your needs.

 � Complete Evaluating your prepaid or payroll card to make sure you understand the 
details and fees associated with using the card

 � 5HYLHZ�WKH�Knowing your prepaid card rights handout before you buy or use a prepaid 
FDUG�VR�\RX�NQRZ�DERXW�\RXU�ULJKWV�DQG�UHVSRQVLELOLWLHV��<RX�PD\�EH�JLYHQ�D�SUHSDLG�
card as you transition from prison. Register the card to help make sure any protections 
are in place.
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  GETTING STARTED

Opening a checking or  
VDYLQJV�DFFRXQW

Learn what documents you need and what questions to ask 
before you open an account.
Showing up prepared to the bank or credit union when you’re ready to open an account 
ZLOO�KHOS�\RX�VDYH�WLPH�DQG�PRQH\��

0RVW�EDQNV�DQG�FUHGLW�XQLRQV�UHTXLUH�WZR�IRUPV�RI�LGHQWLƓFDWLRQ�WR�RSHQ�DQ�DFFRXQW��
6RPH�ZLOO�WDNH�RQH�IRUP�RI�LGHQWLƓFDWLRQ��VXFK�DV�\RXU�GULYHUōV�OLFHQVH�RU�SDVVSRUW��DQG�D�
bill with your name and address on it. The other part of being prepared is understanding 
the terms and costs of opening an account. Get answers to common questions before 
you sign your paperwork.

What to do
 � Gather your documents.�0DNH�VXUH�\RX�KDYH�WKH�SURSHU�LGHQWLƓFDWLRQ�DQG�GRFXPHQWV�

to open an account.

 � Bring the required amount of money to open the account. You’ll usually need 
EHWZHHQ�����DQG������WR�RSHQ�D�FKHFNLQJ�RU�VDYLQJV�DFFRXQW�DW�D�EDQN��6RPH�FUHGLW�
unions and banks don’t require an opening deposit and some require a deposit as low 
DV����WR�RSHQ�DQ�DFFRXQW��

 � Get all the facts. Call the bank or credit union or do research online to answer the 
questions in the checklist. Make sure you know how the account works and what fees 
DUH�LQYROYHG��

A step further 
0DNH�WKH�PRVW�RI�\RXU�DFFRXQW�DQG�NHHS�\RXU�FRVWV�ORZ�E\�UHYLHZLQJ�WKH�ŏ$YRLGLQJ�
checking account fees” tool.

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/your-money-your-goals/tools
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 Gather what you need before Opening 
a checking or savings account

1. 5HYLHZ�WKH�LWHPV�\RX�QHHG�WR�RSHQ�WKH�DFFRXQW�DQG�FKHFN�WKHP�RII�DV�\RX�JDWKHU�WKHP��:ULWH�
GRZQ�DQ\�TXHVWLRQV�\RX�KDYH�

2. *HW�DQVZHUV�WR�DOO�WKH�TXHVWLRQV�OLVWHG�WR�PDNH�VXUH�\RX
UH�DZDUH�RI�WKH�WHUPV��FRVWV��DQG�
limitations of the account.

WHAT I NEED TO OPEN AN ACCOUNT QUESTIONS I HAVE

������$�SLFWXUH�,'�LVVXHG�E\�D�VWDWH��RU�WKH�8�6��RU�IRUHLJQ�
JRYHUQPHQW��FKHFN�ZKLFK�IRUHLJQ�,'V�\RXU�EDQN�RU�FUHGLW�
union accepts) 

������2QH�RI�WKHVH�VHFRQG�IRUPV�RI�LGHQWLƓFDWLRQ��

 � Social Security card

 � %LUWK�FHUWLƓFDWH

 � Bill with your name and address on it

������<RXU�6RFLDO�6HFXULW\�QXPEHU�RU�,7,1��LI�\RX�GRQ
W�KDYH�RQH��
\RX�PD\�EH�DEOH�WR�RSHQ�RQO\�D�QR�LQWHUHVW�DFFRXQW

       Money to put into the account 

QUESTIONS I WILL ASK THE BANK OR CREDIT UNION RESPONSES

������,V�WKHUH�D�PRQWKO\�IHH"�,I�VR��KRZ�PXFK�LV�LW�DQG�FDQ�LW� 
EH�ZDLYHG"�

������,V�GLUHFW�GHSRVLW�DYDLODEOH"

������'R�,�KDYH�WR�SD\�IRU�FKHFNV"

������$UH�WKHUH�SHU�FKHFN�RU�WUDQVDFWLRQ�IHHV"�+RZ�PXFK� 
are they? 
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QUESTIONS I WILL ASK THE BANK OR CREDIT UNION RESPONSES

�����$UH�WKHUH�FRQYHQLHQW��IUHH�$70V�ORFDWHG�QHDU�ZKHUH�,�OLYH��
ZRUN��RU�VKRS"

     Is there access to online banking? What’s the cost to use?

������,V�WKHUH�DFFHVV�WR�RQOLQH�ELOO�SD\LQJ�VHUYLFHV"�:KDWōV�WKH�
cost to use?

      What happens if I try to spend or withdraw more money 
WKDQ�,�KDYH�LQ�P\�DFFRXQW��RYHUGUDIW�"

      Are there alerts when my balance gets low?

      Will I earn any interest on the money in the account? What 
is the interest rate?
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DEFINITIONS OF COMMON PREPAID CARD FEES
$OO�IHHV�YDU\�IURP�FDUG�WR�FDUG��VR�FKHFN�\RXU�FDUGKROGHU�DJUHHPHQW�IRU�WHUPV��FRQGLWLRQV��DQG�
costs. Here are some of the fees you might see.

Additional card For a second card when adding another person as an authorized user 
to your account

ATM withdrawal 7R�XVH�\RXU�FDUG�WR�ZLWKGUDZ�PRQH\�IURP�DQ�$70��XVXDOO\�YDULHV�
GHSHQGLQJ�RQ�LI�WKH�$70�LV�ZLWKLQ�\RXU�FDUG�SURYLGHUōV�QHWZRUN�RU�QRW

Balance inquiry 7R�FKHFN�\RXU�FDUG�EDODQFH�XVLQJ�FHUWDLQ�PHWKRGV��OLNH�DW�DQ�$70�RU�E\�
FDOOLQJ�FXVWRPHU�VHUYLFH��WKHUH�PLJKW�EH�D�IHH�IRU�VRPH�PHWKRGV�RU�LI�
you check often)

Bill payment 7R�SD\�D�ELOO�RQOLQH�WKURXJK�WKH�FDUG�SURYLGHUōV�ZHEVLWH��PD\�EH�
charged a fee for each bill paid

Card cancellation 7R�FDQFHO�D�FDUG�DW�DQ\�WLPH��WKHUH�XVXDOO\�LVQōW�D�IHH���\RX�PLJKW�SD\�D�
fee to get a check for the remaining balance on the card

Card replacement 7R�UHSODFH�\RXU�FDUG�LI�LWōV�ORVW��VWROHQ��RU�GDPDJHG

Card-to-card transfer 7R�WUDQVIHU�PRQH\�EHWZHHQ�WZR�SUHSDLG�FDUGV��DOVR�FDOOHG�D�SHUVRQ�WR�
person transfer fee)

Cash reload For adding money to your card at a retail location

Decline If you attempt to use your card for something that costs more than the 
DPRXQW�RI�PRQH\�\RX�KDYH�OHIW�RQ�\RXU�FDUG

Foreign transaction When you use your card in a foreign country or to pay in a  
foreign currency 

Inactivity If you don’t use your card for a certain period of time

Monthly $�Ɠ[HG�IHH�\RX�SD\�HDFK�PRQWK��HYHQ�LI�\RX�GRQōW�XVH�\RXU�FDUG��WKDWōV�
DXWRPDWLFDOO\�GHGXFWHG�IURP�\RXU�DFFRXQW�EDODQFH��RIWHQ�ZDLYHG�LI�\RX�
sign up for direct deposit)

Paper statement If you request paper statements for your card transactions 

Transaction &KDUJHG�HYHU\�WLPH�\RX�XVH�WKH�FDUG�IRU�FHUWDLQ�W\SHV�RI�WUDQVDFWLRQV�
�VRPHWLPHV�FDOOHG�D�ŏSHU�SXUFKDVH�IHHŐ�
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  GETTING STARTED

(YDOXDWLQJ�\RXU�SUHSDLG�RU�SD\UROO�FDUG

Carefully read the terms and fee descriptions when you get 
your prepaid or payroll card to learn how much you’ll pay 
each month to have and use your card.
(DFK�SUHSDLG�DQG�SD\UROO�FDUG�KDV�LWV�RZQ�VHW�RI�UXOHV�DQG�IHHV��%HIRUH�\RX�XVH�\RXU�FDUG��
LWōV�LPSRUWDQW�WR�XQGHUVWDQG�WKH�IHHV�\RXōOO�SD\�WR�PDLQWDLQ�\RXU�DFFRXQW��PDNH�SXUFKDVHV��
DQG�ZLWKGUDZ�PRQH\��$IWHU�DGGLQJ�XS�WKH�IHHV��\RX�FDQ�FRPSDUH�FDUGV�DQG�DOVR�FRPSDUH�
the cost of a card to the costs of a bank or credit union account. 

0RVW�SUHSDLG�FDUGV�KDYH�WKHLU�RZQ�SROLFLHV�DERXW�ORVV��WKHIW��DQG�HUURUV��,QIRUPDWLRQ�
about these policies can be found in the cardholder agreement. 

0RVW�SUHSDLG�FDUGV�DOVR�RIIHU�GHWDLOV�DERXW�WHUPV�DQG�IHHV�RQ�WKHLU�ZHEVLWH��VR�\RX�FDQ�
look online if you want to compare cards before buying one. 

What to do
 � 5HYLHZ�WKH�GHƓQLWLRQV of common prepaid card fees so you know what they are. 

 � Find the terms and fees for your prepaid or payroll card. These are usually on the back 
or inside of the card packaging. 

 � Get all the facts.�0DNH�VXUH�\RX�KDYH�DOO�WKH�DQVZHUV�DERXW�KRZ�WKH�FDUG�ZRUNV�DQG�
ZKDW�IHHV�DUH�LQYROYHG��&RQVLGHU�UHVHDUFKLQJ�SUHSDLG�FDUGV�RQOLQH��VR�\RX�FDQ�UHDG�
about all the features before you buy it.

A step further 
$�SUHSDLG�RU�SD\UROO�FDUG�FDQ�DOVR�JLYH�\RX�WKH�VHUYLFHV�WKDW�\RX�ZRXOG�JHW�ZLWK�D�GHELW�
FDUG�OLQNHG�WR�D�FKHFNLQJ�DFFRXQW��5HYLHZ�WKH�ŏ)LQGLQJ�ƓQDQFLDO�SURGXFWV�DQG�VHUYLFHVŐ�
WRRO�WR�OHDUQ�PRUH��,I�\RXU�HPSOR\HU�SD\V�ZDJHV�E\�SD\UROO�FDUG��\RX�PXVW�EH�RIIHUHG�
DW�OHDVW�RQH�RWKHU�RSWLRQ�WR�JHW�SDLG��/HDUQ�PRUH�ZLWK�WKH�ŏ.QRZLQJ�\RXU�SUHSDLG�FDUG�
rights” handout.

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/your-money-your-goals/tools
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 Learn about fees by Evaluating your 
prepaid or payroll card..

1. Look at your cardholder agreement to 
answer the questions about fees and  
card protections. 

2. Write in the response for each question.  
,I�WKHUH�LV�QR�IHH��HQWHU�����

3. Use these answers to help manage the cost 
RI�KDYLQJ�DQG�XVLQJ�\RXU�FDUG��

Don’t forget to register your prepaid card to 
get all the protections offered. 

Adding money and getting cash

Questions to ask before using your card Notes

What’s the fee to withdraw money from an ATM that’s 
in-network? That’s out-of-network?

Things to consider: You may pay zero or smaller ATM fees by 
XVLQJ�\RXU�SUHSDLG�FDUG�DW�LQ�QHWZRUN�$70V��GHSHQGLQJ�RQ�
the terms of your cardholder agreement.

Your payroll card may allow you a certain number of free ATM 
withdrawals each month. 

What’s the fee for reloading my prepaid card with cash at a  
retail location? Can I reload my card at the retail location 
where I purchased it?

Things to consider: Many retail stores don’t allow you to reload 
your card at the store and those that do sometimes charge 
D�IHH��0RVW�SUHSDLG�FDUGV�SURYLGH�RWKHU�RSWLRQV�IRU�ORDGLQJ�
PRQH\�WR�\RXU�FDUG�ZLWKRXW�D�IHH��VXFK�DV�GLUHFW�GHSRVLW��

Payroll cards usually don’t allow you to reload with cash. 

What’s the fee for spending or withdrawing money in 
another country?

Things to consider: $OVR�FDOOHG�D�FXUUHQF\�FRQYHUVLRQ�IHH��WKLV�
LV�XVXDOO\�D�SHUFHQWDJH�RI�\RXU�SXUFKDVH��ZLWKGUDZDO��RU�RWKHU�
WUDQVDFWLRQ��UDWKHU�WKDQ�D�ŴDW�IHH�
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Checking my balance

Questions to ask before using your card Notes

What ways can I check my balance and what do they cost? 
How do I check my balance for free?

Things to consider: Most cards offer at least one free way to 
FKHFN�\RXU�EDODQFH��VXFK�DV�RQOLQH�RU�UHTXHVW�E\�HPDLO�RU�WH[W�

Is there a fee for receiving a paper statement in the mail?

Things to consider: You may be able to go online to get a 
VWDWHPHQW��RU�DW�OHDVW�D�OLVW�RI�\RXU�UHFHQW�FDUG�SXUFKDVHV�DQG�
RWKHU�WUDQVDFWLRQV��ZLWKRXW�D�IHH�

Loss and errors

Questions to ask before using your card Notes

What’s the fee for replacing a lost, stolen, or damaged card?

Things to consider: Write down your card number and the 
FXVWRPHU�VHUYLFH�SKRQH�QXPEHU�DQG�NHHS�LW�LQ�D�VDIH�SODFH��
&DOO�FXVWRPHU�VHUYLFH�ULJKW�DZD\�WR�UHSRUW�D�ORVW�RU�VWROHQ�FDUG�

What protections do I have if my card is lost or stolen? Am I 
responsible for the charges?

Things to consider: <RXU�ULJKWV�WR�UHFRYHU�PRQH\�WDNHQ�IURP�
\RXU�FDUG�DFFRXQW�GHSHQG�RQ�ZKDW�W\SH�RI�FDUG�LW�LV��ZKHWKHU�
LW
V��EHHQ�UHJLVWHUHG��DQG�KRZ�TXLFNO\�\RX�UHSRUW�WKH�ORVV�DIWHU�
\RX�GLVFRYHU�LW��&DOO�\RXU�SURYLGHU�ULJKW�DZD\�LI�\RXU�FDUG�RU�
PIN is lost or stolen or if you see unauthorized charges.

What protections do I have if there are charges I didn't 
authorize or some other error with my card?

Things to consider: If your card is registered (or is a payroll 
FDUG�RU�D�FHUWDLQ�W\SH�RI�JRYHUQPHQW�EHQHƓW�FDUG���\RX�PD\�
KDYH�FHUWDLQ�ŏHUURU�UHVROXWLRQŐ�ULJKWV�WKDW�UHTXLUH�WKDW�\RX�JHW�
your money back after an error or theft (as long as you report 
it promptly).
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Managing my card

Questions to ask before using your card Notes

What’s the monthly fee for having my card? 

Things to consider: Some prepaid cards that charge a 
PRQWKO\�IHH�PD\�ZDLYH�WKH�IHH�XQGHU�FHUWDLQ�FLUFXPVWDQFHV��
VXFK�DV�LI�\RX�DUUDQJH�WR�KDYH�\RXU�SD\�RU�EHQHƓWV�GLUHFWO\�
deposited into your account. Payroll cards usually don’t 
charge a monthly fee.

Will I be charged a fee if I don’t use my card for a certain 
length of time? If so, what is the fee and how long can I go 
without using my card before I am charged?

Things to consider: ,I�\RXU�FDUG�FKDUJHV�LQDFWLYLW\�IHHV��WU\�WR�
VHH�ZKDW�NLQGV�RI�WUDQVDFWLRQV�RU�DFWLYLW\�\RX�FDQ�FRQGXFW�WR�
DYRLG�WKH�IHH��0DQ\�FDUGV�GRQōW�FKDUJH�LQDFWLYLW\�IHHV��

What’s the fee if I get an additional card for an  
authorized user?

Things to consider: That additional card lets someone else 
VSHQG�\RXU�PRQH\��VR�WKLQN�FDUHIXOO\�DERXW�ZKHWKHU�WR�DGG�
an authorized user to your account. Any new authorized users 
ZLOO�KDYH�WR�UHJLVWHU�RQOLQH�RU�FDOO�FXVWRPHU�VHUYLFH�WR�YHULI\�
their identity.

Is there a fee to cancel my card? What about to receive a 
check for the remaining unused balance after I cancel?

Things to consider: You can spend or withdraw the remaining 
IXQGV�RQ�\RXU�FDUG�EHIRUH�\RX�FDQFHO�WKH�FDUG�WR�DYRLG�D�
potential fee for sending you any unused funds. Most cards 
don’t charge to cancel the account.
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Using my card

Questions to ask before using your card Notes

What’s the fee for paying bills through my card  
provider's website?

Things to consider: Consider whether there are free ways to 
SD\�\RXU�ELOOV��VXFK�DV�VHWWLQJ�LW�XS�IRU�WKH�ELOOHU�WR�GHELW�\RXU�
card account.

What’s the fee to transfer money between two cards?

Things to consider: 1RW�DOO�FDUG�SURYLGHUV�DOORZ�\RX�WR�
transfer funds to another person using the same type of card. 

&RPSDUH�WKLV�FRVW�ZLWK�RWKHU�PRQH\�WUDQVIHU�VHUYLFHV�

Is there a fee if my transaction is declined because there’s 
not enough money on the card?

Things to consider: 7R�DYRLG�D�GHFOLQH�IHH��FKHFN�\RXU�FDUG�
balance before making a purchase to make sure there’s 
enough money on the card. Many cards offer free ways 
WR�FKHFN�\RXU�EDODQFH��VXFK�DV�ZLWK�D�PRELOH�DSS��E\�WH[W�
PHVVDJH��RU�FDOOLQJ�D�WROO�IUHH�QXPEHU�

Is there a fee for each transaction I make? Do I have a choice 
between a “pay-as-you-go” plan that charges a fee per 
transaction and a monthly fee plan?

Things to consider: Some cards let you choose between a 
plan that charges transaction fees and one that charges a 
single monthly fee. Depending on how much you use your 
FDUG�LQ�D�PRQWK��RQH�SODQ�FRXOG�EH�VLJQLƓFDQWO\�FKHDSHU�WKDQ�
the other.

&DQ�,�VHW�DVLGH�IXQGV�RQ�WKH�FDUG�IRU�D�VSHFLƓF�SXUSRVH"

Things to consider:�6RPH�SUHSDLG�FDUGV�RIIHU�D�VDYLQJV�ZDOOHW�
IHDWXUH�WKDW�DOORZV�\RX�WR�VDYH�IRU�\RXU�JRDOV�
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 Knowing your prepaid card rights.

<RX�KDYH�FHUWDLQ�ULJKWV�XQGHU�
the law and the terms of your 
cardholder agreement for your 
prepaid card. It’s important to 
know your rights and how to 
H[HUFLVH�WKHP�

YOU'LL HAVE THE MOST PROTECTION IF 
YOU REGISTER YOUR PREPAID CARD 
Your use of a prepaid card might be limited 
XQWLO�LW
V�UHJLVWHUHG��,QVWUXFWLRQV�IRU�KRZ�WR�
UHJLVWHU�\RXU�FDUG�DUH�XVXDOO\�SURYLGHG�RQ�WKH�
FDUG�SDFNDJLQJ��5HJLVWUDWLRQ�SURYLGHV�\RX�ZLWK�
more protections if your card is lost or stolen. 
6RPH�SUHSDLG�FDUG�SURYLGHUV�PD\�UHTXLUH�\RX�
WR�UHJLVWHU�\RXU�FDUG�DQG�YHULI\�\RXU�LGHQWLW\�
ZKHQ�\RX�EX\�RU�UHFHLYH�WKH�SUHSDLG�FDUG��RU�
soon after. 

CHOOSING HOW YOU GET PAID
Some employers might pay you only using a 
traditional paper check. If your employer  
RIIHUV�WR�SD\�\RXU�ZDJHV�E\�SD\UROO�FDUG��\RX�
must be offered at least one other option. That 
RSWLRQ�PLJKW�EH�D�SDSHU�FKHFN��RU�LW�FRXOG�EH�
direct deposit to an account of your choosing 
�VXFK�DV�D�FKHFNLQJ�RU�VDYLQJV�DFFRXQW�RU�
your own prepaid card). Some states require 
HPSOR\HUV�WR�RIIHU�SDSHU�FKHFNV��ZKLOH�RWKHUV�
permit employers to mandate electronic pay  
IRU�ZDJHV��,Q�WKRVH�FDVHV��\RX�PLJKW�KDYH� 
to choose between a payroll card and  
direct deposit.

CHOOSING HOW YOU RECEIVE SOME 
GOVERNMENT BENEFITS
)RU�VRPH�W\SHV�RI�JRYHUQPHQW�EHQHƓWV��\RX�
PD\�KDYH�D�FKRLFH�EHWZHHQ�UHFHLYLQJ�WKH�
EHQHƓWV�RQ�D�JRYHUQPHQW�DUUDQJHG�SUHSDLG�
FDUG�DQG�KDYLQJ�WKHP�GLUHFWO\�GHSRVLWHG� 
into your bank account or onto your own 
SUHSDLG�FDUG��&KHFN�ZLWK�WKH�EHQHƓW�SURJUDP�
to see what your choices are.

PROTECTIONS FROM FRAUD AND ERRORS 
)RU�PRVW�SUHSDLG�FDUGV��\RX�KDYH�SURWHFWLRQV�
in case of an unauthorized transaction or other 
HUURU�LI�\RX�KDYH�UHJLVWHUHG�\RXU�FDUG��RU�LI�LW
V�
D�SD\UROO�FDUG�RU�FHUWDLQ�W\SH�RI�JRYHUQPHQW�
EHQHƓW�FDUG���7KHVH�SURWHFWLRQV�DUH�QRW�
DYDLODEOH�IRU�QHHGV�WHVWHG�JRYHUQPHQW�EHQHƓWV�
SURYLGHG�RQ�D�SUHSDLG�FDUG�DQG�DGPLQLVWHUHG�
E\�VWDWH�RU�ORFDO�JRYHUQPHQW��VXFK�DV�61$3�
RU�7$1)���%HQHƓWV�DGPLQLVWHUHG�E\�WKH�IHGHUDO�
JRYHUQPHQW��VXFK�DV�66,��DUH�SURWHFWHG��

)RU�H[DPSOH��\RX�JHQHUDOO\�FDQōW�EH�KHOG�
responsible for unauthorized charges or 
other errors if you report them promptly. The 
FDUG�SURYLGHU�PD\�EH�UHTXLUHG�E\�IHGHUDO�
law to credit the disputed amount to your 
DFFRXQW�ZKLOH�LQYHVWLJDWLQJ�WKH�SUREOHP�LI�WKH�
LQYHVWLJDWLRQ�ZLOO�WDNH�ORQJHU�WKDQ����EXVLQHVV�
days. You should call your card provider as 
soon as you notice your card is missing or 
notice charges you don’t recognize.
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MODULE 9

Protecting your money
Learn about ways you can protect yourself and your money 
ZLWK�SUDFWLFDO�WLSV�DQG�LQIRUPDWLRQ�DERXW�\RXU�ƓQDQFLDO�
rights and responsibilities.

At a glance
This module can help you understand your rights and responsibilities within the 
ƓQDQFLDO�PDUNHWSODFH��KRZ�WR�SURWHFW�\RXUVHOI�IURP�LGHQWLW\�WKHIW�DQG�IUDXG��DQG�
ZKDW�\RX�FDQ�GR�LI�\RXōYH�EHHQ�DIIHFWHG�E\�LGHQWLW\�WKHIW��IUDXG��RU�D�SUREOHP�ZLWK�D�
ƓQDQFLDO�SURGXFW�RU�VHUYLFH�

 How to handle identity theft

 Submitting a complaint

Overview
:KHQ�\RXōUH�DQ�HPSRZHUHG�FRQVXPHU��\RX�XQGHUVWDQG�\RXU�ULJKWV�DQG�
UHVSRQVLELOLWLHV��7KHUH�DUH�PDQ\�ODZV�WKDW�SURWHFW�\RX�ZKHQ�LW�FRPHV�WR�ƓQDQFLDO�
SURGXFWV�DQG�VHUYLFHV��,WōV�WKH�&)3%ōV�MRE�WR�HQIRUFH�WKHVH�ODZV�DQG�KDQGOH�
FRQVXPHUVō�FRPSODLQWV�DERXW�ƓQDQFLDO�SURGXFWV�DQG�VHUYLFHV��.QRZLQJ�ZKDW�\RXU�
ULJKWV�DUH�FDQ�KHOS�SUHYHQW�\RX�IURP�EHLQJ�WDNHQ�DGYDQWDJH�RI�GXULQJ�ƓQDQFLDO�
negotiations and transactions. And understanding your obligations can help you 
DYRLG�ODWH�IHHV�RU�SUREOHPV�ZLWK�DQ�DFFRXQW�

Focus on Reentry
<RX�DUH�DOVR�WKH�ƓUVW�OLQH�RI�GHIHQVH�ZKHQ�LW�FRPHV�WR�SURWHFWLQJ�\RXU�ƓQDQFLDO�
LQIRUPDWLRQ�IURP�IUDXG�RU�WKHIW��7KHUH�DUH�WKLQJV�\RX�FDQ�GR�WR�EH�SURDFWLYH�DERXW�
NHHSLQJ�\RXU�LQIRUPDWLRQ�VDIH�EHIRUH��DIWHU��RU�GXULQJ�LQFDUFHUDWLRQ�

 � %H�DZDUH�RI�\RXU�FUHGLW��&KHFN�\RXU�FUHGLW�UHSRUWV�UHJXODUO\��DQG�FRQVLGHU�IUHH]LQJ�
your credit reports during incarceration. Make sure that someone you trust is 
taking care of your money.
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 � Practice safe money habits. Make sure your passwords on important accounts 
DUH�VWURQJ�DQG�YDULHG��'HVWUR\�DOO�SDSHUV��RU�VDIHO\�GLJLWL]H�WKRVH�\RX�QHHG��
WKDW�KDYH�SHUVRQDO�LQIRUPDWLRQ�OLNH�\RXU�6RFLDO�6HFXULW\�QXPEHU��DGGUHVV��DQG�
LQIRUPDWLRQ�DERXW�\RXU�FRXUW�ƓOLQJV��'RQōW�VKDUH�LQIRUPDWLRQ�ZLWK�DQ\RQH�\RX�
don’t know. 

 � ,I�\RX�DUH�RQOLQH�RU�RQ�PRELOH��SUDFWLFH�VDIH�GLJLWDO�KDELWV�E\�SURWHFWLQJ�\RXU�
GHYLFH�ZLWK�D�SDVVFRGH��XVLQJ�D�VHFXUH��SULYDWH�FKDQQHO��QRW�SXEOLF�ZLUHOHVV�
QHWZRUNV���DQG�RSWLQJ�IRU�WZR�VWHS�DXWKHQWLFDWLRQ��H�J���D�FRGH�YLD�WH[W�WR�
FRQƓUP�LGHQWLW\��IRU�H[WUD�VHFXULW\��$QG�SD\�DWWHQWLRQ�WR�WKH�SULYDF\�DQG�VHFXULW\�
RSWLRQV�\RX�DUH�JLYHQ���WKH\�DUH�LPSRUWDQW�

 � &KHFN�DOO�\RXU�LQIRUPDWLRQ��:KHWKHU�LW�LV�\RXU�FULPLQDO�UHFRUG��\RXU�EDFNJURXQG�
VFUHHQLQJ�UHSRUW��RU�\RXU�FUHGLW�UHSRUW��PDNH�VXUH�\RXU�LQIRUPDWLRQ�LV�DFFXUDWH�
and up to date. 

Using the tools
 � 5HYLHZ�WKH�How to handle identity theft handout to learn what steps to take if 
\RXU�LGHQWLW\�KDV�EHHQ�VWROHQ��7R�KHOS�SUHYHQW�LGHQWLW\�WKHIW��HVSHFLDOO\�LI�\RX�DUH�
LQFDUFHUDWHG��WKLQN�DERXW�JHWWLQJ�D�IUHH]H�RQ�\RXU�FUHGLW�UHSRUWV��

 � Learn how Submitting a complaint�FDQ�KHOS�\RX�LI�\RXōYH�KDG�D�SUREOHP�ZLWK�D�
ƓQDQFLDO�SURGXFW�RU�VHUYLFH�
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 How to handle identity theft.

Here’s what you can do if you 
VXVSHFW�\RXōUH�WKH�YLFWLP�RI�
identity theft or fraud. 

ORDER YOUR CREDIT REPORTS FROM ALL 
THREE NATIONWIDE CREDIT REPORTING 
COMPANIES
Each company’s credit report about you is 
VOLJKWO\�GLIIHUHQW��VR�RUGHU�D�UHSRUW�IURP�HDFK�
FRPSDQ\��:KHQ�\RX�RUGHU��\RX�PXVW�DQVZHU�
VRPH�TXHVWLRQV�WR�SURYH�\RXU�LGHQWLW\��5HDG�
your reports carefully to see if the information 
LV�FRUUHFW��,I�\RX�VHH�PLVWDNHV�RU�VLJQV�RI�IUDXG��
contact the credit reporting company to take 
further action.

See Module 7: Understanding Credit Reports 
DQG�6FRUHV�IRU�WRROV�WKDW�FDQ�KHOS�\RX�RUGHU��
UHYLHZ��DQG�FRUUHFW�PLVWDNHV�RQ�\RXU� 
credit reports.

REPORT IDENTIT Y THEFT
Report identity theft to the Federal Trade 
&RPPLVVLRQ��)7&��DW�LGHQWLW\WKHIW�JRY�RU�������
���������RU�E\�PDLO�WR�

FTC Consumer Response Center    
600 Pennsylvania Ave, N.W.    
Washington, DC 20580

You’ll answer some questions about what 
KDSSHQHG�DQG�WKH\
OO�XVH�\RXU�LQIRUPDWLRQ�WR�

 � &UHDWH�D�SHUVRQDO�UHFRYHU\�SODQ

 � 3UH�ƓOO�OHWWHUV�WR�VHQG�WR�PHUFKDQWV��EDQNV��
and others affected by the identity theft

 � &RPSOHWH�DQ�ŏ,GHQWLW\�7KHIW�5HSRUW�Ő�ZKLFK�LV�
\RXU�RIƓFLDO�VWDWHPHQW�DERXW�WKH�FULPH

,Q�PRVW�FDVHV��\RX�FDQ�XVH�\RXU�,GHQWLW\�7KHIW�
Report in place of a police report to clear your 
account and credit history of transactions that 
resulted from the identity theft. 

Contact the police to report identity theft if:

 � <RX�NQRZ�ZKR�GLG�LW�RU�KDYH�LQIRUPDWLRQ�WKDW�
FRXOG�KHOS�D�SROLFH�LQYHVWLJDWLRQ

 � $Q�LGHQWLW\�WKLHI�XVHG�\RXU�QDPH�LQ�D�WUDIƓF�
stop or any encounter with police

 � <RX
UH�DVNHG�WR�SURGXFH�D�SROLFH�UHSRUW

CONSIDER A CREDIT PROTECTION TOOL
There are three types of credit protection tools 
that you can request from credit reporting 
companies: a sHFXULW\�IUHH]H��DQ�LQLWLDO�IUDXG�
DOHUW��RU�DQ�H[WHQGHG�IUDXG�DOHUW��7KHVH�DUH�DOO�
free.

SECURIT Y FREEZE
A freeze on your credit report generally helps 
SUHYHQW�QHZ�FUHGLW�DFFRXQWV�IURP�EHLQJ�RSHQHG�
LQ�\RXU�QDPH��8VXDOO\��WKLUG�SDUW\�DFFHVV�WR�\RXU�
FUHGLW�ƓOH�LV�FRPSOHWHO\�EORFNHG�IURP�QHZ�XVHUV�
ZLWKRXW�\RXU�H[SUHVV�DXWKRUL]DWLRQ��

$�IUHH]H�KHOSV�SUHYHQW�LGHQWLW\�WKLHYHV�IURP�
opening fraudulent accounts in your name. This 
also means you won’t be able to apply for credit 
as easily if you were planning to open a new 
account or apply for a loan.

You must contact each of the credit reporting 
companies to freeze your credit report. You will 
KDYH�WR�FRQWDFW�WKHP�WR�OLIW�WKH�IUHH]H�EHIRUH�D�
WKLUG�SDUW\�FDQ�DFFHVV�\RXU�FUHGLW�UHSRUW�
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INITIAL FRAUD ALERT

$Q�LQLWLDO�IUDXG�DOHUW�UHTXLUHV�FUHGLWRUV�WR�YHULI\�
\RXU�LGHQWLW\�EHIRUH�RSHQLQJ�D�QHZ�DFFRXQW��
LVVXLQJ�DQ�DGGLWLRQDO�FDUG��RU�LQFUHDVLQJ�WKH�
FUHGLW�OLPLW�RQ�DQ�H[LVWLQJ�DFFRXQW��7KLV�LV�
D�JRRG�ƓUVW�VWHS�LI�\RXōUH�ZRUULHG�WKDW�\RXU�
LGHQWLW\�PD\�EH�VWROHQ��OLNH�DIWHU�D�GDWD�EUHDFK��
The alert lasts for one year and can be renewed 
DIWHU�LW�H[SLUHV�

EXTENDED FRAUD ALERT
$Q�H[WHQGHG�IUDXG�DOHUW�UHTXLUHV�FUHGLWRUV�WR�
FRQWDFW�\RX�EHIRUH�DSSURYLQJ�FUHGLW�DQG�ODVWV�
IRU�VHYHQ�\HDUV��,W�DOVR�UHTXLUHV�FUHGLW�UHSRUWLQJ�
FRPSDQLHV�WR�UHPRYH�\RX�IURP�OLVWV�SUHSDUHG�
IRU�SUH�VFUHHQ�RIIHUV�RI�FUHGLW�RU�LQVXUDQFH�
IRU�ƓYH�\HDUV��7KLV�LV�DYDLODEOH�LI�\RX
YH�ƓOHG�
an identity theft report with one of the three 
nationwide credit reporting companies.

Equifax Security Freeze 
3�2��%R[�������� 
$WODQWD��*HRUJLD������ 
�������������� 
https://www.equifax.com/
personal/credit-report-
services/credit-freeze/ 

Experian Security Freeze 
3�2��%R[�������������� �
$OOHQ��7;������� �
�������������� 
https://www.experian.com/
freeze/center.html

Transunion 
3�2��%R[������� �
&KHVWHU��3$������  
�������������� 
https://www.transunion.com/
credit-freeze/place-credit-
freeze

CONTACT INFO FOR THE THREE NATIONWIDE CREDIT REPORTING COMPANIES 

CREDIT PROTECTION AND REQUIREMENTS.
SECURIT Y 
FREEZE.

INITIAL 
ALERT.

EXTENDED 
ALERT.

/HQGHU�LV�UHTXLUHG�WR�YHULI\�\RXU�LGHQWLW\�EHIRUH�
DSSURYLQJ�QHZ�FUHGLW  

&RPSOHWHO\�SUHYHQWV�\RXU�UHSRUW�IURP�EHLQJ�
shared with most third parties unless lifted 

7ULJJHUV�KHLJKWHQHG�YHULƓFDWLRQ�SURFHGXUHV�IRU�WKH�
people who use your credit report  

5HTXHVW�LI�\RX�EHOLHYH�\RX
UH�D�YLFWLP�RI�,'�WKHIW  
Requires an identity theft report 
([WUD�IUHH�FUHGLW�UHSRUW�  
([FOXVLRQ�IURP�SUHVFUHHQLQJ�OLVWV 
)UHH�LQ�HYHU\�VWDWH   
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Submitting a complaint.

+DYLQJ�DQ�LVVXH�ZLWK�D�ƓQDQFLDO�
SURGXFW�RU�VHUYLFH"�,I�VR��\RX�
can submit a complaint to the 
CFPB and we’ll work to get you                
a response from the company. 
7KH�&)3%�KDV�KDQGOHG�RYHU�WKUHH�PLOOLRQ�
FRPSODLQWV��KHOSLQJ�FRQVXPHUV�FRQQHFW�ZLWK�
ƓQDQFLDO�FRPSDQLHV�WR�JHW�GLUHFW�UHVSRQVHV�DERXW�
SUREOHPV�ZLWK�PRUWJDJHV��VWXGHQW�ORDQV��GHEW�
FROOHFWLRQ��FUHGLW�UHSRUWV��DQG�RWKHU�ƓQDQFLDO�
SURGXFWV�DQG�VHUYLFHV��

(YHU\�FRPSODLQW�ZH�UHFHLYH�JLYHV�XV�LQVLJKWV�
LQWR�SUREOHPV�WKDW�SHRSOH�DUH�H[SHULHQFLQJ�LQ�
the marketplace and helps us to identify and 
prioritize problems for potential action.

THE COMPL AINT PROCESS
$IWHU�\RX�VXEPLW�D�FRPSODLQW��LW�JRHV�WKURXJK�
VHYHUDO�VWHSV�

1. Complaint submitted
You submit a complaint about an issue you
KDYH�ZLWK�D�FRPSDQ\�DERXW�D�FRQVXPHU
ƓQDQFLDO�SURGXFW�RU�VHUYLFH��<RXōOO�UHFHLYH
email updates and can log in at https://www.
FRQVXPHUƓQDQFH�JRY�FRPSODLQW� to track
the status of your complaint.

2. Review and route
:H
OO�IRUZDUG�\RXU�FRPSODLQW�DQG�DQ\
GRFXPHQWV�\RX�SURYLGH�WR�WKH�FRPSDQ\
and work to get a response from them. If we
ƓQG�WKDW�DQRWKHU�JRYHUQPHQW�DJHQF\�ZRXOG
EH�EHWWHU�DEOH�WR�DVVLVW��ZHōOO�IRUZDUG�\RXU
complaint to them and let you know.

3. Company response
7KH�FRPSDQ\�UHYLHZV�\RXU�FRPSODLQW�
FRPPXQLFDWHV�ZLWK�\RX�DV�QHHGHG��DQG
reports back about the steps taken or that
will be taken on the issue you identify in your
complaint.

4. Complaint published
We publish information about your
complaint—such as the subject and date
of the complaint—on our public Consumer
Complaint Database (https://www.
FRQVXPHUƓQDQFH�JRY�GDWD�UHVHDUFK�
consumer-complaints���,I�\RX�FRQVHQW��ZH�DOVR
SXEOLVK�\RXU�GHVFULSWLRQ�RI�ZKDW�KDSSHQHG�
DIWHU�WDNLQJ�VWHSV�WR�UHPRYH�SHUVRQDO
information.

5. Consumer review
We’ll let you know when the company
UHVSRQGV��<RXōOO�EH�DEOH�WR�UHYLHZ�WKH
FRPSDQ\ōV�UHVSRQVH�DQG�ZLOO�KDYH���
GD\V�WR�JLYH�XV�IHHGEDFN�DERXW�WKH�FRPSODLQW
process.

HOW TO SUBMIT A COMPL AINT

 Online 
www.FRQVXPHUƓQDQFH�JRY�FRPSODLQW 

 By phone (180+ languages)
0�)����D�P������S�P��(7
����� ��������
����� ���������77<�7''

 By mail
Consumer Financial Protection Bureau �
£Çää���-Ì°� 7�
7>Ã���}Ì��]��
�ÓäxxÓ

If you are sending complaint from prison, 
remember to include your prison number.
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MODULE 10

Understanding 
background screening 
reports
Your credit report is only one type of consumer report 
WKDW�PD\�DIIHFW�\RXU�ƓQDQFLDO�OLIH���/HDUQ�DERXW�KRZ�
background screening reports are used to check your 
criminal records. 

At a glance
This module helps you understand your rights when it comes to background 
VFUHHQLQJ�UHSRUWV�DQG�KRZ�WR�UHYLHZ�WKHP�IRU�DQ\�HUURUV�DERXW�\RXU�FULPLQDO�
history. 

 Background screening reports

 Reviewing your background screening reports

 Obtaining your criminal records

Overview
:KHQ�\RX�DSSO\�IRU�D�MRE�RU�ZDQW�WR�UHQW�D�KRXVH�RU�DSDUWPHQW��D�EDFNJURXQG�
screening report or check may be part of the process. The reports are used to 
HYDOXDWH�SURVSHFWLYH�RU�FXUUHQW�HPSOR\HHV�RU�WHQDQWV��%DFNJURXQG�VFUHHQLQJ�
UHSRUWV�PD\�LQFOXGH�PDQ\�W\SHV�RI�LQIRUPDWLRQ��LQFOXGLQJ�FUHGLW�KLVWRU\��SXEOLF�
UHFRUGV�IURP�FLYLO�FRXUW�SURFHHGLQJV�Ŋ�VXFK�DV�EDQNUXSWF\�ƓOLQJV��HYLFWLRQV�DQG�
other court documents – and information related to employment history. They may 
DOVR�LQFOXGH�RWKHU�SXEOLF�UHFRUG�LQIRUPDWLRQ�RQ�DUUHVWV�DQG�FRQYLFWLRQV� 
RI�LQGLYLGXDOV�
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Focus on Reentry
A check for criminal record history is typically included in the request an employer 
or landlord makes as part of a background screening report. Before you apply for 
D�MRE�RU�KRXVLQJ��FKHFN�\RXU�FUHGLW�UHSRUWV�WR�ORRN�IRU�DQ\�HUURUV�\RX�FRXOG�DGGUHVV�
DKHDG�RI�WLPH���,I�\RX�KDYH�D�FULPLQDO�UHFRUG��\RX�PD\�ZDQW�WR�PDNH�VXUH�\RX�KDYH�
your correct criminal history or Record of Arrest and Prosecutions (RAP) sheet. 
&KHFN�WR�VHH�LI�DQ\�UHFRUGV�DUH�HOLJLEOH�IRU�VHDOLQJ�RU�H[SXQJHPHQW�LQ�\RXU�VWDWH��
%DFNJURXQG�FKHFNV�PD\�EH�GRQH�DV�SDUW�RI�WKH�KLULQJ�SURFHVV��RU�IRU�HPSOR\HHV��
GXULQJ�WKH�SURPRWLRQ��UHDVVLJQPHQW��RU�UHWHQWLRQ�SURFHVV��6SHFLDO�UXOHV�DSSO\�
when an employer uses a background screening report for employment purposes. 
8VH�WKH�EDFNJURXQG�VFUHHQLQJ�KDQGRXW�WR�UHYLHZ�\RXU�ULJKWV�ZKHQ�HPSOR\HUV�XVH�
background screening reports.  

,I�DQ�HPSOR\HU�JHWV�D�EDFNJURXQG�UHSRUW�RQ�\RX�ZLWKRXW�\RXU�SHUPLVVLRQ��\RX�
FDQ�VXEPLW�D�FRPSODLQW�DJDLQVW�WKH�HPSOR\HU�DQG�WKH�FRPSDQ\�WKDW�SURYLGHG�WKH�
background screening report. You can submit a complaint with the CFPB at https://
ZZZ�FRQVXPHUƓQDQFH�JRY or the Federal Trade Commission at https://www.ftc.
gov 

(PSOR\HUV�DUH�UHTXLUHG�WR�JLYH�\RX�D�FRS\�RI�WKH�UHSRUW�DQG�D�VXPPDU\�RI�\RXU�
rights before they take action based on any information from the report.  After you 
JHW�\RXU�UHSRUW��XVH�WKH�EDFNJURXQG�VFUHHQLQJ�FKHFNOLVW�WRRO�WR�UHYLHZ�WKH�UHSRUW��
9DULRXV�W\SHV�RI�HUURUV�FDQ�DSSHDU�LQ�EDFNJURXQG�UHSRUWV��LQFOXGLQJ�

 � ,GHQWLW\�PL[�XSV��3HRSOH�ZLWK�WKH�VDPH�RU�VLPLODU�6RFLDO�6HFXULW\�QXPEHUV�FDQ�
JHW�WKHLU�UHFRUGV�PL[HG�XS�ZLWK�HDFK�RWKHU���

 � 0XOWLSOH�OLVWLQJV��&RQYLFWLRQV�DUH�OLVWHG�PXOWLSOH�WLPHV��ZKLFK�PDNHV�LW�DSSHDU�
that there are multiple offenses on your record.

 � ,QFRPSOHWH�LQIRUPDWLRQ��5HFRUG�GRHVQōW�UHŴHFW�GLVPLVVDOV��GHIHUUHG�
SURVHFXWLRQV��RU�RWKHU�NH\�LQIRUPDWLRQ�

 � 2OG�DUUHVWV��$UUHVWV�WKDW�DUH�ROGHU�WKDQ�VHYHQ�\HDUV�

)RU�PRUH�LQIRUPDWLRQ�DERXW�EDFNJURXQG�VFUHHQLQJ�UHSRUWV��YLVLW�https://www.
consumer.ftc.gov/articles/0157-background-checks and CFPB background report 
snapshot at KWWSV���ƓOHV�FRQVXPHUƓQDQFH�JRY�I�GRFXPHQWV�������BFISEBPDUNHW�
VQDSVKRW�EDFNJURXQG�VFUHHQLQJBUHSRUW�SGI 

,QGLYLGXDOV�ZLWK�FULPLQDO�UHFRUGV�PD\�IDFH�GLVFULPLQDWLRQ�LQ�WKH�HPSOR\PHQW�DQG�
housing application process. For more information about rights under employment 
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GLVFULPLQDWLRQ�ODZV��YLVLW�WKH�((2&�DW�HHRF�JRY�RU�FDOO�����������������YRLFH��RU�
����������������77<���7KH�'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW��+8'��
LQ������LVVXHG�JXLGDQFH�DGYLVLQJ�WKDW�EODQNHW�SROLFLHV�GHQ\LQJ�KRXVLQJ�RQ�WKH�
EDVLV�RI�DUUHVWV�DORQH�PD\�YLRODWH�WKH�)DLU�+RXVLQJ�$FW��)RU�PRUH�LQIRUPDWLRQ��VHH�
KWWSV���ZZZ�KXG�JRY�VLWHV�GRFXPHQWV�+8'B2*&*8,'$33)+$67$1'&5�3') 
<RX�FDQ�UHSRUW�KRXVLQJ�GLVFULPLQDWLRQ�DW�+8'�E\�YLVLWLQJ�https://www.hud.gov/
SURJUDPBRIƓFHV�IDLUBKRXVLQJBHTXDOBRSS�RQOLQH�FRPSODLQW

Using the tools
 � 5HYLHZ�WKH�Background screening reports handout to understand your rights 
ZKHQ�HPSOR\HUV�XVH�EDFNJURXQG�UHSRUWV���,I�\RX�DUH�LQFDUFHUDWHG��\RX�FDQ�UHDG�
this as you prepare for release. 

 � Use the Reviewing your background screening reports to help make sure the 
LQIRUPDWLRQ�LQ�WKH�UHSRUW�LV�DFFXUDWH�DQG�LGHQWLI\�DQ\�HUURUV���,I�\RX�ƓQG�DQ�HUURU��
LW�LV�LPSRUWDQW�WR�ƓOH�D�GLVSXWH�ZLWK�WKH�EDFNJURXQG�VFUHHQLQJ�FRPSDQ\��

 � 5HYLHZ�WKH�Obtaining your criminal records handout to help understand the 
SURFHVV�IRU�FULPLQDO�UHFRUGV��<RX�PD\�QHHG�WR�VHHN�KHOS�IURP�\RXU�ODZ\HU��OHJDO�
DLG�RU�H[SXQJHPHQW�FOLQLFV�WR�REWDLQ�DQG�DGGUHVV�DQ\�HUURUV�LQ�\RXU�FULPLQDO�
records. 

It is good practice to keep an accurate RAP (Record of Arrest and Prosecution) 
sheet on hand as you apply for jobs.
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:KHQ�\RX�DSSO\�IRU�D�MRE��WKH�
HPSOR\HU�PD\��ZLWK�\RXU�FRQVHQW��
request a background screening 
report on you.

$�EDFNJURXQG�VFUHHQLQJ�UHSRUW��DOVR�NQRZQ�DV�
D�EDFNJURXQG�FKHFN��FDQ�LQFOXGH�LQIRUPDWLRQ�
IURP�SXEOLF�UHFRUGV��LQFOXGLQJ�FULPLQDO�UHFRUGV��
,I�\RX�KDYH�EHHQ�DUUHVWHG�RU�FRQYLFWHG��\RX�
OLNHO\�KDYH�D�FULPLQDO�UHFRUG�RU�5$3��5HFRUG�RI�
Arrests and Prosecutions).

So that you know what a potential employer may 
VHH�DERXW�\RX��LW
V�D�JRRG�LGHD�WR�UHTXHVW�\RXU�
own background screening report and check it 
IRU�HUURUV��+RZHYHU��NHHS�LQ�PLQG�WKDW�QRW�HYHU\�
consumer reporting company has information 
RQ�HYHU\RQH��)RU�D�OLVW�RI�VHYHUDO�HPSOR\PHQW�
EDFNJURXQG�VFUHHQLQJ�SURYLGHUV�VHH�https://
ZZZ�FRQVXPHUƓQDQFH�JRY�FRQVXPHU�WRROV�
credit-reports-and-scores/consumer-reporting-
companies/companies-list/

Know your rights
Federal law (the Fair Credit Reporting Act) 
JLYHV�\RX�FHUWDLQ�ULJKWV�DQG�SURWHFWLRQV�ZKHQ�
it comes to the information in your background 
screening reports and how employers and 
RWKHUV�PD\�XVH�WKHP��6WDWH�ODZV�PD\�SURYLGH�
additional protections.

8QGHU�IHGHUDO�ODZ��\RX�KDYH�WKH�ULJKW�WR�UHFHLYH�

Prior notice: The employer must tell you that it 
might use information from the report to make a 
decision about your employment.

Prior written consent: The employer must ask 

for your written permission before getting the 
UHSRUW��H[FHSW�LQ�WKH�WUXFNLQJ�LQGXVWU\�ZKHUH��
XQGHU�FHUWDLQ�FLUFXPVWDQFHV��LW�DOVR�PD\�EH�
JLYHQ�E\�RUDO�RU�HOHFWURQLF��PHDQV���<RX�DUH�QRW�
UHTXLUHG�WR�JLYH�SHUPLVVLRQ��+RZHYHU��LI�\RX�
GRQōW��WKH�HPSOR\HU�PD\�UHMHFW�\RXU�DSSOLFDWLRQ��
If an employer obtains your background report 
ZLWKRXW�\RXU�SHUPLVVLRQ��\RX�FDQ�VXEPLW�
a complaint with the Consumer Financial 
Protection Bureau (CFPB) or the Federal Trade 
Commission (FTC).

Your own copy and a summary of your rights 
before the employer takes any “adverse 
action”: 7KH�HPSOR\HU�PXVW�JLYH�\RX�D�FRS\�RI�
WKH�UHSRUW��DQG�D�GRFXPHQW�FDOOHG�ŏ$�6XPPDU\�
of Your Rights under the Fair Credit Reporting 
$FWŐ�EHIRUH�WDNLQJ�DQ\�DFWLRQ���VXFK�DV�QRW�
KLULQJ��UHWDLQLQJ�RU�SURPRWLQJ�\RX����EHFDXVH�RI�
something in the report.

Adverse action notice:�,I�\RX�GR�QRW�JHW�KLUHG��
UHWDLQHG��RU�SURPRWHG�EHFDXVH�RI�LQIRUPDWLRQ�LQ�
\RXU�EDFNJURXQG�UHSRUW��WKH�HPSOR\HU�PXVW�WHOO�
\RX�RUDOO\��LQ�ZULWLQJ��RU�HOHFWURQLFDOO\�

 � 7KH�QDPH��DGGUHVV��DQG�SKRQH�QXPEHU�RI�
the company that supplied the report

 � 7KDW�WKH�FRPSDQ\�WKDW�SURYLGHG�WKH�UHSRUW�
GLGQōW�PDNH�WKH�GHFLVLRQ�WR�WDNH�DQ�ŏDGYHUVH�
DFWLRQŐ�DQG�FDQōW�JLYH�\RX�WKH�VSHFLƓF�
reasons for it

 � 7KDW�\RX�KDYH�WKH�ULJKW�WR�GLVSXWH�WKH�
accuracy or completeness of any information 
LQ�WKH�UHSRUW��DQG�WR�JHW�DQ�DGGLWLRQDO�IUHH�
report from the company that supplied 
LW��LI�\RX�UHTXHVW�LW�ZLWKLQ����GD\V�RI�WKH�
employer’s decision not to hire or retain you

Background screening reports.
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Some employers might say not to apply if 
\RX�KDYH�D�FULPLQDO�UHFRUG��7KDW�FRXOG�EH�
GLVFULPLQDWLRQ��,I�WKLV�KDSSHQV��FRQWDFW�WKH�
EEOC at https://www.eeoc.gov/contact-eeoc

Disputing errors
,I�SRVVLEOH��UHTXHVW�WKH�QDPH�RI�WKH�EDFNJURXQG�
screening company the employer plans to use 
DW�WKH�WLPH�\RX�SURYLGH�FRQVHQW��<RX�FDQ�XVH�
this information to request a copy of that report. 

If there is a mistake in the background screening 
UHSRUW�DQG�\RX�ZLVK�WR�GLVSXWH�LW��LPPHGLDWHO\�
inform the background screening company 
WKDW�SURYLGHG�WKH�UHSRUW��)RU�H[DPSOH��ZKHQ�
the background screening report includes 
information about an arrest that happened 
PRUH�WKDQ�VHYHQ�\HDUV�DJR�

)LUVW��LQIRUP�WKH�EDFNJURXQG�VFUHHQLQJ�
company in writing of the error or information 
you are disputing. You can tell the employer 
about the mistake as well. You can also 
include documentation to show the accurate 
RU�FRPSOHWH�LQIRUPDWLRQ��HLWKHU�RQOLQH�RU�
through the mail. You may wish to choose to 
XVH�FHUWLƓHG�PDLO��UHWXUQ�UHFHLSW�UHTXHVWHG�VR�
WKDW�\RX�KDYH�D�UHFRUG��'RQ
W�VHQG�RULJLQDOV��EXW�
send copies of documents. You may need to get 
the underlying criminal history data from the 
courthouse or state repository (See Handout: 
Obtaining your criminal records).

The background screening company generally 
has 30 days (an additional 15 days in some 
FLUFXPVWDQFHV��IURP�WKH�WLPH�LW�UHFHLYHV�\RXU�
GLVSXWH�WR�LQYHVWLJDWH�DQG�UHVSRQG�WR�LW��7KH�
EDFNJURXQG�VFUHHQLQJ�FRPSDQ\�PXVW�UHYLHZ�
DQG�FRQVLGHU�DOO�UHOHYDQW�LQIRUPDWLRQ�WKDW�\RX�
submit. Once the company completes the 
LQYHVWLJDWLRQ�LW�KDV���EXVLQHVV�GD\V�WR�QRWLI\�\RX�

If there is a mistake in the background screening 
UHSRUW��WKH�EDFNJURXQG�VFUHHQLQJ�FRPSDQ\�
PXVW�Ɠ[�LW��DQG�VHQG�D�FRS\�RI�WKH�FRUUHFWHG�
report to the employer. If the background 
screening company does not correct the 
HUURUV��DQG�UHPRYH�WKH�LQDFFXUDWH��LQFRPSOHWH��
RU�XQYHULƓDEOH�LQIRUPDWLRQ��\RX�FDQ�VXEPLW�
a complaint with the CFPB or the FTC. Go to 
KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�FRPSODLQW or 
https://www.ftc.gov/faq/consumer-protection/
submit-consumer-complaint-ftc. You can also 
ƓOH�D�ODZVXLW�

Request additional help
2EWDLQLQJ��FKHFNLQJ��DQG�FRUUHFWLQJ�\RXU�
background screening report may include 
PDQ\�VWHSV��,W�PD\�LQYROYH�UHTXHVWLQJ�DQG�
or correcting criminal records and other data 
IURP�PXOWLSOH�VWDWHV��ZKLFK�PD\�LQYROYH�YLVLWLQJ�
each court that originated the records. Help 
from an attorney may be necessary to ensure 
your background screening report and your 
criminal records are accurate. Visit https://
cleanslateclearinghouse.org/states/�WR�ƓQG�KHOS�
in your state.
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  GETTING STARTED

5HYLHZLQJ�\RXU�EDFNJURXQG�
screening reports
This tool will help you identify inaccurate or incomplete 
information about your criminal history on your background 
screening report. 
Since background screening reports are used by employers and include information 
IURP�FULPLQDO�UHFRUGV��LWōV�LPSRUWDQW�WR�PDNH�VXUH�WKDW�\RXU�FULPLQDO�UHFRUGV�DQG�
EDFNJURXQG�VFUHHQLQJ�UHSRUWV�DUH�DFFXUDWH�DQG�XS�WR�GDWH�

What to do
 � Go through the checklist ZKLOH�UHYLHZLQJ�\RXU�EDFNJURXQG�VFUHHQLQJ�UHSRUW�

 � Check off the boxes QH[W�WR�DQ\�HUURUV�\RX�ƓQG�RQ�\RXU�UHSRUW��

 � Highlight the information you think may or may not be correct on your report as 
you compare it with the checklist.

A step further
The information in your background screening reports is pulled from your criminal 
UHFRUGV��VR�LWōV�LPSRUWDQW�WKDW�\RXU�FULPLQDO�UHFRUGV�DUH�DOVR�DFFXUDWH�DQG�XS�WR�GDWH��
<RX�PD\�QHHG�WR�VHHN�KHOS�IURP�OHJDO�DLG��H[SXQJHPHQW�FOLQLFV��RU�RWKHU�RUJDQL]DWLRQV�
WKDW�SURYLGH�DVVLVWDQFH�RQ�WKLV�WRSLF��9LVLW�https://cleanslateclearinghouse.org/states/
IRU�KHOS�ƓQGLQJ�DVVLVWDQFH�ZLWK�FULPLQDO�UHFRUGV�LVVXHV�LQ�\RXU�VWDWH�

7R�DFFHVV�D�G\QDPLF�DQG�ƓOODEOH�YHUVLRQ�RI�WKLV�WRRO��YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides/
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 Find errors by Reviewing your 
background screening reports

Highlight the information you think might not be correct on your background 
screening report as you compare it with this checklist.  
,I�\RX�ƓQG�HUURUV��ƓOH�D�GLVSXWH�ZLWK�WKH�EDFNJURXQG�VFUHHQLQJ�FRPSDQ\�

Possible errors in criminal history on a background screening report

The record or report does not include correct identifying information. 

Check if any of following are incorrect: 
 Full name  Social Security information  Addresses  Case or docket numbers 

,I�\RX�GR�QRW�KDYH�\RXU�FDVH�RU�GRFNHW�QXPEHU��\RX�PD\�QHHG�WR�VHHN�DVVLVWDQFH�IURP�\RXU�
attorney or Legal Aid or obtain your records from the court.

The report includes information you believe to be expunged or sealed. 

([SXQJHG�RU�VHDOHG�UHFRUGV�DUH�WKRVH�WKDW�KDYH�EHHQ�UHPRYHG�IURP�SXEOLF�YLHZ��6WDWHV�KDYH�
GLIIHUHQW�ODZV�RQ�H[SXQJHPHQW�DQG�\RX�VKRXOG�FKHFN�WKH�ODZV�RI�\RXU�VWDWH�WR�GHWHUPLQH�LI�
they may apply to your records or seek assistance from an attorney or other organization.  
6HH�QH[W�SDJH�IRU�OLQNV�WR�OHJDO�DVVLVWDQFH�VLWHV�

The report includes incomplete records. 

The report lists single charges multiple times.

The report includes information that has been or should have been expunged, cleared or not 
reported under state or federal law.

The report includes arrests or other negative information that occurred more than seven 
years ago (except for convictions, which can stay on permanently in most states). 

Some states may limit further the types or time frame for criminal history information.
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Possible errors in criminal history on a background screening report

7KH�UHSRUW�PLVFODVVLƓHV�PLVGHPHDQRUV�DV�IHORQLHV�

The report includes a charge, arrest or conviction that is not yours - you were not charged or 
convicted of such an offense.

*HW�KHOS�IURP�\RXU�DWWRUQH\��OHJDO�DLG��D�SUR�ERQR��YROXQWHHU��RU�RWKHU�DWWRUQH\��RU�RUJDQL]DWLRQ�
WR�FKHFN�DQG�FRUUHFW�\RXU�UHFRUG��)RU�D�OLVW�RI�OHJDO�DLG�RIƓFHV�YLVLW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�
JRY�DVN�FISE�KRZ�GR�L�ƓQG�DQ�DWWRUQH\�LQ�P\�VWDWH�HQ�����/�)RU�D�OLVW�RI�VWDWH�E\�VWDWH�OHJDO�
DVVLVWDQFH�UHODWHG�WR�FULPLQDO�UHFRUGV��YLVLW�KWWSV���FOHDQVODWHFOHDULQJKRXVH�RUJ�ƓQG�D�ODZ\HU�.
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Obtaining your criminal records.
Since background screening 
reports may include criminal record 
LQIRUPDWLRQ�LW
V�LPSRUWDQW�WR�FKHFN�
these records for mistakes.

Potential employers may conduct background 
VFUHHQLQJ�RQ�\RX��7R�GR�WKLV��WKH\�PD\�EX\�DQG�
UHYLHZ�D�EDFNJURXQG�VFUHHQLQJ�UHSRUW��<RX�
may want to get your criminal records or RAP 
sheets (Records of Arrest and Prosecution) – 
also called Identity History Summary���VR�\RX�
FDQ�FKHFN�WKHP�IRU�DQ\�PLVWDNHV��EHFDXVH�WKLV�
information may appear in your background 
screening report. There is often a charge for 
these records. You may be able to get the fees 
IRU�WKH�UHFRUGV�ZDLYHG��GHSHQGLQJ�RQ�WKH�VWDWH�
where the records are located.

Where to get your records

Local or state police department
At the local police department where you reside 
or where you know there may be records about 
\RX��UHTXHVW�WKDW�WKH�SROLFH�FRQGXFW�D�ORFDO�RU�
VWDWH�FULPLQDO�UHFRUGV�VHDUFK�DQG�SURYLGH�\RX�
ZLWK�D�GRFXPHQW�UHŴHFWLQJ�\RXU�FULPLQDO�UHFRUG�
RU�WKDW�\RX�KDYH�QR�FULPLQDO�UHFRUG��/RFDO�
police departments may require your personal 
appearance in order to conduct the search.

State criminal records authority
(DFK�VWDWH�KDV�LWV�RZQ�DJHQF\��RU�UHSRVLWRU\��
that keeps criminal record information and 
its own process for getting criminal record 
LQIRUPDWLRQ��)RU�VWDWH�E\�VWDWH�LQIRUPDWLRQ�RQ�

state criminal records repositories and other 
UHVRXUFHV��YLVLW�https://clearinghouse.lac.org/. 
�,I�D�VWDWH�GRHV�QRW�KDYH�D�UHSRVLWRU\��VHH�EHORZ�
for information about getting records from the 
courthouse.)

State or county court records
Courthouses maintain records relating to 
FULPLQDO�FKDUJHV�DQG�FRQYLFWLRQV��LQFOXGLQJ�
DUUDLJQPHQWV��WULDOV��SOHDV��DQG�RWKHU�
dispositions. Searching county or local 
FRXUWKRXVHV�XVXDOO\�SURYLGHV�WKH�PRVW�
complete criminal history. Many courthouse 
UHFRUGV�PXVW�EH�UHWULHYHG�RQ�VLWH��EXW�VRPH�
courthouses offer their records remotely online.

)RU�D�VWDWH�E\�VWDWH�OLVWLQJ�RI�VWDWH�FRXUW�UHFRUGV�
sites from the National Center for State Courts 
YLVLW�https://www.ncsc.org/information-and-
resources/state-court-websites

Federal court records
Public Access to Court Electronic Records 
�3$&(5��LV�DQ�HOHFWURQLF�SXEOLF�DFFHVV�VHUYLFH�
that allows users to obtain case and docket 
information online from federal courts. 
Visit https://pacer.uscourts.gov/ for more 
information.

FBI (Federal Bureau of Investigation)
7KH�&ULPLQDO�-XVWLFH�,QIRUPDWLRQ�6HUYLFHV��&-,6��
'LYLVLRQ�RI�WKH�)HGHUDO�%XUHDX�RI�,QYHVWLJDWLRQ�
(FBI) centralizes criminal justice information 
DQG�SURYLGHV�LQIRUPDWLRQ�DQG�VHUYLFHV�WR�ORFDO��
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VWDWH��IHGHUDO��DQG�LQWHUQDWLRQDO�ODZ�HQIRUFHPHQW�
DJHQFLHV��WKH�SULYDWH�VHFWRU��DFDGHPLD��DQG�
RWKHU�JRYHUQPHQW�DJHQFLHV�

An Identity History Summary—often referred to 
DV�D�FULPLQDO�KLVWRU\�UHFRUG�RU�D�ŏUDS�VKHHWŐŋ
is a listing of certain information taken from 
ƓQJHUSULQW�VXEPLVVLRQV�NHSW�E\�WKH�)%,�DQG�
UHODWHG�WR�DUUHVWV�DQG��LQ�VRPH�LQVWDQFHV��IHGHUDO�
HPSOR\PHQW��QDWXUDOL]DWLRQ��RU�PLOLWDU\�VHUYLFH�

)RU�LQIRUPDWLRQ�RQ�WKH�YDULRXV�RSWLRQV�IRU�KRZ�
to obtain your Identity History Summary from 
WKH�)%,��YLVLW�https://www.fbi.gov/services/cjis/
identity-history-summary-checks

Expungement
Some criminal history records may be subject 
WR�H[SXQJHPHQW�RU�VHDOLQJ��7KHUH�DUH�QR�
XQLIRUP�UXOHV��SURFHVVHV�RU�GHƓQLWLRQV�RI�
ŏH[SXQJHPHQW�Ő

,Q�JHQHUDO��H[SXQJHPHQW�UHIHUV�WR�GHVWUR\LQJ�
D�UHFRUG�DQG�VHDOLQJ�UHIHUV�WR�UHPRYLQJ�
D�UHFRUG�IURP�SXEOLF�YLHZ��%XW�WHUPV�DQG�
WKHLU�PHDQLQJV�PD\�YDU\�GHSHQGLQJ�RQ�WKH�
jurisdiction. This process may be referred to 
DV�ŏHUDVXUH�Ő�ŏGHVWUXFWLRQ�Ő�ŏVHDOLQJ�Ő�ŏVHWWLQJ�
DVLGH�Ő�ŏH[SXQFWLRQ�Ő�ŏSXUJLQJŐ��FOHDULQJ��DQG�
�DXWRPDWLF�UHFRUG�FOHDUDQFH���6WDWHV�KDYH�
GLIIHUHQW�FULWHULD�DQG�SURFHVVHV�IRU�ŏH[SXQJLQJŐ�
UHFRUGV�Ŋ�RU�PDNLQJ�WKHP�JHQHUDOO\�XQDYDLODEOH�
through federal or state databases. For 
LQIRUPDWLRQ�DERXW�VWDWH�H[SXQJHPHQW�ODZV�DQG�
UHVRXUFHV��YLVLW�https://cleanslateclearinghouse.
org/states/

For help with criminal records 
&ULPLQDO�UHFRUG�GDWD��LQFOXGLQJ�H[SXQJHPHQW�
GDWD��PD\�EH�GLIƓFXOW�WR�XQGHUVWDQG�DQG�KDUG�
WR�FRUUHFW��%XW��\RX�KDYH�WKH�ULJKW�WR�HQVXUH�

records about you are correct. You may need to 
VHHN�KHOS�IURP�OHJDO�DLG��H[SXQJHPHQW�FOLQLFV��
RU�RWKHU�RUJDQL]DWLRQV�WKDW�SURYLGH�DVVLVWDQFH��
)RU�VWDWH�E\�VWDWH�UHVRXUFHV�VXFK�DV�ZKHUH�
WR�ƓQG�OHJDO�DVVLVWDQFH�DQG�RWKHU�LQIRUPDWLRQ�
related to criminal records and reentry please 
YLVLW�https://cleanslateclearinghouse.org/states/ 
and https://clearinghouse.lac.org
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Additional resources
Help with general guidance in reentry
 � The National Reentry Resource Center (NRRC): https://

nationalreentryresourcecenter.org/about-national-reentry-resource-center

 � )RU�D�VWDWH�E\�VWDWH�OLVW�RI�UHHQWU\�VHUYLFHV��YLVLW�https://
nationalreentryresourcecenter.org/reentry-services

 � State resources for people who need assistance with their criminal records: 
https://cleanslateclearinghouse.org/states/ and https://clearinghouse.lac.org/

 � 6HDUFKDEOH�QDWLRQDO�LQYHQWRU\�RI�OHJDO�DQG�UHJXODWRU\�VDQFWLRQV�DQG�UHVWULFWLRQV�
for people with criminal records: https://niccc.nationalreentryresourcecenter.
org/

 � List of consumer reporting companies from the CFPB: https://www.
FRQVXPHUƓQDQFH�JRY�FRQVXPHU�WRROV�FUHGLW�UHSRUWV�DQG�VFRUHV�FRQVXPHU�
reporting-companies/companies-list/

Help with employment and hiring
 � Department of Labor American Job Centers: https://www.careeronestop.org

 � Deportment of Labor employment resources: https://www.dol.gov/general/
audience/aud-unemployed

 � 6WDWH�EDVHG�VXSSRUW�IRU�SHRSOH�ZLWK�FULPLQDO�UHFRUGV�VHHNLQJ�MREV��https://www.
careeronestop.org/ExOffender/FindAJob/FindOpenings/search-for-jobs.aspx

 � The Equal Employment Opportunity Commission (EOCC): https://www.eeoc.
gov/laws/guidance/what-you-should-know-eeoc-and-arrest-and-conviction-
records

Resources for workforce practitioners
 � Help and technical assistance for workforce professionals: https://www.

workforcegps.org/



110 FOCUS ON REENTRY: CRIMINAL JUSTICE

Help with housing
 � Find your local public housing agency (PHA): KWWSV���ZZZ�KXG�JRY�SURJUDPB
RIƓFHV�SXEOLFBLQGLDQBKRXVLQJ�SKD�FRQWDFWV

 � Find a housing counselor: KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�ƓQG�D�KRXVLQJ�
counselor/

 � Report housing discrimination: ZZZ�KXG�JRY�SURJUDPBRIƓFHV�IDLUBKRXVLQJB
HTXDOBRSS�RQOLQH�FRPSODLQW

+HOS�ZLWK�EHQHƓWV
 � For information about the rule on SNAP eligibility for felons: https://www.fns.

usda.gov/snap/fr-041519

 � 6RFLDO�6HFXULW\�EHQHƓWV��KWWSV���ZZZ�VVD�JRY�UHHQWU\�EHQHƓWV�KWP

 � What prisoners need to know (PDF): https://www.ssa.gov/pubs/EN-05-10133.
pdf

 � Entering the community after  incarceration: https://www.ssa.gov/pubs/EN-
05-10504.pdf

 � ,PSDFW�RI�LQFDUFHUDWLRQ�RQ�9HWHUDQōV�%HQHƓWV��KWWSV���ZZZ�EHQHƓWV�YD�JRY�
BENEFITS/factsheets/misc/incarcerated.pdf

Help with healthcare 
 � +HDOWK�FRYHUDJH�IRU�LQFDUFHUDWHG�SHRSOH��https://www.healthcare.gov/

incarcerated-people

 � +HDOWK�&DUH�IRU�5HHQWU\�9HWHUDQV�6HUYLFHV�DQG�5HVRXUFHV��https://www.va.gov/
HOMELESS/Reentry.asp

 � Veterans Justice Outreach Program: https://www.va.gov/homeless/VJO.asp

Help with student loans
 � Information about federal student loans: KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�

paying-for-college/ 

 � )RU�LQFDUFHUDWHG�LQGLYLGXDOV�ZLWK�VWXGHQW�ORDQV��https://studentaid.gov/sites/
GHIDXOW�ƓOHV�DLG�LQIR�IRU�LQFDUFHUDWHG�LQGLYLGXDOV�SGI

 � )HGHUDO�3HOO�*UDQWV�IRU�LQFDUFHUDWHG�LQGLYLGXDOV��https://studentaid.gov/sites/
GHIDXOW�ƓOHV�DLG�LQIR�IRU�LQFDUFHUDWHG�LQGLYLGXDOV�SGI
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Help with taxes
 � �'R�,�QHHG�WR�ƓOH�D�WD[�UHWXUQ"��KWWSV���ZZZ�LUV�JRY�KHOS�LWD�GR�L�QHHG�WR�ƓOH�D�

tax-return

 � *HW�ULJKW�ZLWK�\RXU�WD[HV��https://www.irs.gov/pub/irs-pdf/p4925.pdf

 � )LQG�D�ORFDWLRQ�IRU�IUHH�WD[�KHOS��https://irs.treasury.gov/freetaxprep/ or call 
��������������

 � Prisoner Reentry program: https://www.irs.gov/individuals/prisoner-re-entry-
program

 � 7D[SD\HU�$GYRFDWH�6HUYLFH��7$6���https://www.irs.gov/taxpayer-advocate or call 
��������������

Help with child support
 � State and Tribal Child Support Agency Contacts: https://www.acf.hhs.gov/css/

map/state-and-tribal-child-support-agency-contacts

 � 6WDWH�E\�6WDWH��+RZ�WR�FKDQJH�D�FKLOG�VXSSRUW�RUGHU��https://www.acf.hhs.gov/
css/map/state-state-how-change-child-support-order

Links sometimes change. Try a search for content from your web browser.
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)RU�PRUH�LQIRUPDWLRQ��\RX�FDQ�UHIHU�WR� 
the full Your Money, Your Goals toolkit online at  
KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�FRQVXPHU�WRROV�
educator-tools/your-money-your-goals/toolkit/
,I�\RXōUH�KDYLQJ�D�SUREOHP�ZLWK�D�EDQN�DFFRXQW��FUHGLW�FDUG��VWXGHQW�ORDQ��FRQVXPHU�
ORDQ�RU�RWKHU�ƓQDQFLDO�SURGXFWV�RU�VHUYLFHV�\RX�FDQ�VXEPLW�D�FRPSODLQW�WR� 
the CFPB at https://www.cfpb.gov/complaint

)RU�DQVZHUV�WR�FRPPRQO\�DVNHG�TXHVWLRQV�\RX�PLJKW�KDYH�DERXW�RWKHU�PRQH\�
PDWWHUV��YLVLW�ŏ$VN�&)3%Ő�DW�KWWSV���ZZZ�FRQVXPHUƓQDQFH�JRY�DVN�FISE

Mail
Consumer Financial Protection Bureau 
1700 G St. NW         
:DVKLQJWRQ��'&������

Email
<RXU0RQH\<RXU*RDOV#FRQVXPHUƓQDQFH�JRY

Toll-free phone
�������������� 
Monday–Friday 
8:00 a.m.–8:00 p.m. (EST)

TTY/TDD phone
��������������
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About the Consumer Financial Protection Bureau
The Consumer Financial Protection Bureau (CFPB) is a 21st century agency 
WKDW�KHOSV�FRQVXPHU�ƓQDQFH�PDUNHWV�ZRUN�E\�PDNLQJ�UXOHV�PRUH�HIIHFWLYH��E\�
FRQVLVWHQWO\�DQG�IDLUO\�HQIRUFLQJ�WKRVH�UXOHV��DQG�E\�HPSRZHULQJ�FRQVXPHUV�
WR�WDNH�PRUH�FRQWURO�RYHU�WKHLU�HFRQRPLF�OLYHV��/HDUQ�PRUH�DW�https://www.
FRQVXPHUƓQDQFH�JRY

This guide and related materials are free and accessible
7KH�<RXU�0RQH\��<RXU�*RDOV�WRRONLW�DQG�WKLV�FRPSDQLRQ�JXLGH�DUH�DYDLODEOH�DV�
a PDF download or can be ordered in hard copy for free. Both documents are 
DFFHVVLEOH�WR�SHRSOH�ZLWK�GLVDELOLWLHV��7KH�LQGLYLGXDO�WRROV�DQG�KDQGRXWV�LQ�WKH�
WRRONLW�DQG�WKH�JXLGH�DUH�DYDLODEOH�DV�VHSDUDWH��GRZQORDGDEOH�3')�GRFXPHQWV��
<RX�FDQ�DGG�LQIRUPDWLRQ�GLUHFWO\�LQWR�WKH�ƓHOGV�RI�WKH�WRROV�DQG�DOO�FDOFXODWLRQV�DUH�
done automatically.

<RX�FDQ�ƓQG�WKH�WRRONLW��WKLV�JXLGH��DQG�DGGLWLRQDO�UHVRXUFHV�VXFK�DV�WKH�WUDLQLQJ�
VOLGHV�DQG�YLGHRV��DQG�SUH��DQG�SRVW�WUDLQLQJ�VXUYH\V�RQ�WKH�<RXU�0RQH\��<RXU�
Goals webpage at ZZZ�FRQVXPHUƓQDQFH�JRY�\RXU�PRQH\�\RXU�JRDOV



 DISCL AIMER

Consumer Financial Protection Bureau prepared the tools included in the Your 
0RQH\��<RXU�*RDOV��)RFXV�RQ�5HHQWU\�FRPSDQLRQ�JXLGH�DV�D�UHVRXUFH�IRU�WKH�SXEOLF��
7KLV�PDWHULDO�LV�SURYLGHG�IRU�HGXFDWLRQDO�DQG�LQIRUPDWLRQ�SXUSRVHV�RQO\��,W�LV�QRW�D�
UHSODFHPHQW�IRU�WKH�JXLGDQFH�RU�DGYLFH�RI�DQ�DFFRXQWDQW��FHUWLƓHG�ƓQDQFLDO�DGYLVRU��RU�
RWKHUZLVH�TXDOLƓHG�SURIHVVLRQDO��7KH�&)3%�LV�QRW�UHVSRQVLEOH�IRU�WKH�DGYLFH�RU�DFWLRQV�
RI�WKH�LQGLYLGXDOV�RU�HQWLWLHV�IURP�ZKLFK�\RX�UHFHLYHG�WKH�&)3%�HGXFDWLRQDO�PDWHULDOV��
The CFPB’s educational efforts are limited to the materials that CFPB has prepared.

7KH�WRROV�PD\�DVN�\RX�WR�SURYLGH�VHQVLWLYH�LQIRUPDWLRQ��7KH�&)3%�GRHV�QRW�FROOHFW�
this information and is not responsible for how your information may be used if you 
SURYLGH�LW�WR�RWKHUV��7KH�&)3%�UHFRPPHQGV�WKDW�\RX�GR�QRW�LQFOXGH�QDPHV��DFFRXQW�
QXPEHUV��RU�RWKHU�VHQVLWLYH�LQIRUPDWLRQ�DQG�WKDW�XVHUV�IROORZ�WKHLU�RUJDQL]DWLRQōV�
policies regarding personal information.

7KLV�JXLGH�LQFOXGHV�OLQNV�RU�UHIHUHQFHV�WR�WKLUG�SDUW\�UHVRXUFHV�RU�FRQWHQW�WKDW�
FRQVXPHUV�PD\�ƓQG�KHOSIXO��7KH�%XUHDX�GRHV�QRW�FRQWURO�RU�JXDUDQWHH�WKH�DFFXUDF\�
RI�WKLV�RXWVLGH�LQIRUPDWLRQ��7KH�LQFOXVLRQ�RI�OLQNV�RU�UHIHUHQFHV�WR�WKLUG�SDUW\�VLWHV�
GRHV�QRW�QHFHVVDULO\�UHŴHFW�WKH�%XUHDXōV�HQGRUVHPHQW�RI�WKH�WKLUG�SDUW\��WKH�YLHZV�
H[SUHVVHG�RQ�WKH�RXWVLGH�VLWH��RU�SURGXFWV�RU�VHUYLFHV�RIIHUHG�RQ�WKH�RXWVLGH�VLWH��7KH�
%XUHDX�KDV�QRW�YHWWHG�WKHVH�WKLUG�SDUWLHV��WKHLU�FRQWHQW��RU�DQ\�SURGXFWV�RU�VHUYLFHV�
they may offer. There may be other possible entities or resources that are not listed 
WKDW�PD\�DOVR�VHUYH�\RXU�QHHGV�

Content good as of July 2021. For updates or change to laws, check website www.
FRQVXPHUƓQDQFH�JRY
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)RU�XSGDWHV��FKHFN�FRQVXPHUƓQDQFH�JRY

https://www.consumerfinance.gov/

